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Abstract

This study examines the development of front-end web applications for a
teacher-focused user interface design course. The aim of this study is to provide
knowledge and develop skills in user experience design and user interface, and to be
used as online teaching material for teachers in the course of human-computer
interaction and system interaction design. In this study, draft designs and prototypes
were created using Figma, and HTML, CSS, and JavaScript were used for the front-end
development. The users of these web applications are the general public and
professors of the Department of Computer Science at King Mongkut's Institute of
Technology Ladkrabang. With this web application, teachers will be able to post
instructional videos, create worksheets, and rate student submissions. The web
application presents in this special issue are designed to help teachers solve teaching
problems more effectively and increase their teaching time by allowing them to
prepare more content. This application also provides classroom management easier

for teachers.
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I gnAneyINMIIs eI swnaTdIesldegtnu wie gndluwignseundeseanlide
VOUTIVIUAULAEN

3. @3719839A (Ideate)
@ & A | oY v < & Ao A o @a ¢ ¢ Ao
Jutuseuiiaudiunindlanmssiiutuneuidduees uniulseiniaelaivesand
Tnadvviane@udzly Tudupeull masifiaudn 4-5 ausendnguiiiadnmasd mseisay
g seauaued senlatiemamuanivug wuidgminisael) Basiaunsaeenleidula

(a sy vea o
Wwog @115 ‘Aauenniey’ tANDen
% 3 @ Y a 1 al 1 I~ a A (%

nasntusndesdentlaifelnuimaaes Tngenaavidenainlodeiuiazlana
el' =] o Y a ~ o =2 = [y [ (J a v e Y
ign vi30 Mleasawniagn wiaunsatiaestaulowemnsudulumaauifediunle

4. 31899 (Prototype)

< vy A

unauilfifioaine Prototype M3aUUTN@09 WoUILOLAENANANAINTDNULAINT WAIATY

2ee

flesinausayigneulandvedlilanuelnu (feunagthlunaaedudesely) lugiausn Tl

AITAIUVIRAIaNINNtUMIaTIKUUTIaeY mszdiidedinnuddguinniiee

a i

= v A Y a ° = A
nsleuiieuUTulsuiudtlus uan wuudtaesiiddesaunsawnulofeninmesinay
Wnaualouazyibinaslnindulnuveddewsngld veu wie liveu

5. nagau (Test)

Toddguein1sneaeufie nsiiuteyastngingd enaguiliowluduneudus udluaiu

Jua3e 15desiings USuildeu Usulse udle dmvaneseuiielilddneuiiaiian fnaud



asléfide ovlsigliveu uay orlsflisdioasuuss mndadiluduneull Teieliannsnly
sold foandulugloweludunauany (deate) midnseu

Design Thinking ag u3nnssu [Design Thinking for Innovation]
U230y asAnsinge agssum s eusTmisufisulinuaulaly Design Thinking 110
Ju @i Design Thinking iluduneufifiszuuuasdinruGeudie wanzdmiuns

@513 Innovation v3auinnssulussAnsvuinlmguies

2.2 \p3asdianlylunisinenide
2.2.1 fnun (Figma) Ae Ul Design Tools fndlefiidufiienng 19uninsizaunsa
TFnuliinuddiusiwesdddnuldfeunnssuuufifinisel gnesnuuunieris91u

Design A4UANBULS UAUAIH8ALUUTINT W URDUNAgoU UIN 1T UIAT1IMHUAY

(wireframe) prototype wag test NU user

)

Figma

L

2.1 dgyanwaliasasdiaWnun (Figma)

=D.

su

v

2.2.2 wAUI1 (Canva) Ao LWaANBsUIBNLUUNTINA WAL ANLAYAIN 5ULUDINSYIN

dl o a 1 1 di’ 2 dl
aipdioulny ihanlglunmseenwuunsminer9qlunuesniuy Wy NTaUNUNEIaeIUN
uld msadrsaneaivesn (story board) nMseonwuunsnilnuinivdiumnee Wuiuald

NulanSwazinmkazns AN LI ALY

[ Y =

2.2 dyanualpsasdiawauln (Canva)

=D.

