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Tourists' Satisfaction towards Agro-tourism of Melon Mooyai Ruamjai Pattana
Community Enterprise, Khusalord Sub-district, Ladbualuang District,
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Abstract

The obijectives of this research were to 1) study and compare tourists’ satisfaction with agro-
tourism of Melon Mooyai Ruamjai Pattana Community Enterprise (MMRP-CE), 2) investigate problems
and suggestions of agro-tourism management of MMRP-CE, Khusalord sub-district, Ladbualuang
district, Phra Nakhon Si Ayutthaya province. Questionnaires were employed to gather data from 140
respondents. Data were analyzed by using descriptive statistics namely frequency, percentage,
mean, standard deviation; and inferential statistics for hypothesis testing by using t-test and F-iest.
The results revealed that the majority of respondents were female (55.71%), graduated from lower
than bachelor degree (52.86%), were single (51.43%), and in employment (30.00%), aged between
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25-35 years old (35.00%), and gained monthly income between 10,000 - 20,000 Baht (43.57%).
Regarding satisfaction, tourists satisfied with the agro-tourism at a high level (x = 4.19 out of 5.00). In
terms of satisfaction comparison, when comparing tourists' satisfaction of MMRP-CE to their personal
factors, the study revealed that education, marital status, and occupation were statistically
significantly different (p<.01). In regard to problems and suggestions, tourists imparted that toilets,
parking places, and public relations were inadequate.

Keywords: satisfaction, tourist, agro-tourism, community enterprise,

Mooyai Ruamijai Pattana Community Enterprise

ATUN

Tutlszmanadsimun u‘iﬂmﬂmwimﬁ't'mﬁ\aLﬂﬁﬂ?mnﬁﬂunl%LﬂuLﬂ?:ﬂqﬁﬂLﬁ"faﬂ'mmmﬂ
(NEAT Tmammmqlmnmn'wﬂumwmwmnsmw? URZENSEALAM MITUaLIBITHT N AT
nalAiansuER nsLElnA medmde mawmmﬂmgm‘fmamu (Nevin et al., 2005) @ w¥u
tszinaing mi'ﬂmmmLmLm:-rm?Lﬂuﬂ'ﬂmﬁmuuﬂumﬁwwuwuuw Thensunisvieadienithy
ummquuanlunq?dqmsu'l.uwaanuwuﬁ’nﬂmmﬂuwuwmimLmeﬂmmmzfnmm:rm (nsunng
viaafien, 2559) mu'l.umsmu‘l?tm'mmmmmm‘lﬂﬂgum NINALATUNIRNEATITUMUINE9 I UNEN
'I.uma‘wmmmmjumwﬂswuﬁnﬂmwimﬂuwawmmmL-nqmﬁﬂsmfammm‘mmmﬂumwﬂﬂu
unadviBafEGanEas (nsugadiunininens, 2550) daulussdugumniy sgma‘lmdqmm‘tmnm
miwaqmmimﬂwwmﬂlmmﬂmnfm‘nuwl,ﬂuwwmmwmn?wm ﬂluwﬂanu 4
niweNnaaeTNaNg Usedmmans dmusrsuilszingl 'Jmmr»lu,a"f;nmmammwﬂmuuﬂmﬂumuwu
m‘aﬂ%ﬂlummﬂmfmmmmmmﬂmﬂmqmm"ﬁu mumwmmﬁnﬂmwmmﬂulummu'lu
ﬂfmmm'mmmmLm"uvm'mwmﬂm'l,umﬁ'mLuummm"msmﬂumﬂu (inwns, 2556)

ms'wmmmL‘JNanmgﬂumuﬁmqmswmmmenuum (rural tourism) ARt FasiusnFuLas
ﬂmwmmaumqm‘a‘ummmmuuw FuflumaenvileresinuasnslunisaeneRanssuniainums
Lwamwmﬂ‘lmmnms‘waqmm (WTO, 2003; Gabor, 2002) anmsnﬁ'vmmqﬂ‘lmﬁwmnumu
anufivieaiieasng - naomauaiede mmlmnmunwmnuuw] Wiiufisan (nsznaaviaaiienuay
AN, 2554) Imﬂmumimfamumﬂqw@mmamnmummunwmmmmmnmnmmm?mwm Wy
miLﬂﬂiﬂmaluunmamm'lmmmmﬂnwnummnmmm@La‘ﬂmon‘mm AUUHTTH mauﬂﬁ‘umm
TmuassuazA N ueg ﬁnmmmqmua“ﬂ?“aumsm"luwmLm:rmn?iu FeanadulEvialy
Pl u:uummu u.ﬂ*"mwmﬁ‘n?mmm'\unwumwuauﬂ squtelfraiAtlanwiignaawauassTa
'ﬂm"ﬁmuuuq Imﬂmwm‘nﬂmvmmuuuq arfiaaduniidgnuionlunisiitunsfiaenues (@onhiide
'mmmamlm"m‘iutﬁﬂLl,mﬂa‘.,l:vm’lmtl 2542)

