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Abstract

This cooperative education project has the opportunity to work with Full Team
Co., Ltd. on the topic of developing a messaging system on the cloud kitchen platform.
The cloud platform is a platform for trading and food delivery. Developing a messaging
system on the cloud kitchen platform will make communication on the platform more
convenient for users. In which the messaging system on the cloud kitchen platform
has been designed by the organizer. And developed the system in the backend to
come out with 3 systems, including a conversation system, a conversation history
reporting system, and automatic messaging system (Line Chatbot), as well as methods
for testing the system that the organizers have developed. The authors sincerely hope
that the developed system will benefit the organization and those interested in

developing a conversational system.
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2.1.3 N1591 Push Notification

gﬂﬁ 2.1 UABUNIS push notification

Tun1391 Push Notification SUumaunsil
1. Register device - qﬂﬂsai%éfaﬂawmﬁaulﬂé’q Cloud Messaging Server*

U

2. Get Messaging Token - Wilpameiaududaazls token Usedndaun &l

Anlaien

[y

fuaunsaifau (weAllan1an token azwasusle)

]

3. Store Messaging Token - Wlogunsaild token uudq 1319 10uazd0s

AUl AUIAN server Uaa5108

4. Request for Push Notification - N157 v d push notification 16 6 04
ade Messaging Token 7itsldiAuly (do 3) lndslunsoufudeyaluds Cloud
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wiourudeyaves JavaScript Uuileues Server Inenladududisseli JavaScript luilavas

Client ¥1197u



2.3.3 Express.js
. a I I ac ag vo v W & a Y N
Express.js %38 Express \uAUNsuisan a1 msunmuiivhe Unantunse
Aulariuy Node js iviauiilaves Backend savadsuidsatiugniimuiuainluga http
Fadulugaves Node.js Ingazilinswauiivueundiaduuu Node js inlddnedu was

Express js SniandAnlansiude
1. M1599n15 Routing 7418
2. Wandugaedmsu HTTP
3. aﬁfuauu Template engines dusuasny View
4. meulesimSnaziiuseansam
5. @tluayu Middleware

2.4 lausaidluntswannszuy (Library)

2.4.1 Socket.io

Socket.io 1u Library #ildlUslnmea Websocket Gsndnn1syieuwes socket.io
fioiile Client dedioyalil Server uaz Server léudoya Server aznszanedeyailliiiu Client
ﬁgwmﬁl,%mfaasjuw Realtime W1 event #995138n77 event-based communication
Ims%umnsﬁqmﬂgﬂLLUUﬂ'ﬁVT’mmeL?Uﬁ"aiﬂvﬁa RESTful HTTP §sasiidnwaznisviney
LWUU Request-Respond tufie 1ile Client ¥n1sds Request T Server Agmaunduingae
Respond

2.4.2 Axios

Axios tu Library JavaScript wUU Open-Source d1%5u Http Request wiofa

1% =

vseduiintoya anansaiousio APl ladie Tdnulduuiusiwes uag Node js lneiinmauds

1%
=]

nan 9 fail
1. @579 XMLHttpRequests 9L UTTILL0%
2. 8579 Http Request 910 Node.js
3. 9995V Promise API
4. wasdeyaidu JSON

5.5995U Client side wagtaaniu XSRF



2.4.3 Ant Design
Ant Design e React Ul library fitheliianniuseundnduliasny {u

FPUULAI889TU 9928 component ¢19 TRSenlEu

2.4.4 JWT
JWT 8811370 JSON Web Token iusunuunisilélunisasrasia Token 91
fosa JSON Data wéwimsidnsviasne Base64Url Encoded #slassainsves Token 2y

Usenaulumie 3 d@ulewn

1. Header : Aatioya metadata ¥84 token Favonin u type wazld
algorithm ogls

2. Body %38 Payload %38 Claims : %agaﬁgwmﬁagﬂu token

3. Signature : dudAguestoya {Wunssiuiuves Header uaz Body

Usznauniy algorithm Wag secret key

2.5 \nSasdiafildlun1swanunszuy (Tools)

2.5.1 GitLab

GitLab fi® Software ﬁgﬂﬁwmgﬁumﬂ Git F9vin 2 mihiindnanedu fe Wi
JansLAiu Source Code vpaumazlusiam (Git Repository) kagdnnis CI/CD (Continuous
Integration and Continuous Delivery) wiluauduasuda Gitlab aunsavin wagdanis
levanueg19unn WU 9AnN1S Project %38 Repository 9an1S Pipeline, Jobs, Schedules,
Environments @115U CI/CD @319 Graph, Charts @1%3U Project %38 Repository @314