U



2.2.3 597 nan lala (Draw.io) Ao wa3esilosanuuulaozunsusiigg kuiuledls
e Tnglidesadusunsy duiuled www.draw.o waghisifudesatasaundnuasiiddy
Aoanunsaldnulaniiiuwanveslaezunsunisduanunnlidentd tonnlalunisidou
uHuAWLARSUFuUSsEMIneszUUUIagAsTing uanszUUNY (use case diagram) Uaz

WHUAINKERAININTTU (Activity Diagram)

draw.io

(Y 1

JU# 2.3 deydnealiaiasiionsar aam lala (Draw.io)

2.2.4 Avaagdlalan (Visual Studio Code) Aa lUsunsuunlutesalaniiimunlaeg
lulasyanyid1usu Windows, Linux k8¢ macOS vinbinunzdms uinwalunlusensun
Fen1shruduLnanesy diasasiiodiuvens (extension) Nintin15 s ulanudy &

I U Y vV o Y % Y 3 o o = 4 @ a U
TeLUYY LLaz‘Ui‘UEL‘ViL‘U']ﬂUQL‘UEJ‘HI@WI@L‘UNR]']U’J‘UN'W unlgluns@esuntlvuennaintuy

Visual Studio Code

.
o/ =)

Uil 2.4 FrydnwaiiaTasiietvaaanaloldn (Visual Studio Code)



2.2.5 13Nt ULBUN (XAMMP) e 1Usunsy Apache web server 1id1a84 web
server Hialinaaeu ansusnioiuledlundeweus) Ussnoudae Apache, PHP, MySQL,
PHP MyAdmin, Perl fafulusunsuituguiisessumsrinuszuudanmsidomveniules
(CMS - Content Management System) Tagfiliideadousodumesiin ¥unldlunssulén

182w T5NIDS

(=] XAMPP

LY N o <

JUN 2.5 dyanuaila3aediodnialduduin (XAMMP)
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uni 3

A5N15ANHUIUIY

Y &

nsvidgmiievluasell fridgmievlaiauweundindu Alddudenisaeulu

MeIniigIvesiunisesnuuulszaunsallduazmsseniuudiudaderldiussuy g

Y

1
v

TuunfiagnanndaniseanuuuazNaUILaUNAATUA 9T

3.1 LuudNaeeyAna (Persona)

Ao fnuanufdldngnas@udungudmneg lngdrdandeyanerdugnd weviaany

=

WlauazSusmaraiidanlduinisusededuramnanuiniian lae persona Nas190uay

¥ =

Toya lwd 918 91N AUARINTT Uyviinuiae saudsgunsuiigldauillda Aeguq 3.1

INTHRAPOHN ARANYANAK

Teacher

GOAL

Female « Wuwaawasu iae avuasludiovaso
» AAUSHIEEL AN ABEU
Age B85 p

* A2UAUMSOSIOVIUIAMBUAzSIALS)
Job Teacher

Workplace KMIT'L
FRUSTRATION

SKILLS » dovadvndusmiSeuaus lukaes
a1 uwacwasunainay

Hupdam@omputer Interaction

User ExperiencgrDesign DEVICES

CognitivesSGiencé ga D

PC

5UT 3.1 wuUINaeIyARaYRLaIsidaaulduuszuy



11

3.2 @na3UD3A (Storyboard)

