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Application of three-dimensional meta-evaluation for the internal quality assessment

at the institutional level of higher education institutions in Thailand (first phase)
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Abstract

It was realized that there are various problems with the internal quality assessment results as they are
not in the same standard. The first phase of this research was to develop a computer program to be used in
three-dimensional meta-evaluation for the internal quality assessment at the institutional level of higher
educational institutions in Thailand. The research methodology comprised of designing the application of
three-dimensional meta-evaluation at the institutional level by using Microsoft Excel spread sheets that were
expanded from a program of data analysis named “Queen Bee” which was developed by the researchers for
data analysis of the internal quality assessment by the assessors in the faculty level. This program
development resulted into the complete program that is used in the three-dimensional (faculty, indicator,

and common data set of institution) meta-evaluation for the internal quality assessment at the institutional
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level. This program's main function it to pull the data from the committee assessment report at the

faculty level for synthesis by meta-evaluation at the institutional level. The researches have pretested the

program by using it with thirty (30) participants included specialists/experts and assessment committee.

The result of using this program was very effective for the internal quality assessment at the institutional

level of higher educational institution in Thailand within and outside the control of the Ministry of Education.

The participants expressed their satisfaction with the program due to the reliability of the results generated

and the acceptance level of the institutions that were evaluated.

Moreover, the program gave the

respondents an opportunity to participate in the process and clarify any unclear points, using the principles

of good governance, transparency and thereby increasing the confidence in the decision making process by

referencing the applicable standards of the Commission of Higher Education under the local context.

Keywords : Quality Assurance, Three-Dimensional Assessment of Institutions of Higher Education, Meta-Evaluation at

the Institutional Level, Program data analysis, Quality Assessment
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Business Administration 14.0 350 5.00

Institute 66.0 189.0 5.00

gﬂﬁ 5 LLﬁ@\?ﬂ’]iCﬂi’J’ﬂaaUﬂi?mgﬂﬁaﬂ%aﬁzU‘Uﬁ’liﬁumﬂ

2) nMsduns  SwAunsEuAYel gnsnandl
HiBeamey wazanznssunsUsefiu Aldvinismaaey
TUsunsun1sinssideyanuvaufiings wudn gid
TUsuNIUMTIATIERTY AL UUANLLA é’aqmiﬁjﬁa?}a%
Grolildulddredety uenant dulussifuvesnis

.

W aunsaseafuiiued Naeinswau Ysulse
wWaguwuas lueunanse

9. d5UNaN133Y

Han15Iveuansliindl Asiaun TsunsunsiasIed
Joya “Adud” vlild Wsunsunsesgideyauuu
audid anansadhlulduiunsdunsivsinanisuseiiiu
wuveduusyivan Ty duduidnistudluniswaun
szuunsusaiiununinatelu sedvgaudne lae
wwaan sty Wsunsunisinszideyanuuaufia (Ju
mswauszuunalnlunisussduanndsnisiinoun e
Audszfiulavinisuseifiundisuisousosudn agd
AarnIsUN1ST Ussiflunanisusududnasonils vide
mﬂ’mmuﬁgﬂﬂiuﬁu ansaviinsusziiugussiula
wWuiy Wumsagvioundunanisuseidu teudtaymiiy
Uszilududisruradnduawdululuuinsd way
annsaudlunanisussifiuilignées ladidusssu 1
gniesnoulsziliuedniuseduanitu dadu Tuns
UsziliuaunimnisAinenielusedvanidy vesaadu
gaudnuiludsealng filuanitugaudnuniidadn
NIENTRANBIBANT UazuendIANTENTWANBIENNT ¥
Tanuiifunsusediu Sanusiulalundnsssinfvia §



Usedvis nediSoaiug wazayian nawmesuidl
NIAIATANEANTENAMNTIN TN 13 atuil 2 ieunguniaw - Senau 2557

aralusdla fdusailunsiuasdoads Wineudesiy
Tumamsusaiiy Snitstaelinsasunansinsesiazuuy
e ieyiausnantsUssidvluguiuui
ane. AMviua waen1sleusieny CAR lagAugnIsuN1g
Uszifiu ildegesanga gndes uazaenndesiuzuiuy

mMIMenuRanmsUszdiugunmmsinnaelud ane. 1o

fvuald

10. aAUTIENA

1) Wsunsutiensadeuaugniesastoyalaniiieols
Tun1sneaeuld IWsunsudinsigideyauuuaiuis
wansnantsUszfinIsuiiou Tunndavsdifiaaiu
denndasulinmunlunanientu viewIeuiiieu ua
miﬂiuLmummwmaﬂmamammmﬂu Lwaiwsuamaiu
wmmuwmaqmmaunu Lﬂumimuﬁ]aawauawumu
(CDS) #ifluszansam maswmmmuhlwﬂuwﬂaau
TUsunsu waegSunisuseidu ﬁmmﬁuiﬂummgﬂéfm
Yoslayanouduasgrinan1suseiiuefunuseuaniduy
wazahelvinanisuseiliuedunuseavantdu Wuluau
wénmsUseiufidesiimugndes Wefiold fiussansam
Uszndanan danugzain wazdreaenisaiiiunig lneg
naluladiivuade iaussansnimuazUssaniua
othadugusssu [7] (8] Fsfufumsimunnunm uay
WmsgIuNsAnwlng s sualvensysIYUydR
ASANYILAIYIR W.A. 2542 [9]