Issues toudstamangg waslinisdeu Wiki dweiudunnnuslidwsulusiaatug Wusy

2.5.2 Sequelize

Sequelize fia Object Relational Mapping (ORM) uip3asslefilddmsudanis
§1uU8YA Relational Database 8813%u Postgres, MySQL, MariaDB, SQLite wag Microsoft
SQL Server lag3gn5vinauay wuas Object Tidumis1e Seudasarn ansnanduudy

Object Inga198991n Schema Asasaold

2.5.3 DBeaver

DBeaver Aig ¥UUNISIANIITIUTRLA 5095UTUToYaganTauyu MySQL,
PostereSQL, MariaDB, SQLite, Oracle, MS Access, DB2, SQL Server, Sybase, Teradata
wazdelianusaunlanienni1sne sawludedsannsadeeenludaguuuunigg wu Csv,
HTML, XML, XLS, XLSX



2.5.5 Docket
Docker AawnannasuganAnIsNYI9a519 nadau kazinsswaunaintulyasale
' < & & ' A & =~ | ¢ =t a
9619590457 Docker agussyrandwsativlumbenduuinsgiuiendt Asuwiues F99sd
a a I3 ¢ v = ) & a a A o ) Y ) ¢

yndsigenduasaedddlunssenldanu sunslauss inseedmsussuu lan uwazsulng
\iold Docker aganunsafinssliaTanazysuvuiawaUndindulvinine dunaninwindoy

a ¥ 4 1 @
waraNNTAS N AN LABE19SINLST

2.5.6 Figma

Figma #o Ul Design Tools &4iiilaasn1slaausivainiany e1uiensdzaan
19614 Graphic Design tag UX/UI Design $a184A1511971U5AU Developer &4 Figma T
AnudfgluFesesnIsieusmiuaeludiy vinludin UX/ Ul Design vinsuduladneau
suluisdaasunisyinsewineiufiegagli Designer dsrauiu Developer tadneungadiy
InedawsniiuldtnAoslusunsy Figma Aldeuluguuuy browser-based figldaunnay
anunsavihnundauiulanni nan wasdadlaudnwuednunivislunisdaionusening
=1
TV

2.5.7 Sourcetree

Sourcetree fg Git-GUI 9azaigliannis Git lndaneadu Ingunfinainisiaau Git
219011 CMD %Sautin Terminal & Sourcetree Wi Git-GUI 2891810159015 Git @gaan
wazdi1edatu InediyaLaunadl

[l 1 1 1 v a [ | 1Y)

1. sy {untinluswnsundudndiudniau

2. 1esien13g Git History eanniluauisuansUsyiflviglasg1adaiau

3. fivheeuanin1siudsulUasues Source code agadalau viluiladn usiay

Commit duvezls

2.5.8 Visual Studio Code

Visual Studio Code v ulUsunsuyUszenyn Editor 91 19 Tun 1sun tula an o
Usgans o lufialarslunisldau sessunislaaulavateniwi’s JavaScript,

TypeScript, Go, Python tJusu wagdamnsailaou Themes lumsldaulanuniuveu

YOIy

2.5.9 Postman
Postman ABLAS9939d 1S UNISWAILILAENAADU APl service Gaduntonasng
P 9 ~ ~ 'z ° ~ A ' ° =3 o v
AA199319ms128 Ul Aadsany Hendanisyiauivainranefazdlslunisinaiu deldaula

8 hazansalslans



2.5.10 Firebase Cloud Messaging

Firebase Cloud Messaging (FCM) A® U5N1Td390AINLIILADULUY U4
wnanwesu (cross-platform messaging) Wa Android, i0S uaz Web wuuis doifufife
Google Cloud Messaging (GCM)

2.5.11 Dialogflow

Dialogflow 1 uia3 oedioada chatbot 910 Google §afiArulanauluis o
Natural Language Processing %5 ® NLP 18§ 9n15% chatbot @1115avMa31119114
aumanevesszloaifldRusidadunldegragndes vl chatbot annsaldmoudiy
AldnulduivduasnsaUseiiu

2.5.12 Line Bot Designer

LINE Bot Designer 1Julusunsufigaelunisesniuunis aunuives Chatbot 1¢
18 weufull emulator naaeun sld Muwuuiunw Aeufiaviiluiamfieldnuass

2.5.13 Amazon S3

Amazon Simple Storage Service (Amazon S3) ﬁau§ﬂﬁiﬁmLﬁU1u§JﬂLLUU5@U
ndfuouANamnsalunsUivIun mamdenldiuvesteya amnudaoads uay