Ao MyafanmaruTunsuniiisessntauysallagiinsuanssgazideanazusing duluus
avanisewenuly nsesnuuuansiveiadunsuansliiiudannsaingldagldanuiy

wonnaiatudsls sandilanavazvierlssialy dsgun 3.2

A A A
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= r
UK ‘ r ’\é B ‘
R

susdoliinuAnsindonunkovwnasudwone

-
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|
-

91a:lsuﬁuﬂ?u'lﬁﬁ@@u}m:unﬂnmls_Ja: Ba'lﬁu{u_haoGgull!lﬂﬂwalﬁuﬂgnmmﬁnm x HearuSuewwanTUdKTvBVYIToSEKAEY
Sodavingun 1AMAMSAN vumEsamsisevaamupuIa:awiaamsasuld AU B en Bintovloddu
shudovnovavluiivatide gnaviudoiasslunupa st Bon MianAusigaBen ou ‘S:Ii'a
wouentnfAnnlutAd:Uusu it § &
Uxeducation
—_— A a a
| [
[T ),
X dmign | Qo r
‘ Y & a5
[ 00 | ! |
‘ | “ ¥ i
i ! - | ]
ST\ T
‘ [y A | "
Ly ViR e, ¢ T

4 e .
(U] L - i
5\)]2?1%?1; o T wavls Uxeducation vrvaanalumsaseudommsasuna:lusunoun
ek g T = T s JOMSAOVISYULAMSISEUMSEDULED WpaEsuTnGINdY
a JuavauIsatii 110 o '-:u" =+ '
owld

JUN 3.2 AnIusTAUBNIEITaIUAN TAlauNRvaE LTI uLannaIATY



3.3 ununnLaRUFuusTEndessuUULAzRiaguanszuuay (Use

Case Diagram)

12

I a 4 1 [ Y v [ =
AouNUNMALERIliAINaINNTaTRssEUUT SR UUaIsavineg slaUne dagui 3.3

mswmm.iuuaLvaé.m’ﬂuﬂ'muﬁ‘:dﬁuiuuénsmsms
aanuuudusiadssE AUl IRajoniunaIse

)

SUNANY

0

HAWRSYLY

»( #5710v2a50U
p¥ayaas

airiiladau

<include= .

" =extend>

'<extend>

ATIRFALAUA
A _Lannaiss
5.
\.@ '+ <extend>

e

Fdlanisaau

yaraialy

sUN
Y

3.3 Use Case Diagram uanaanuduiussenineglduagssuy
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[

31N3U7 3.3 85U"8 Use Case Diagram loinail

Y 1 Y &

Aldauilaiduyaraniluazanunsiigniniundnvesivueonndiaduld amunsavi

9 Y

wuunagey UX/UL T dhlugruumenis gleyadsyifvesenansdiaeu gaeinfinigde
A0UvIRIIELA

Aldsuilaiduenansdavanunsdrgniniundnvonivneonmainduld arunsai
wuunagey UX/UL T idhlugruumenis gleyaus iveseransdiaou greidnifinignde
aoulfiduferiviliugaaily uifiuniadigssuntiun ormsdannsadngssuudandaly
Faindenvessouls Weenasddundmiinfonsounds azannsldouilaidunsinas

Fnlontsasuls way A1ESI9BLUN e IRUNAN Y AT WU IaUNANEIAITUIIULTN

WudnansanTagTunukazlinzwuutuuugld

3.4 N15BRVBUHUMNLAAUYTURUS sEndNTzuU e aguan

32UUNU (Use Case Description)

A1519% 3.1 use case description: @319unAIM

Use case ID: 1

Use case Name: #519UNAY

Purpose: afrsunanulviugldany

Brief Description: Wivuneuasiuagluszuuiioliudnsluluteundinduun
Ak

Actor: HALATEUY

Pre-conditions: Hauaszuuifindoyavetennsdiaouasiuszuy

Post-conditions: foyavesernsdfaougnifinasnelusyuy

Flow of activities 1) dinunenudilunelulussuy

2) Foyaunanugniiuusingiuniglussuy

Exception condition: | -




dl . . b4 ¥ 4
A1319N 3.2 use case description: #3°9UYa913158
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Use case ID: 2