2) nsuanAziuunan1sUsELiu A Indeyarany
Az lunanfvInuiilynivielad Tusunsus @mise
WisuifisunansUsudunnansdn  dfamalunan
ey lnglusunsus Sdneninlunisuansngluung
MsUsTiusziuanedn wenbsnuldndeudulis
n91 70 wieu lngldnudeRianainveinisianimauu
wihaevesldsunsum fuiu nsdnrisenunissedy
AunINASAnYINely lnsanenssunssedvanIty
annsalauslimunInTgIuYes ane. aaenndesiy
wsrs1UaRnsAnwuiend na. 2542 udludisid
@Tufl 2) wa. 2565 [10] At vuslinauznssunisnis
gau@nw Adunsdavinunasgiusing 4 faenndes liun
11M531UN1TRANAN YT ULazuATgIuan1dugANANYN
wiglyinsussifiuseduanituiluinsgiu

11. dateuauu

1) dwsunsidusseraell msdndunisadieaie
wieligiRedonilUldusslovilsogaduen

2) 33U§?N%@Mﬂﬁﬁ’ﬂﬁﬁﬂ%mm wazLdenanm Lile
AnwiAuAniu wardeldausiuy 21NAMENIINNIS
Usziiuildlusuns uims annansd wazyaans ves
anuiumsUszIiiu AaonIUANENITASENTINAIE
dieldlunsianilusunsus Wsessuiusinisussdiu
Fsazusuugslmiliignees auysal uasliuszavamiiae
soll

AnAnssuUsENA

mifeiddiSaganlfesnsi vssaTagusvasdnui
fvuald densatuayuann se.aT.L50 WEeiug
wimmﬂivmammm wazadrusetanialaliiinide
Bosdl savs Giforgy fussund uasitugussdy
AMAINNITANYIYNTITY Al wLnh wasdsimue
anusesnslugruedldlusunsy wlelvannsaldlsads
naRRIUYILIATIEE Titatausuuy Tun1susuysaimu
Tiuszansamadianselu Sswedelonaveunszammn
vl ou 7

1aN&1581484

(1] NYNILNTIIWIYITLUU NANNUIN hazTBN13
UsgiunmnInnsAn w.e. 2553. 2553,

2 Wwgy. 1BRINYUNY. U, 22-35.

21 Twyad meednsena uazaBu 91avgy. 2555.
lsunsuusmsdanisseuuienansnisuseiu
AN, 2NTENTATANEATINEMNTTY,

11(2), 4.160-166.

(3] Usgavid nediBosiug. 2556, 3R Tsunsu
Aaszvidaya “Aul”. vaus:
WSPUNFH NN INIEYTN.

(4 AugnsIuNsUsERuAAMNISANYIANgTly
JEAURANANYT LarANLEUNITTINITHRIUINTG
Usgriugunnnsinunieluszaugaudne.
2554. gllan1susziuanninnisineniely
doufinen szAugauAnen w.e. 2553,
(Farindaft 3). ngawwe awias

24



Usgdns nediTosiug wazawien nawmesuidl
NIAsAIAEnTonamnsIN U 13 atuil 2 Weunguniay - Fnaw 2557

[9]

drinauiuseunasgiuuazyseiiununn
NsANE (29ANTUNITY). 2555. ARANTT
UsziiuaunINAEUDN TV

(w.A1. 2554 - 2558) szAugaNAnwIaUy
aaudnen (uiludiudia wgadnieu

WA, 2554) (Rusiadedl 2). ngammer: diney
FUspansTTIULarUSHETUAMAINNISANY
(24ANTUMIYL).
AzNIIUNTUsEAUAMAIMNIS ANy
FLAURANANY UATANLAYNTINNTWNAIUINT
Usgiuaunnnsnyinielussduaaudnw.
2554. gilanisussiuamnmnsAneniely
aoufnen szAugaNAnen w.A. 2553,
(farvinedl 3). nganme: nwia,

West, R. 1997. Learning for life

(The West report). Canberra: Australian
Government Publishing Service.

UNESCO. 2005. Guidelines for Quality
Provision in Cross-border Higher
Education. Paris: United Nations Educational,
Scientific and Cultural Organization.
WU RNITANILIYIR W.A. 2542
2542, 19 FwnAL. S1URYUNEI. 1.1-23.

25