Uszaniamsesutuilugaamnssy

2.5.14 Redis

Redis 1umanuas Open Source Mol iifudeyauuulaswairslu Memory 3o
Areulu RAM Taganunsaldsmudu Database $ansmndeldlunisifiu Cache Faildodife
Msvhauiisng mszdeyaidniiveglu RAM aztfuindu NosQL uwuunilsiideyaazgn

WAuluguuuu Key - Value

2.5.15 MySQL
Jusyuudansgiudeyaideduiug (Relational Database Management System)
Taeldn1w SQL Tag MySQL Wugensuislawnuyesa Inedniswanilagusem MySQL

AB Tudszimaaiou Inedanis MySQL vialunuunlilans wazwuunldludegsia



UNN 3

YUADUNITNRIUITEUU

FFsaduaunglussuvddaninuuuwnannesunaisangy azwuaeendy 3 seuu
TALA SLUUEUDANNULLBUNALATY SEUUATIAEABUUSEIRNITAUNUT LALILUUEIUDAINUDRLULIR
( Line Chatbot ) #sfinsyuaumseniunusasold
3.1 szuvdsdannuuLLaUnNaIAtyY
3.1.1 NM5PNULUULNUNINNTTUAAIANNTURUS VR lEaUTTUY (Use Case
Diagram)

R umiaamwuLLmumwmiLLammmé’uﬁ’uﬁ‘mmsﬁ%’fmuizwdﬁammuu
LUNBLATU

Chat System

nnUleyaalnas

Junaivia
suns

Lwasnsanwv

.....

HavanU fisuranIu

Funaisunis
Sunin

3U#1 3.1 Use Case Diagram va9szuusdianuuuiaunaindu



BRUNLHLAINNNTUAAINTIERIANUFITUSY0 95T UTEUU (Use Case Diagram)

[

AMUAIUITOVDITLUVEIUDANUUULLDUNAATUT A 9T

A15197 3.1 A185UNY Use Case Diagram - N15asdannuuuaUnaaty

11

Name nsaedan VLB UNALATY
Actor Adslandy, #5uteniy
Purpose deaAuUIELAN Text
Level Primary Use Case
Description | fawihmsdstomuiifuuszian Text
Input YDA
Output wanadamny 1afids wazanIuzNsey
Condition | ®awmesnvsilonglaiiiu 24 vy

A1519% 3.2 A185U1Y Use Case Diagram - n1sdegunimuuuaunaingu

Name nsdegunnuuLaUnELAdy

Actor AeslanIy, #5uteniy

Purpose d9onuUIZLAN Image

Level Primary Use Case

. . v o [ A &
Description | fasvnn1sadsvaaunidulszsian Image

Input UM

Output WARIFUAIN LIATIAY kaEANIUENITENY

Condition

pawnasAaliongluiiu 24 vu.




A15197 3.3 A185UNY Use Case Diagram - N151aAUSEIRNISAUNUIULLOUNALATY

Name n1sivanUseiRnisaunuivukaunaindy
Actor HestanIy, #5uteniy
Purpose WlegusziAnsaumun
Level Primary Use Case
Description |  gadwin1slanuseiAnisaunin
Input LUTUIN
Output LERAIUTEIRNITAUNUN
Condition | wawassasdiongluiiu 24 vy

i o a . < 1 a o
119199 3.4 A195U18 Use Case Diagram - NSYAFNIULNITITUUULDUNALATU

Name nsiiindatusnsenuuLeUNALATY
Actor AesUanIY, #5uteniy
Purpose \RaUzN1TeUYeIITUTAY
Level Primary Use Case
Description |  gewvihn1sdstannnuuazySudeauvinisey
Input YDA
Output ANINTDUTDANITUAAIADIULNITOUIN “BIULAD”

Condition

pawesAelionglaiiu 24 vy,




M15199 3.5 ANB5UNY Use Case Diagram — A5 re-send UdlaUnWaLAZY

13

Name N13 re-send UULBUNALATU
Actor HestanIy, #5uteniy
Purpose dadorulniidloddlidnsa
Level Primary Use Case
Description E:\JT (9VINNTESTOANLALAR connection lost
Input YDA
Output Jzuans icon dislinnasanads
Condition | w@awassasliongliiiiu 24 wu. uaziin connection lost

A15197 3.6 A185UNY Use Case Diagram — N15UA9LABUTDAMUUULDUNALATY

Name nsudadeutannuuunaunainduy
Actor Hestonny, §3udeniny
Purpose wiadoudledidonnuiln
Level Primary Use Case
Description |  ilefinsddionnuaziinisudaeuluiifiu
Input Hasinsdoniy
Output H3uazlanmsudaiouiniiveanulviiiun

Condition

pawnoifotonyluiiu 24 ay.