Use case Name: a513%eyannane

Purpose: wisideyae1assliugldan

Brief Description: Wdeyaensdiaeuadlumeluszuuiieluanduivuey
LRGP

Actor: HauATEUY

Pre-conditions: fouaszuuindeyaveseinsdiaeuadlusyuy

Post-conditions: foyavoseansdfaeugniinasnislusyuy

Flow of activities 1) uteyavesenansdidrlunmelulussuy

2) TodanigniiiuvesenansdgasuusingIuniglussuy

Exception condition: -

A1319% 3.3 use case description: as1inndaaeu

Use case ID: 3

Use case Name: aAnideaou

Purpose: Lﬁu%ﬂﬁﬂmaaﬂﬁﬁwﬂﬁmu

Brief Description: dadvdeaeuaslunelussuuiielinandduiuioundun
Fuunnly

Actor: HALATEUY

Pre-conditions: Houaszuuiindoyavesinidaaouasiuszuy

Post-conditions: foyaveriniinasugnifinasmeluszuu

Flow of activities 1) Wisdoyavedinidaaeudnlunelulusyuy

2) Yoyagniiuveivilaaeulsingiunelusyuu

Exception condition: | -




P> L. v v =
f13799N 3.4 use case description: @3191BL38U

15

Use case ID:

qa

Use case Name:

R ONET

Purpose:

Wineassulviugldau

Brief Description:

Wl nleaauastunmelussuuielriansluiukaunain

Funly
Actor: HauATEUY
Pre-conditions: Aouaszuuiindeyaveivmilaaauatluseuy

Post-conditions:

Joyavoinnilaaeugniiinainieluszuy

Flow of activities

1) Wiy suveRRilaaaudnlunelulussuu

2) Yeyatigniiuvesisuisulsngiunglussuy

Exception condition:

A1319% 3.5 use case description: 81UUNAIIY

Use case ID: 5
Use case Name: DIUUNANY
Purpose: Wrlueruunany

Brief Description:

dliinluidenauunanuiaula

Actor:

913138 , yaRavily

Pre-conditions:

PLUIUNAINY

Post-conditions:

sruukansunANUlEldeu

Flow of activities

1) {ldeglumihunaiy
2) fldidenunanufifen1sare

3) szuuuansunANUlvE lggumungldden

Exception condition:




=i o o .
A19799 3.6 use case description: UBYABI1INTY

16

Use case ID:

6

Use case Name:

Alaya1913d

Purpose:

WnlUeuteyaen9se

Brief Description:

Aldiinluidensudeyaniasd

Actor:

8139136, yanavily

Pre-conditions:

Me15eEfaou

Post-conditions:

srUuLanIlayaen g

Flow of activities

1) gldeglumhenansdiaou
2) {l8idantoyar1a1sdneensaveuy

3) syUuLanIlayan1a1sEnungluiion

Exception condition:

a a

A1319% 3.7 use case description: @J"?m‘w Ungau

Use case ID:

"

Use case Name:

v Nilnaeu

Purpose:

wihlugiedvniaaou

Brief Description:

HldnivUnaeuiayIneasidenueiv)

Y

Actor:

813158 , yAravaly

Pre-conditions:

PR aDUY

Post-conditions:

wanadeyaInilaaou

Flow of activities

1) {ldeglumienansdasu

2) sruuuanstayaeasdnuigldiien

Exception condition:
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A19719% 3.8 use case description: L“ﬁ’]ﬁji%UU

Use case ID:

8

Use case Name:

\gdseuy

Purpose:

WhdszuuLielianvie sy

Brief Description:

Aldingseuuldmediuauagsiaiunduinly

Actor:

919158

Pre-conditions:

nndgssuy

Post-conditions:

wanaUil 8979880 AUUUVIVBAWINTUUNT Uasingnti

% a
NBWIYU

Flow of activities

1) gldnatu asverdld Mwdinduuns
2) ihgmirasgoutinly
3) ldwanaysianiulutnediia way ¥a9svianIuy

4) STUULANINTNDSeURT LSS UY

Exception condition:

