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Abstract 
    The objectives of this research were 1) to study the level of employee commitment of employees of 
Universal Express Transport Group and 2) to study the factor effecting attitudes towards employee 
commitment of employees of Universal Express Transport Group and the sample size was 250 employees of 
Universal Express Transport Group Questionnaires were used as the research instrument. The data was 
analyzed by using statistical package. Statistics for data analysis were percentage, arithmetic mean, standard 
deviation and multiple linear regression analysis was used to test the hypotheses.  
        The results were as follows: 1) Organizational commitment of employees of Universal Express Transport 
Group the average was at high level (   = 3.626, S.D. = 0.235 ). 2) Job characteristics, organization 
characteristics and   staff  members  relationship affected organizational commitment of employees of 
Universal Express Transport Group. All independent variables could explain the variation in organizational 
commitment of employees of Universal Express Transport Group at 54.3% 
 
 

        14  2  -  2558

495



         
  

 

Keywords : Organizational commitment; job characteristics; organization characteristics; 
                relationship staff  members; employees of Universal Express Transport Group 
 

1.  
    
 . .2540 

 . .2554  2 
 

 
 7  

 800  
 340,000  

 340,000  [1] 

 

 
 

 
 

 

 

 
 

 

 
  

 
   
      

 
 

 
 

 

   

  

 
  

  

 
  

    
 

  
 
   

 
 

    
 

 
 

  
    

 
 

 
   

    
 

2.  
1. 

     
2. 

    
 

 
 

        14  2  -  2558

496



         
  

 

3.  
        

  
  

 

4.  
      “ 

 :     
  ”  

 Porter, Steers [2] Steers [3] Porter, Steers [4]  
Mowday [5]  Baron [6]  Richard Wellin and Jim 
Concelman [7]  Melcrum [8] Burke [9]

   
   

    
      Steers and Porter [2]  
Mowday [5]  Allen and Meyer [10] Richard Wellin 
and Jim Concelman [7] Melcrum [8]  Yilmas,K.,& 
Cokluk-Bokeogh,O. [11] 

  
  4 

  
     1.  
     2. 

 
     3.   
     4.  

                       

 

 

 

 

 

 

 

 

 
 1  

 

 

5.  
5.1  

  
    

  663  
 Yamane [12]  250  

5.2  
 “

    
 ”  

 
     1.  (Independent Variable)  

   
   

      2.  (Dependent Variable)  
  

 
   

 
5.3   

 2556   2556 
 

6.  
         

  
 1 

 7  

  
 

     2 
 :    

   
 Likert Scale  

5   
 

 
 

 
-  
-  
-  
-  
-

 
-  

 
-

 
-

 
-

 
-  

        14  2  -  2558

497



         
  

 

  
 5  

 4  
 3  

 2  
 1  

 

 3 
    

    
 Likert Scale 

 5   
 

  

 5  

 4  

 3  

 2  
 1  

 

 4 

  
    

 

7.  
  

    

 
     28  

  250  
 

 250   100 
 

8.  
      

   
  

(Multiple Linear Regression Analysis) 
 

     
   Likert Scale 

 5  

  
4.500 – 5.000  
3.500 – 4.499  
2.500 – 3.499  
1.500 – 2.499  
1.000 – 1.499  

 

 
     

 Likert Scale 
 5  

  
4.500 – 5.000  
3.500 – 4.499  
2.500 – 3.499  
1.500 – 2.499  
1.000 – 1.499  

 

9.  
 1  

   

1.  
 
 

 
94 
156 

 
37.6 
62.4 

 250 100.0 
2.  

 25  
 25-35  
 35-45  
 45-55  
 55  

 
56 
127 
57 
9 
1 

 
22.4 
50.8 
22.8 
3.6 
0.4 

 250 100.0 

3.  
 

-  
-  

/ /  

 
115 
22 
105 
8 

 
46.0 
8.8 
42.0 
3.2 

 250 100.0 

4.  
/ . 

/ . 
/ . 
 

 

 
46 
54 
38 
109 
3 

 
18.4 
21.6 
15.2 
43.6 
1.2 

 401 100.0 

 
 
      

        14  2  -  2558

498



         
  

 

      1  
 62.4  25-35   

50.8    46.0 
  43.6 

   96.4 
 

 2  ( )   ( S.D.) 
  

    
 

 

 
N = 250 

 S.D 

 12197.530 5270.223 

 3.777 3.913 

      2   
12,197.530    
3.777  
 

 3  ( )   ( S.D.) 
 

     

 

 
N = 250 

  

 S.D 

 3.732 0.635  2 
 3.340 0.741  4 

 
3.585 0.658  3 

 3.840 0.850  1 
 3.624 0.216   

      3 
   

  
 3.626 

 
  0.216 

 
 

     1  
  3.840  

 3.732 3 
  3.585 

 3.340  

 4  ( )  (S.D.) 
  