m?wmmmmmm\:mwwmqmun%munﬂuma@uwﬂummuhwmm ﬁq'aww 4
AUARAREA BINBANTINAT SanianTzuAsATagsen {unsvieadien m[,m:rm‘ﬂwnwmmm
wrmﬂﬁnmmmummnum?ﬂanmafau‘lm.yuuLnﬁmnﬁwnmwmwumm HMsUITENELeTANER
sznay Tﬂﬂ@ﬁLmmmﬁummmnawmmwmnimm desnmaninnansuaslssauiudeuds
T 2554 m‘lmuumﬂanmeammumﬁﬂanmq Tﬂﬂmmuuaumjmmunmumiﬂg?ﬂwﬂmamm
NITUASATAL 5817 wﬂﬂﬁnmo;]\:mummuum,;uwunlummmqiwLiﬂu Gufuannineesnsiiadls
47U 5 18 wazannIsiad iR nssesiaassgnaulszauaciudniia WNBAINIHIAIIG
vinwelunsdgninaei uaziRnnnandnsesnuasauliiunsiusasnnsgiumnaafieauszy

a3




NNTANSINEAIWIZABNINEN 19 36 (RUURLAR): 92-100

INHATAAMANNZAN (GAP) 189NTNATANNTINYAT LLﬂ“‘Lﬂ‘a‘"ﬂ\':m-ﬂilﬁ‘u‘a“ﬂx‘ll-!'lMﬁ‘ﬁ’]uﬂuﬂ’lm‘ﬁﬂi‘uﬂ"
a7 (Q Mark) mmmunmmﬁﬂuaumLn‘lgmsl,l,awmww‘l,mamm (unmj ) wanmnumanam’lmmw
'1/1‘1ﬂ".lﬁm"aNN'ﬂLlﬁ“’ﬁﬁ‘n‘-m‘]_Wl'ﬂ‘lJ’ﬂﬂLﬂ'Bi‘mLﬂm muum”tuuﬂmmL?mms@wmﬂmuﬂm uazluil
2557 Wmnﬂu‘lmummmw uiawiudavniaguan in “qm‘wnwmunauLuafauwulmmmu‘l@
Wedun" ﬂﬁuummmnmmu 32 918 URTANNT mmwwmuqu 10 118 \ijaaniinemsnsann
qimu'Luwumw] mﬁn‘mqqqu duuasis U N umREAL Lw'a‘lmﬂfamuﬂmumimmnmq
ua u‘jwnmmamﬂwumﬂ"l,ﬂlunummmnnaumﬂ manaum‘tmmmwmmmmmwmﬁu Tmmnu
ANANEAIALAT 130 UM fanzildudnannanaediussansnedwiudnviesiian m
unwmmmz{qu‘lummmLﬂuuuﬂm., mnﬂmﬂmmemﬂanﬁna‘mmmunmumiﬂgsﬂmmumﬂ
WIREISNTIN (A.1.0.) Lm::ﬁmm:rl,w'an'mm:rmi‘uawmmmma‘mwm (6.n.4.) (L@un 2559)
ﬂmq‘l,snmumﬁmmwmnﬁmﬂnws‘mwmum.ﬂuﬁ?n@miwaqmmmanma fuidea
‘Luwmamwnwmunamumwulﬂmmu'l@wwm f-wmLﬂuﬂmﬁnmmquwalwm
uﬂﬂﬂ\‘lmﬂﬁGl'ﬂmeWENL'ﬂEI'JL‘NLﬂHEI? m@mmﬂmﬂ?aLm"l,ﬂn'wlumn'wlmﬂwu Lummnmm
fmelavaninvaadion Lﬂuﬁl’!ﬂ’]uuﬂﬂﬂéﬂﬂ‘lﬂ'mu"ﬂ'ﬂ\iﬂ’]‘é‘l‘lﬂ‘i_li‘ﬂﬂﬁ‘LLﬁu‘D‘LA‘n'BU’H'Nuﬂ‘ﬂ’NLVIEI'] muu
n'\mnmm\mmmnﬂiwﬂmLWﬂﬁnrmmmwawa‘hLmuuﬂ’éﬂumﬂuﬂfrmwewalwmunwaqmmwu
mmewmmmmunwmwmamunwmmquLuaﬂumg,'l,umﬁqu‘l@wﬁum ANUARARBA E1LND
amtanany SavianszunsAiagsen SunnauTiadtdiuyana neapauilymuacioeuauizan
invieadfien nanvAnsasduusamislinsiaanis iiiinag uaznnniEmedanminaananig
HeuReadansmmadiamiaqumundanmylunjialaisaniiilsyiniameall

