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ABSTRACT

The purpose of this research was to plan to manage knowledge of Quality Control. This knowledge
was quite scattered and varied. it was necessary to prepare the facilities that for student can easy access. These
contents of QC focused on TQM and Six Sigma Technique. There were 7 step process of KM to implement in
this research: 1) Knowledge identification 2) Knowledge creation and acquisition 3) Knowledge organization 4)
Knowledge codification and refinement 5) Knowiedge access 6) Resuit of Implementation 7) Knowledge
sharing and leaming. The typical example of implementation were as follows: Created a website which
consisted of several issued such as knowledge related with this subject, conference, further education, links,
tests etc. Created knowledge sheets along interesting areas. Provided refated computer softwares for stadents.
The researcher tried to simulate the measurement of learning. The test was gone by 11 freshers before and after
visit. The experiment was noticed that the P-value was 0.00] (at Q. = 0.05) by using the Paried-1 Test statistic.

Both of groups were different. The students were expected to have more knowledge about TQM and Six Sigma

from this research.
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