3.1.2 N159INWUUBHUNINUTUN (Context Diagram)

Juniseenuuuinansdianinsiuvesnsddeyalusyuvaunuivuueyundiadu

5U#1 3.2 Context Diagram ¥a95zuvdadianuuuinannasuaalInanLgy

14
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3.1.3 ununmn1siuavasdaya (Data Flow Diagram)

\JuniseenuuuinansiianeasBenveinisdadayalussuvaununuuiaundndu
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asunguHUNWNNSInavasdaya (Data Flow Diagram : DFD)

Tu DFD ©1 azUsznaulunie Entity 19%ua 2 Entity lauA AuEonIN wazAuSuTonI
Data Store 719%un 4 Data Store oA Redis ,AWS S3 way MySQL Feavuvsoenidu 2 Data Store

oA Chat wag Room @nving Process 9e3Nanun 6 Process Lol

- Process 1 {utunsunindwiosuam lasisiasdesaiaiaslidmiunananesening
Consumer Way Merchant Ingis1azidoyaseinesunasradusiosuen Tnedalun
event joinChatRoom tilavinisasnaresdnsafagsnisiivdeyavesiesiulid
Room wazten id flfainnisadrsunsindunneiauiesusm wazshmsdsiuliiuauds

Toau Fwneaviotenaziumiioungualunisidigiosentiug

- Process 2 Wluduneulunisdseninulneazsiily event sendMessage daziin1ssu
foyauszneulusng mnetavieauam Faazldiunainnnsvii Process 1 doanuiidnys
vidogunm mnelavesines deyanudsiionnu uardeyanusudoni Weazyinisds
Fomnuaziimaiedeyavosdds uazdiuieuidegluszuuviels Feaziedoyamnan
Redis findnsivaeudeyanuiazanunsaditoninuls uaslunsdlvessunmasyi
nsdalwdgunm wazdsluil Process 3 Fsazwaluddudaly Tasagldndusnidu URL
vosgun B unduIn ndsntuardedeyaraunluldiuausudonud event
newMessage s?fwzﬁmiﬁﬁayjaﬂu%’usﬁammwﬁ Process 4 Liiavnisdenisudafion
ufieusudonnu warlunisdsornuusnvesusiasfesummiuasiniafivtoyanaives

Fonutuluf Room wasiudayanisaunuilin Chat

- Process 3 \udunoulunsdsgun deddshmssnlnangunmfasdingld service
dnsudlvangtnm Fragvinsasndduluiulin aws s3 (furinmsfudoyauuy
Object Storage tutayaussianinazunin ideq 3dle pdf “a<) wazazlinasusenin
\Ju path %aagﬂﬁfu uazi path Ailsahluldifieronguanlidsagliifu public URL wes
'gUmWﬁ”’uﬂé'UM

- Process 4 Notification ifunsdansudadteululsifutonnudesiinsutoyavesay

Sutoriuun withlunsivaeuriu Redis wagttayavesnusuiilaann redis unlduas

o I 1 1 1% 1 a . P o 1 Y A P (%
NMINTLYAATIRNN) waagalun Firebase LWE]V]’]ﬂ’ﬁaﬂﬂ’ﬁLL?]\‘iLG]@?ﬂUV]ﬂU'ﬁ‘U

[J =2 wa 1 = £ | t% P [
- Process 5 lUUN1TA9UIEIRNIEUNUINIU APl B998ADIFINUNELAVVDILYNUILNDNINT

UL IRVDIVDILTNTIUY

- Process 6 WAgn1UNI81WILINTSU Meaveelnes Toyanudideniny uavloya

[ d' o I 1 d' 1 1 & Ly
AUITUVBAINU LW@UWIUL%ﬂﬁﬂWU%ﬂWi@’]UW Chat LL@Sﬁ\‘iﬁﬂWU%ﬂ’]i@’]UUUﬂﬁUVLﬂ
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3.1.4 LNUATWLEASIUADUNITNITUVBITZUU (Activity Diagram)