Lifidwanazsaniunelussuy




A197°9% 3.9 use case description: Ausvaeinu

18

Use case ID:

9

Use case Name:

AUSTARUY

Purpose:

WABUSHANIUYDID19158

Brief Description:

= YN faa
LﬂaEJuLLTJa\TTViaNqusﬂaqaqﬁqiﬂwmﬂqEﬂ:ﬂig‘U‘U

Actor:

919158

Pre-conditions:

nndgssuy

Post-conditions:

1) nuUAsUS TN

2) WaAITBa NS BNAANABINSURLUSHENY

Flow of activities

1) 919158eglunthiuasusianii
2) 913139N 30N BLUaNABINTILLURUTHENU

3) naduguduiieliszudsdwaluddmannsenliiei

JuRNOUURYUTFE

Exception condition:

LifiBwanglinsenegnelussuy
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A19719% 3.10 use case description: RRRU NS

Use case ID: 10
Use case Name: LDNNDIIYU
Purpose: CAGRNEY

Brief Description:

¥ 1 %4 ¥ a dld "
LGZJ’]Q%U’M@QLi‘EJUVIQJ@QIui%UU

Actor:

919158

Pre-conditions:

VR ORIE TN

Post-conditions:

SYUULANIVBISUUBE NAUT18IVAUAFDU

Flow of activities

1) gldidenviessey

2) SEUULEASNLNRBUSIUTLEDN

Exception condition:

A19799 3.11 use case description: @3§Iaﬂwaaau

Use case ID:

11

Use case Name:

aal

ARleNIsaRY

Purpose:

1) Iwaminlansaaulanuin@ne

2) miflenTseeuneIsElnadienld

Brief Description:

1) gldnsensuandeninloialnaiislenisaeuluvionioud

&
bABN

2) dldpInlonsanuiigninanld

Actor:

919156

Pre-conditions:

| Y aa v a a A
@%JJWU’]'J@I@SU@Q‘VT@QWEJUWLa@ﬂ

Post-conditions:

1) szuuuanddflenyldlwanly

2) SEUULENITDILET18aLLREAE NS UINEAIA LD

Flow of activities

1) gldeglumihinleveisasguiiien
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2) glilddeyauazdsfvonialonazlnan

3) szuuuansInlanigninas

1) {lidenidlefigninasiontd

2) szuunylugaaedinle

Exception condition:

Inaiiflelaendalyldtoyainlonaslnad

A1319% 3.12 use case description: @J%u\ﬂu

Use case ID:

12

Use case Name:

o

AT

Purpose:

1) @5719%U9U

Brief Description:

Actor:

919158

Pre-conditions:

DUNTNTUIIUVDIIDATLUTLFRN

Post-conditions:

1) STUULAASTUNUAIgNATIBeT LT

2) SEUULANITDbESI8ALLDUAFINSUAS 19T U

Flow of activities

1) fldeglumhiuanuvesiosseuiiien
2) WlildveyavetuIufomIsaing

3) SLUURARNTUUTINAT 19T

1) glidenidlefigninadiontd

2) suumglUgsdaeniale

Exception condition:

naaseulaendalilddeyatununazaing




A19719% 3.13 use case description: ATIAaL AL LUUTUNY

21

Use case ID:

13

Use case Name:

AsraLayliALLUUT LY

Purpose:

4
| [

1) p¥unuignaadiun

e

2) ALl uUTUINUNUNANYALINUN

Brief Description:

1) idengIuanumindnwidadiin

2) Tl uUTUINY

Actor:

919756

Pre-conditions:

aeluguauignadabilunigunu

Post-conditions:

1) SEUULANITUINUNTNANWIAILUN

2) SEUULAANTD9NTDNAL LU

Flow of activities

1) fldaglumhuansgununtnAnwidan
2) RONTUNUTIABINNTY

3) STUULEAITUIUEDN

1) fldeglumhuanadununtinfnyidan
2) Tdazuunvosrusuludensenasiuu

3) STUUBEAIAZLUUN AN UTUITU

Exception condition:




3.5 LHUATWLLEASINANITH (Activity Diagram)

1) Activity Diagram N15i1g38uy Junaumsingseuunigdiuanas sianiy

faguit 3.4

¢it2fou dannlszaunuly o
whasvuy ud@avmingngsuy
N Modauarsasiu
nsandLa
uavaTEsu
Aodayagly

ungstuuadiia

fayadwauarstasinulusudaya

uFsamiiasGou

whdsruylidna (€]

N
L)

<

Tiayadwauararadfulusiudaya

JUN 3.4 UNUATMLEAININTTH N1SINgsyuUmIsdllauay saH1u

2) Activity Diagram vt13ate Fumeun1sinaiungluniinile fsgui 3.5

PR

dnnlszamdun e

sTuu

1

\RanviaaGeu

Lilddayalsla

udagminiagGey
susgithitian

;

udaaminiata

udavtasdaya

ddayaiata

lddayaial
aol

—

nadusndn

naluanag

uIRIIATaN Twalsl

‘r] Tuvindgua’dia

JUM 3.5 WNUNNLEAINANTTH VNTALe
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3) Activity Diagram 1ty Tuneun1sinumeluminguau fdagui 3.6

23

o

dnnlszaunue

S¥uy

Tudindayaiuou

-~ =
SIHDUITUIY

WdanaaiGau uaaominviaasou
snusiiidan
“hitdayaiaila o
> usaIminduu
)
<  Udavdiasdiaya
< e 5
HUNUNHBINTITN
ddayaddia
Tddayaduam
F’ aoluzias
naLuunLan
I nNRUNRNAD
udaistaninas |«
T wiw ),
a3
W@anguny g
Muaaag >
=
URFVSIBATIUY
nangnn

()

JUN 3.6 UHUANLAAIAINTIY MUY



4) Activity Diagram #tA1SIAAZIULTUINUL TURDUNITYINIUATUMIT UMY
A9 AegUN 3.7

24

a

Nnan
Y

sl annlszanuiuelyd szuu
o s
dandunu uraomhEuY
isan
Litdvayaiiila

r3
WEAITY BANTEUY

naadnn

ugsogaely

<

-
ARVIZaIATUUY

Tdaguuu
UITUIY

|

aeluEnEn

ATLuuTD st

naluanas

a0
LRanyuau

wmihngmsiuuigoeing

=| TuinAguuuiiuoy

waaoprguuiuly- [«

| —

o
4| fetayatiuanu

N

=
L.N.ﬂ‘J’U'JJ'\‘J

A

= Vidaainn

Vidaghun

JUN 3.7 ununnuaneiangsy n1shinzuuuiua
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3.6 WUUINS (Wireframe)

37196 UUIATII190 B UNALATUY TITU Lado1n a1RUNITININIVBINUILBUNALATY

= & 1 1% 1 v < a v 3 ]
%39 WE]‘UGW]’NG] VL’ZIF"IT]’J"'] TruauAuN NS INYBLaUNELATY Tnsagpaniuuldudiuves n1s

[ a

WNgIruuUTe9e13158 MouSuuniluseuu wagnsasatuureteI1RNTe Aegun 3.8

Y

QiIaN 1IN MNacarmsmarm Aacirimrm Aarmtd o
=dho LEIR w1aSSroom AsSsIgnments

5UN 3.8 fregnuuiisvasihiduilaivieundiady

3.7 WUU1889 (Mockup)

AadsNlIIa 8T UUNAFRUATITUNTUs 19 I zauiunsTuTe Ll wag
~ Y @ 1 =~ o a 1Y) A $ % I v =1 I 1 1 [ [ 1
welviviudndadienndinduilloaiisasauaislsvuuuiluegnels newinluiauisie

Weliinerernudilawasisunulunsiauliegrntutuduneu Aagui 3.9

3UN 3.9 uuudnaessyuuivivigiaTeleiinun
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3.8 N15L38ulUsUASY (Coding)

Junaulunisasisdiuntivesdiusalsearudugld Ineld HTML CSS Bootstraps

ey JavaScript, jQuery FULUSNTY visual studio code kag XAMMP

Learning

UX & Ul design

welcome to

What is UXeDucation?