A8n199’

szaINsuAENgNAIBEN

dszrnsiililunnsidunfeiie threitafmumenidosrunasAnmgauluume
'ﬂmmmLﬁNmwmwmqmunwmunﬂumﬂfﬂuumhmuhwmm muﬂﬂmam ANARIALINNANY
FMTAnTZUATATAESEN Lufaq'aﬂn‘luwmummuﬂi‘w’mm*'w hnau mumammmuwmmmnau
FI’J’ﬂEI’NT@IEIl‘HEQﬂ?‘II@d Cochran (1953) ‘Vlﬁ‘.,mllﬂ’!']m’ﬁ’ﬂuu 90% ‘Immmmmnﬂmm'ﬂmqunu
138.96 Fiatng mmum:‘ﬁn‘rﬂmqumwmumuamnnaum‘amammu 140 3781 TREINFEHLLIL
1118ty (accidental sampling) Taenfiusausndayassuinuhaunns Ay — nuaTALE 2560
iAsaafiafildlunisdde

mﬁﬁﬁﬂ%ﬁi{é’ﬁ@”ﬂiﬁmumumu (questionnaire) Lﬂmﬂ%mﬁﬂ'lumﬂﬁummauﬁiﬂma Al
ﬂ'm'INLL‘LIU‘Llﬂ’]EIﬂﬂ (closed-ended guestionnaire) wazilaneniln (open-ended questionnaire) Tﬂﬂu
mﬁwmmummmmmﬂ iFariiam (content validity) LL@wauq‘lﬂmam'L“ﬁ {tryout) nuunwaqmm
479494 30 mﬂ‘n‘l,u'l‘nn@umfaﬂ')ﬂumiﬁﬂmmﬁi{ Lmummmmweuu (reiability) Tmmﬁmm
Cronbach (Cranbach's alpha coeffcuent) ”memmmauuwmuumnu 07’4 En\‘ll,ﬂuﬂ’mﬂ’m'l‘a‘n
wﬂ:ﬂ’lm'lumﬂnumﬂunalumsqqﬂﬂNu amblFRmnfuuwseunsEnafstewinTiudeyaiy
NANABEN
nsAassidays

midsziiiaya lEaninliud

1) anmwnmm (descriptive statistics)  LAun ﬂ'\mwn {frequency) A ANSREAS

{percentage) mva.ﬂsl {mean) LLavﬂ'JuLUF;Ix‘lLuumma‘ﬁ’m {standard deviation)

94




2MFANTIINHATHIZRRMNE" 17 36 (@UULA): 92-100

2) aTiRELNIY (inferential statistics) \WauBauiauauiane laresinvieadieadun
pxtladuduypas liur atitmaaaui (ttest) uaznisiasziacuulliiou (One Way ANOVA)
vite Ftest imzilaelHiUsunsuafifidr3agifansidanedennamans

3) innsnsilans §AdelfuisssdunislsaiiuAniadnesaanufiine ladaumss
vieudign@ansns 5 sei Tneinosioes Best {1981) it

4.50 - 5.00 IR fianuitana lasnndign

3.50 - 4.49 et Haudanelanin

2.50 — 3.49 nune Haruianalatunans

1,50 —2.49 LERHILN fianufawalaiias

1.00 — 1.49 Weifia drnafienalatianfige
NANTSANK

1. dayadruynrsraainviaaiien

AMNMIARHINLI ﬁ'nvimLﬁmLﬁuﬂ?uﬂumﬂmﬁq (feuaz 55.71) SUNSANAINIIsZAL
fFeyeyneis Baeae 52.86) anmunnlan (Feeay 51.43) ﬂs‘znﬂmﬁw%’uﬁqamnﬁz@m (5eerax 30.00) §i
872U 25 - 35 1 Fawaz 35.00) AmelH 10,000 - 20,000 LW Gotiay 23.57) (Tabie 1)

Table 1 Socio-economic characteristics of respondents.