1. STUUNSIOIADIUIN
W9 User nattniiasian Client 28411015 emit 17 event joinChatRoom Liievi1n1s

asanTrziinsnneaeutoyavesdldnudninidoyadldnutueglussuu ssuuiagiinis

nsvdeuIiiveyaviewymiludinseli dilifagvihnisiudeyavesieswamilidndgudoya

U 3.4 Activity Diagram ¥8452Uun1sid%aquan

2. SLUUNNSAIUDAINU

o User vinsdsdonau Client 98411015 emit U7 event sendMessage Lilovinn1sasdanim
Feaziimsnivaeudoyaveslduudiinideyagldnutuegluszuu ssuufazinsnsiasy
Y 5 @ % & ¥ [~ @ ) L= v v gj
deautulutonnuuszinn Text v38 Image aLlu Text AazvinsUuiindeyateninutiy
adlugiudeya dulu Image seuvagyhnisnsavaeudeyazunmil AWS S3 wagsunnlu URL
Yoa3UN NI wagvimsiiinaslugudeya Lﬁaﬁmmﬁm%’a;ﬁamaﬁammﬁwL%ﬁ%v‘hms emit

U7 event newMessage iiodsdannutiuluiiviesuan
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U 3.5 Activity Diagram ¥asszuunisdetanny

3. 9¥UUN1584 Notification
W User ¥n1saetaniu seuuaziinis emit 17 sendMessage tiovinnnsas
1 = o [ o @ S o a v & . . o
oAU WovNTEslaANd1sa event URagvinnsunlaileAty Notification Laxyinns Push

Notification 1‘1.1‘1'71| Client

5U# 3.6 Activity Diagram ¥8352Uun15ds Notification
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4. spUURENgUIEIANTEUNUY

\la User wlunthviesaununasiinsisentd APl lun1sisengusgiinisaunudeaey

mssundunineauiosuasislorunisaunnangudeyavesinaiarietiudnauly

5U#1 3.7 Activity Diagram ¥8452Uul38nquszIAn1saunun

5. SEUUNMSHAAAIUENNTE
ile User whluluviosaunuiuagiinisenudeninuazinissenld event sendisRead
Feazn1snsivdeutoyarldau wagyhmsdmananiugn1seuvestenunulungudeyauiay

#1n15 emit TU# event updatelsRead Ua3iptULNayINITONANADIUZNIT1U
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User Ul API MySQL

|

AaLzwY | usaonin
aasinas aasinas
- 0 futiaya
uanIulviag dvziayavias danuluvias
> uan uun wan

usAIEAIUTAIS | foan1uznls \Iasn1uLAs
audany au au

U7 3.8 Activity Diagram 245zuun1si¥ndaIun1salsny

3.2 52UUATIRHRUUTEIRNTTEUNUN
sruunsRdeulsyiin1saunun Wussuuiiiamnduieliauassuvaunsansiaaaunis

aunuvesldauiiafiadymiluesines

3.2.1 N199NUUULKNUNINATUEAIAUTNRUS VDI IF91usEUY (Use Case Diagram)




CM-TOOL Chat
History System

Rayaiag
wxn

AUMIVAILLN

Admirx

quszidnas
sunun

35U 3.9 Use Case Diagram 98452Uun329a0uUseIAn1saunun

a o W g v .
asmaLmumwmsu,ammmammmauwuwaag’ﬂmﬂuswu (Use Case Diagram)

IS

AUENNTOVDITLUUATIVEDUU T IANITAUNUILAIT
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v 1%

M1519% 3.7 A195U18 Use Case Diagram — NM39Uayanasianuuszuunsiadaudseinng

Y

aunun
Name n13gdayariaauInuusTuUATINFaUUTEIANTSEUNUN
Actor admin
Purpose ions1ensiesumTan
Level Primary Use Case
Description Lﬁaﬁmiﬂ@L%lﬂmﬁuﬂéﬂiﬁamiauwm
Input WntUsgIRnIsaunun
Output LAt TENSTa N AT e
Condition -

= o a . 14 %4 /a
1971991 3.8 A1B5UN8 Use Case Diagram - NTAUNINRDILYNUUILTUUNTIFDUUILIANITAUNUN

Name AUNDILYN
Actor admin
Purpose WlegsunsviesuniFesns
Level Primary Use Case
Description | anansadumwisuamldlasnisnsendeyaiifioenisliians
yanelavenlnes To31ufn JegnAn weslnsdwii unaiihsiens vietunasu
Input
AN
Output LARISIENNS RN TN S AL

Condition
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M1319% 3.9 A195U1Y Use Case Diagram - N139UseIRNSHUNUIVUITUUATIVEBUUITLIANS

aunun
Name N139UsEIRNTEUNUIVLIZUUATIRERUUTTIRNTEUNUN
Actor admin
Purpose WegUsrIRnsauIveIiBaLMaon
Level Primary Use Case