JU# 3.10 nsWeulanuulUsunsimaagalelan
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uni 4

NAN1SIYLAZN1SAUS19NE

Fnuwazraaivlaundnduazhuaiuasidiude druntdundniazaiuisosdn

13lane 019136 Wndnwn wasupranIly wagdiuioassunasnldlauAe1atsdlaounas

¥
Ya o

v a Aaa Y Y a = v a;' v y ¢
UNLIYUNUBLUALLASINENIULNIUU IUﬂmWWWLﬂUUNUQ EJ"UZL'UUIU‘Vlﬂ'ﬁisﬁ\i']uiueilﬂsﬂa\‘i@']‘ﬂqiﬁ

Y

Jaewdundn lnediufienarsdaunsaldnudenisinadiflonisaou nsadadununay

MruAsIwassenfua nshinzuuuiunungndudiunvetindnwm

4.1 wuwAUNEN
4.1.1 NUILSA

g dunihiunieglvideyansniguesiiivueundindudn Uxeducation Aeeylsuasdl

WegnlszaeAla srudedivy nageu UX/UI Nagidudsaiimludaivled cantunsee.space

9 3

' '
= = =

Feagiluvunaaguiigatududeyssauiudlililadndusaz naaasinla n1suugine1aised
o o Uit ] A % 1% ) v oA g o v =
Haou AnuAauINdndnwaglaldeunuda ddusanniduiate unaiu e

magaunauasanainlugula fagun 4.1

o o B M ceu PR

JUN 4.1 mihuwsnuasiluntvdnvesivueundindu Uxeducation
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4.1.2 unAu

[
I 14

solazilunth unanu Jasfiunanundilevdiunsesniuudszaun1salfly n1s
panuuudsisUsrauiugld siudallemduniineides uagaslunanuninisidnginuiu

WNKugegNRUYIN faguil 4.2

0 cducstion nihusn unmow awsdiaou sesn Login

wunnapswuvluadusua:inas
udv UXeducation

ab MSBRNUUL UX cunrdnSasnenmsapniuy tas
2 msthowluauosuoo User

UM 4.2 miunan

4.1.3 919158¢d0Y

v L% [ o w ¢l [ 4 a aa 1 <3
Mu’]@ﬁ‘miﬂﬁ\\l}ﬁ@u Q%LUUﬂWiLLUS‘U’](5]’3’eJ’]f\J’ﬁEJVIﬂ3LUNQ?{@UKLHSWEJ’JSUWVINEJQIUL’JULLEJU
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UX KPIs (Key performance indicators)

N v v

A o & s v 1% [ Y [y = = 1% 1
AafrIaraunTeANdLSIvesUsraunigidnulreenunludvavianaTouiiouls wu
a £ Y o 19 g v v o ] v § Y ) = & & |
nsNAureesels S1uvesdldnunldnuld lnensianauuazgnialieglugudnae Fediodudu
drdguntunisindulasenwuuuxsudeyainnninmnuAauiu laesnagld KpPis Tudiswes
- mM93ulUsan Wess Hypothesis 2auHULELBLUSIAANSVINSIESY
- Telunsiananasainyia UX Research 138 uUsaelan
Ingdulngn1siananianiu KPls viile
- femuAUAUKTIAL TN VDINENA UNWIOUINTT
- Wiguisy UX vestulagduvesnuiuiiesdunaumidl guas 21953I0enavnssy n3e
Tanaivaneniegsnangniivue Stakeholders
Y @ = 1 2
- uanlIAUEANAIUBIRINNEI8TN UX wasaiuau
UX KPIs wsiazussenn

TunauYaINITWUIITIANG UX Benchmarking %138 KPIs tuiinannvangjuwuy

wuseanilu 2 Ussiawmdneiu Aweluiife Aidldvin (Behavioral) was dsildAn (Attitudinal)

Behavioural VS Attitudinal UX KPIs

Behavioural UX KPIs (what they do) Attitudinal UX KPIs (what they say)
e Abandonment Rate e Loyalty (using scores such as SUS or NPS — more
e Pageviews on these further down)
e Problems and Frustrations e Usability (or ease of use)
e Task Success e Credibility (taking things like trust, value and
.