    

  

 
N = 250 

 
 

 S.D   

 
3.886 0.623  1 

 
 

3.367 0.644 
 

4 

 
 

3.500 0.611  3 

 3.753 0.664  2 

 3.626 0.235   

      4 
     

 3.626 
 

  0.235  

  1  
  3.886 

  3.753  3 
  

 3.500 
  3.367 

 
 

 5 
   

    
 bj t p-value 

 1.103 6.690 0.000** 
 -2.45E-007 -0.051 0.959 

 0.011 1.757 0.080 
 0.259 5.893 0.000** 

 0.188 4.340 0.000** 

 
0.168 3.624 0.000** 

R = 0.737 ; R2 = 0.543 ; SEE = 0.359 ; F = 48.200 ;  p-value = 
0.000** 

:  **   .01 
 
 

        14  2  -  2558

499



         
  

 

      5   
 

    
   0.01 

0.01  0.01  
 

 54.3  
 

10.  
     

     
    

 
    

    
  

     
 

      10.1  
     

   
 

 
 

 
 

  
Development Dimensions International; DDI [13]  

 (Value) 
    [14] 

  
5 

  
      10.2  

    
  

 
 

 
   [14] 

 

 5 
 

      10.3  
   

   

 
  

   [15] 
: 

 
 

      10.4  
     

 

 

 
   [16] 

 
  ( ) 

 
     10.5  

     
  

    
  12,197.530  

  
 

  
   [17] 

 
  

 
 

 

        14  2  -  2558

500



         
  

 

     10.6  
    

   
-

 1-3 
-  

 3.777  
   [18] 

  ( )  

  
  [19] 

    
  

  
 

 
 

 
  

 
  

 

11.  
11.1  
       1.  

     
 

 

 
 

 
 

 

   

  
 

 
 

 
 

 

  
 

     2.  
     

  
 

     
 

 

  
 

 

  

 
11.2  
      1. 

     
   

  
  

      2. 

     
 

  

        14  2  -  2558

501



         
  

 

      3. 
 

 
 

 
 

 
[1]   . 2555.  2554  
 .  27   
 2556,  http://library.senate.go.th/   
[2] Porter, L.W. and R.M. Steers. 1973.   
 Organizational Work and Personal Factors in  
 Employee Turnover and Absenteeism.   
 80 (September 1973): 151-176. 
[3] Steers, R.M.  1977.  Antecedents and  
 Outcomes of Organizational Commitment. 

            Administrative  Science  Quarterly. 
              22 March 1977: 46-56. 

[4] Steer, R. M. and Porter, L. W. 1983. Motivation  
 and Work Behavior. New York: McGraw Hill. 
[5] Mowday, R.T., Porter, L.W. and Steers, R.M.  
 1982. Employee-Organization Linkages : The  
 Psychology of Commitment, Absenteeism,  
 and Turnover. New York : Academic Press Inc. 
[6] Baron, R. A. 1986. Behavior in Organization.  
 Boston: Allyn ang Bacon. 
[7] Wellins, R and Concelman, J. 2005. Creating a 
 Culture for Engagement.  Retrieved August 10, 

2013 from  http://www.WPSmag.com 
[8] Melcrum. 2005. Employee Engagement: How to  
 build a high performance workforce. Melcrum  
 survey. Retrieved August 10, 2013 from  
 http://www.leader-values.com 
[9] Burke. 2003. Employees Bruce Buchanan. 1974.  
 Building Organizational Commitment : The  
 Socialization of Managers in Work Organizations.  
 Administrative Science Quarterly. 19 : 83 
[10] Allen, N.J. and Meyer, J.P. 1990.  
 The Measurement and Antecedents of  
 Affective, Continuance and Normative to the  
 Organizations. Commitment to the  
 Organizations. Journal of Occupational  
 Psychology. 63 : 1-18. 

[11] Yilmas, K.and Cokluk-Bokeogh, O. 2008.  
 Organizational Citizenship behaviors  
 Organizational Commitment in Turkish Primary  
 School. World Applied Sciences Journal.  
 3(5) : 775-780.  . 
[12] Yamane Taro. 1970. Statistic : An Introductory  
 Analysis. Tokyo : Harper International Edition. 
[13] Development Dimensions International. 2009.  
 Engagement Survey. Retrieved October 5, 

2013 from https://www.ddiworld.com/  
[14]  . 2552.  
        5.  
    
 . 
[15]  . 2553.  :  
 .  
     
 . 
[16]  . 2554.  
   
   ( ).   
   
 . 
[17]  . 2554.  
     
  .   
    
 . 
[18]  . 2552.  
  
    ( )   
  .   
    
 . 
[19]  . 2554.  
  
     
  . ,  
 10(3), . 337-346. 

        14  2  -  2558

502