Description ’mmiaL%&ﬂ@ﬂizijamiau%mléf

Input AFNATILTZIBAYDIDIUINIT
Output HANIUTE RN TAUNUI VDIV DILTNTU
Condition -

3.2.2 WNUATNLEASIUADUNITNITUVDITZUU (Activity Diagram)

1. SEUUNSAUNINDILIN
~ . v Y I3 )~ o v & Y v T v
il Admin nsendeyalunisAumvsiimaiteyatiuluiumlugiudeyanavdaloya

PYINITAUNIULDBNUN
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35U 3.10 Activity Diagram ¥8938UUN1IAUNIADILIN

2. sEUuMIQUeyariosiun
o Admin nainaniwyuseiinisaunun asiinsuanstoyareiaauannivunwtae

anunsansendeyativeaunile

UM 3.11 Activity Diagram ¥@435UUN13QUBLANDIYN
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3. szuumsgUuseIRnIsaunn
il Admin yn1snaLEeNgIeazBenveinlL iUz kARt TE IRaUIULAE

SUATLDYAVDIVDILYNTUU

5U# 3.12 Activity Diagram ¥2938UUN139UsEIRNTTEUNUN

3.3 syuudstonnunaunausnludia ( Line Chatbot )

spuvdsonudaluifvosdaviniuld sheanuilusuuuuees Line Chatbot lnsnnsadis
tayTlavdfiannsaneulatugldalasalud® denagdaviaziinigld Dialogflow Mdwedesileluns
a¥13 Chatbot 210 Google @slunsvi Line Chatbot Husnasld Line Messaging AP Tunsifeusie
eI Server AldlunsanuenwIeAfe Dialogflow Wideudniu Line Official Account

ANSWAIUN Chatbot Huganvilasanwuuly Chatbot da1u1sansuaiaiuiqlufnelInuway

Y

a Y

a o | aa 9] aa o aa a 1y Y a & v
NALAYULYU ’Jﬁﬂ’]ﬂ‘tNmLL’meaLﬂ‘nu A9NITH9I919T T9N1FAAFBDLANNUIN L UURY



o

Fagdnhlauaidedinulunsiaiu Chatbot Aegumuans

U 3.13 Use Case #iatalun1simsu Chatbot

3.4 wauynsudaya (Data Dictionary)
nseBnLUUsIUTaLAveITEUUdtlanuLLNaala TuAaIAAIYUUTENaUlUMEATTS

(%
Y [

PINRUAR I

M13199 3.10 AMeSurEATedayaiasLYN (rooms)

Field Name Type Description VUYL
id Int Tofne N PK
order no Varchar NUELAVODLADT
brand id Int LofLusun
brand name Varchar Fouusus
outlet id Int ToRs1uMm




outlet name Varchar 93U
profile_id Varchar 1@5@%@
profile_name Varchar ﬁa;ﬁa
tel Varchar woslnsdnigie
order_created at Datetime nafiadisenine’
NANTBANNLINTDY
message_created at Datetime Y
NBILYN
created at Datetime naftasa
updated at Datetime nafudle
deleted at datetime nafiau

M13199 3.12 A1B5UNIEANT1NTBYANTAUNUN (chats)

Field Name Type Description NUYLYA
id int a9y PK
room_id Int NUELATADILYN FK
sender id Varchar loRaudstaaw
sender_type Varchar Uszlnvaudstoninu
recipient_id Varchar TofAusutanw
recipient_type Varchar Uszlnyaudstoninu
message_id Varchar lofvaA1m
message_type Varchar Usziandoniu
is_read boolean ANULNITOU
created at Datetime nafiadng
updated_at Datetime nafudly
deleted at datetime nafiau

27



P
Unin 4
NANISALIUIY
AINNITODNLUU ATANTUNITWAUITLUUAITDANUUULNAANDITUAAIIA ANLY YT U4
anNJu TEUUNITAUAINY FEUUTIEUNAUTEIRNITAUNUT kagseuvaItanInudmnluslRiNanIs

AMLUINUN I

4.1 STUUNISEIU8ANY

[

Hanvilevinszuunisdetoninuludiuves Back-end Inaziiludiuveinisasne event wag API

anggaufisantuuliluuny 3 el Front-end Huisenldaudasiiianunsadl

4.1.1 Socket

%Lﬁuﬁauwé’ﬂiumi%’ua'ﬁa;ﬂaiuﬂWiawuﬁm3ﬁms§m@iaﬁ’us¢'m event FI5LUUNNTE

Jarnuazly event NavuAGall

A15197 4.1 Socket Ml¥eu

Events name Description Data Callback
joinChatRoom Sudeyalunisasne | order no, PUNYLAUNDILTN
VRN profile_id,

profile_name,
outlet id,
outlet_name,
brand id,

brand name,

tel,
order_created at,

message created at
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sendMessage