Characteristics Frequency {n=140} Percentage
Gender
Male 62 44.29
Femalg 78 55.71
Education
Lower than bachelor degree 74 52.86
Bachelor degree 59 42,14
Higher than bachelor degree 7 . 5.00
Marital status
Single 72 51.43
Married 59 42.14
Widow ] 6.43
Career
Student 23 16.43
Employee 42 30.00
Executive/Employee in private business 22 15.71
Personal business 27 19.29
Governmeni/State enterprises 9 6.43
Farmers 17 12.14
Age
Under 25 years 31 22.14
25 - 35 years 49 35.00
36 - 45 years 36 25.72
4B - 55 years 16 11.43
Over 56 years 8 5.71
Monthly income
< 10,000 Baht 34 24,29
10,000 - 20,000 Baht B1 43.57
20,001 - 30,000 Baht 28 20.00
> 30,000 Baht 17 12.14
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Table 2 Tourist satisfaction on agro-tourism management of MMRP-CE.

ltems % 8.D. Results Rank
Speaker
1) Knowledge of the speaker 4.29  0.83 High i
2) The technique / Method of conveying is easy to understand 4.20 0.7 High 4
3) Answer the questions clearly 414  0.76 High 5
4) Manners 4,26 0.76 High 3
5) The overall personality of the speaker 4.28  0.72 High 2
Mean 4.23 0.76 High
Knowledge
1) Content /Kknowledge compliance with requirements 4,20 0.75 High 3
2) Timing of each content is appropriate 4.24 0.68 High 2
3) Training materials 426  0.77 High 1
4) The knawledge gained can be put into practice 4.15 0.70 High 4
Mean 4.21 0.73 High
Facilities and activities
1) The room arrangement is appropriate for training. 4,28  0.83 High 1
2) Media / Training Equipment. 418  0.71 High 4
3) Formation / Activity. 421 0.76 High 2
4) Food, drinks and snacks. 416  0.76 High 4
5) The place is clean. 4.21 0.72 High 2
Mean 4.20 0.76 High
Public Relations
1) Public information dissemination agro-tourism of MRP-CE. 458  0.82 High 1
2} Service of tourist information dissemination. 4.00  0.71 High 3
3} Facilitation. 413  0.78 High 2
Mean 4.13 0.78 High
Grand Mean 4.19 0.75 High
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Table 3 The overall tourist safisfaction on agro-fourism management of MMRP-CE classified by personal factors.

ltems N X S.D. vE p-value
Sex Male 62 414~ 480  -1.196 234"
Female 78 4.24" 489
Education” Below than bachelor degree (1) 59  4.35" 429 14.989 .000**
Bachelor degree (2) 74 398" 467
Higher than bachelor degree {3) 7 452 104
Paired of difference (2) and (3)**
Marital status”  Single (1) 72 4.36; 412 9,065 .000**
Marry (2) 59  4.03 480
Divorced / Widowed (3} 9 400" 628
Paired of difference (1) and (2)**
Career’ Student {1) 23 4217 337  7.804 .000**
Employee (2) 42 4.47° 428
Executive/Employee in private business (3) 22 396"  .419
Career” Personal business (4} 27 4.25~ 544
Government/State enterprises (5) 9 4.10™ 342
Farmers (6) 17 3.79° .415
Paired of difference  (2) and (3)**, (2) and (6)**, (4) and (6)*
Age” Under 25 years 3 4260 438 1016 401"
25 - 35 years 49 426™ 459
36 - 45 years 36 4147 403
46 - 55 years 15 404" 571
QOver 58 years 8 418" 581
Income” < 10,000 Baht 34 433 387  1.420 240"
10,000 - 20,000 Baht 61 418" .53
20,001 - 30,000 Baht 28 400" 424
> 30,000 Baht 17 415" 564

"nol significant, *signilicant at p<.05, “*significant at p<.01_

¥ Different letiers indicate significant difference at p<, 03 by Schefle's method
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