Sutayatonud

ABINNTA

room _id,
sender_type,
sender id,
recipient_type,
recipient id,
message_type,
message id,
message,

is_read

A0NULNITAIVDAINY

newMessage

dstamnundulud

Client

room id,
sender_type,
sender id,
recipient_type,
recipient id,
message_type,
message _id,
message,

is_read

sendlsRead

Suteyalunisdnan

A0NULNNTINU

sender id,
sender_type,
room _id,

id_read

ADNULNAITONAN

A0NULNITOIUTDAINY

updatelsRead

deloyaanuznis

91U

sender id,
sender_type,
room _id,

id read




4.1.2 API

Tusyuumsdstennuazly APl 1iefadayasiig o ulduaninatoya

A1519% 4.2 APl #ldenu

= =

FAUVNIVUARIT

30

£%
Y [

Method

PATH

Request

Response

POST

/api/v1/chat/findRoom

order_no,

profile id,

profile_name,
outlet id,

outlet name,
brand id,

brand name,

tel,

order _created at,

message created at

UVBLAVDIV DN

POST

/api/v1/chat/findAll

room_id

USLIBNITIUNUIVDY

VOILIN

POST

/api/v1/chat/readStatus

order_no,

sender_type,
sender id,
profile_id,
outlet id,

brand id
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4.4 NMINATIUTEUY

Tunsnaasussuuiy §muldvageuszuuiuy Unit test Seasifunismaaoudiay
lafduraamevhauiilsisuiurhaulfesagndesmuiidesnisuiold Fsasvhnismeaeueii
s 2 ssuuldun ssvunisdedony wagszuunsaaeusiRnisaunu Tnsuanseanuily
SULUUAN519 Test Case il

4.4.1 ssuunsdedannu

mi'lxi‘ﬁ 4.3 Test Case nN1514 Event JoinRoom

Test Scenario | Test Case Test Step Test Data Expected | Status
Result (Pass/Fail)
Event AALINADILIN 1. naldvies | 1.903a08 Success | Pass
JoinChatRoom | B3enly event WUN WS wazle
joinChatRoom NUYLAY
Success warle 9949
VUNYLAVTIBIUN
Event AALINADILIN 1. navies | 1. Yeya Error : Pass
JoinChatRoom | 13enls event LY consumer 91 | 401
joinChatRoom Al
Error 2 %@Hﬁ
wsegldiivoyanly merchant 9
agluszuy gnAed
3. PUNULAY
204793
Event ANV DILYN 1. nalinvies | 1. Uaya Error : Pass
JoinChatRoom | 138nld event LLYN consumer 91 | 401
joinChatRoom an
Error w512 il 2. foya
%jﬂa@%qh merchant 71
3. PR
2OLADS




Event NALUIVBINYN 1. nainvies | 1. ey Error : Pass
JoinChatRoom | t3enld event LAY consumer 9 | 401
joinChatRoom Nl
Error wwsnzlad 2 %’auﬂa
Toyarliogly merchant 7
JEUU a0
3. MNgLaY
201003
Event Wield event 1. nawdvies | 1.Ueyaee \iudeya | Pass
JoinChatRoom | joinChatRoom g | W oH 7
finsiiudeyavios | 2. Wateya Database
wynly Table lu Database QnAed
Rooms
A15197 4.4 Test Case N1544 APl /api/vl/chat/findAll
Test Scenario | Test Case Test Step Test Data Expected | Status
Result (Pass/Fail)
API Wedloyananeiay | 1. lddoya | vunewauvios | dUeya | Pass
Japi/vi/chat Voyn 1234 ARV | FUNUT Usean
wsnalivoya wnlu body 13
/findAll JseSa
swiimsaunn |, s an) AU
YDINDIIN 1234 UBIVIDY
pi
dwneiavvios 000 | 1. lddeya | vanelauvies | Liideya | Pass
Feliifegly MNe@Yied | aunu1 000 | aels
g1udoua awdeslddl | wym 000 Tu 20NN
Uouanylsoanin body

Y

2. AR API
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AP| Token ligneesae | 1. Tddoya 1. wuneway | Error : Pass
Japi/vi/chat ldenanseld AP |1 0090, iosdunun | 401
indAll Header lai | 2. Toya
gnAed Token Tu
2. naBe Apy | Header b
RN
m’sm‘i‘ﬁ 4.5 Test Case N5k event sendMessage
Test Expected | Status
Test Case Test Step Test Data
Scenario Result (Pass/Fail)
API Sodsdoyamneay | 1. lddeya | ey | ddoya | Pass
Japi/vi/chat | TPWIN 1234 336iea | vanetauiieq | vies UsziAnis
looyauseifinig wynlu body | aunun | @uvu
/findAll y o
AUNUIVOIDILTN 5 nedis AP vowvies
1234 u
dwnglauieos 000 | 1. lddeya | ey | Lilldeya | Pass
Fslsifoglugnudoya | maneiawies | vies avls
wepaliiitoyaesls | uwm 000ty |aunun | eenin
29NN body 000
2. NAEI AP
AP| Token ligndesagly | 1. Tddeya 1. Error : Pass
Japi/vi/chat ansald AP g Token T nueay | 401
.| e
/indAll Header b
Qﬂé]jaﬂ AUNUN
2. nada APl | 2 VOE
Token Tu
Header
lyigneias
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ms’mﬁ 4.6 Test Case N34 Event sendlsRead

targetApp

Status
Test Expected
Test Case Test Step Test Data (Pass/F
Scenario Result
ail)

Event consumer &4 1. consumer | 1. %’azga Jamnuddly | Pass
sendMessage | Jaanudvisaan | ddennuly | Yeniu 11 merchant

~ % a v

PVUULAVTIDS | Whee 1236 | oo e

=

1234 merchant # AU

9EBILIN 1234

rdolnsutaniny
Event consumer &4 1. consumer | 1. Gﬁayja Yol Pass
sendMessage | Jaanudvisan | ddennuly | YeAnu dalum

PUILLEY 1234 M99 1234 ) merchant

rchant fieevias |

mercha i room_id:

WUN 5678 Aegli 1234

Wiudaay
Event consumer &4 1. consumer | 1. ‘ﬁauﬂa 1o url g‘Um‘W Pass
sendMessage | U Tum dagunm ToANNN | gnFes

merchant z@adle Li‘]ugﬂmw

Url wa3gunm 0 e

nauan POIEUNUN
Event consumer &4 1. consumer | 1. profileld | Merchant Pass
sendMessage | 99A273 merchant | d@elaniu 5 1AsUNISUA

1¢5U notification LWOU
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A15199 4.7 Test Case n1514 API /api/vl/chat/findRoom
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Expected | Status
Test Scenario Test Case Test Step | Test Data
Result (Pass/Fail)
API dolddlddoya | 1.10ld [ data: {3 | deya 10 | Pass
Japi/vi/chat Tu Field Toyaly oage : 1 WO
. "data" T4 Field anan
/findRoom , \ per_page: )
wansdoya 10 | data
¢ 10
Viowunatgn | 2. NAds
AP|
AP| AUNIAIY 1.nsen | data:{ Toyaved | Pass
Japi/vi/chat Mnelaues | Touaiiag | nueaven | veauawil
W9 TUaN | AU wos, W | ¥ms
/findRoom . oo
M518AS 5 LAY &
JUaIBN | AU 3873,
AU Tunaisy
PognA uae quma,
FoFrudn 2y Yoganan, 1o
lgdoyanss Ay
ANUTNAUNT page : 1
per_page:
10
AP Token i 1. @3enld | Jeya Error : Pass
/api/v1/chat/findRoom Qﬂmqu APl Token lu 401
a315a 19 AP Header 1y
1ot gneios
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1%

TyrdTuswang

Status
Test Expected
Test Scenario Test Case Test Step (Pass/F
Data Result
ail)
AUsEIRnTg Tuansdeyaries | 1. 1WAy TGN Pass
AN wemidedmih | UszdAns Toyarios
UsgiRmsaunun | aunn WYNANER
AUsEIRnTg Auvnsnedeyad | 1. nsendeya lodaga | Pass
AUNU ADINTTAUY Tulau input Fnai
wladoyanse 2. NAAU e
AR
AUTEIANTS THuanssyianng | 1. nadl View 150N Pass
AUNU aunLesios | vewieaund Joya
RAGIED ABaNIsiaen UsgiAng
AUV
AUsEIRnTg Sovirviesaumn | 1. nadl View W3 Pass
AN Yowiesui Yowiesui Toyaves
HaNIeABENY | ABINISIEDN RN
UoYAVDIVDILYN lognees
ogndas
AUsEIANTS deitwiosaunun | 1. nafl View IGEN Pass
AU vowipauunuddl | vowieuni RHG
foauilvsiidenn | diosnisiden Useiinis
refresh L& 2 91 refresh qUNUY
eAovanIm a1an
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