Task Time consideration into account)
e Appearance (“oooooh pretty!” or “OW MY EYES!!I"
etc.)

1. The website has a user friendly interface. Netwamy e brtremely by
o o [0 1 2 3 4 5 6
o 1% o 9 10

strongly agree neutral disagree strongly
agree disagree

% PROMOTERS - % DETRACTORS = NPS (NET PROMOTER SCORE)

System Usability Scale (SUS) Net Promoter Score (NPS)

5UM n.1 MsuUIUsELAnNed KPIs



41

1. Behavioral

TulUTIAT User viuagldmouiiu Product iy

1.1 Task Success Rate (TSR)

Ao $n51n15d15an159 Task MAnan User Bafidruau User luniswaaeuuinfd aiainy
uiugrann(eueannadeutien) fordu Metric deiildfummudongansizanunsathluliinseside
lasnvatyegis

faufdn TSR azlallduenimmualunsdifl User as3i Task lidnsafny usisfanansaii
Attitudinal metric sntaeglunsiinsisiuasmaneuludnils

danilsfidfaannneudild Metric daonsimun Task lunsel Success way Fail Wdnaudnla
Auluiiu

1.2 Bounce Rate

lfuandnsinisniseananvitl Website Tusgninein Task u1segnted faeg19gu n1598n3n
wihnsenuuuesudnge

miLﬁuﬁagaiuﬁauﬁﬁ]ﬂaﬂﬁifu%au \lausaunsaLiusy Product analytic %38 UX research
U Google Analytics Iausd oy AeINTEILNARATEY User lunisean Ndlusoail Attitudinal
metric 111ElUNIFAATIZINE

1.3 User Error rate

v o

User Error rate ldusndnsnaauiinwainves User luvaiziirindein Task unseesliiasaanysel

Yeg1agu nsnseniuilunesuiied Fa8edlen UER wan Adewanedn Product vadisndl User-friendly 7

I ° Ny ) | adaa Y]
11]@ I‘Uﬂqiﬂqi'ﬁm UER ﬁ]gmﬁﬁﬂﬂu@%ﬁ@fnﬁWUSuﬂu

1) Error Occurrence Rate agl4lunsaifisnnesn1s3in Task vaasniileniaiia Error untee
= = ° v o & S A N LY Y o
diesle Fes1agivunlinadnsusag User 1uA 1in Error wag Wit Error wintiu waatan

ANUINGD
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#228149 : 1 User 5 AULa8 Frror 581319911 Task 2701974731 User ¥9%us 100 A 151792

A1nal EOR Ié 5/100 = 5 % tfues

(%
U =

Error rate Aoddulunsdlilsfeanisdin Task duillonaiiin Error Anss faazidentd Error

rate TunnsAuIu

A208149 : I User 19%UA 6 AU LAAZAULID Error S¥1I19%1 Task Nwaneeny Userl : 3,
User2 : 1, User3 : 2, Userd : 3, User5 : 2, User6 : 1 §431A97UAMINUIUNINT dATI 92199

Frror Tu Task Tawinfiu 5

ANWIUAN Error Rate Toinfu (3+14243+2+ 1)/A6%5) = 0.4%100 = 40 %

2. Attitudinal

i dulUNAN User Anwagyniia Product agnels iy

2.1 CSAT (Customer Satisfaction Score)

Y

u Metric Mldamnuiianalavewldau Tnsavegluguyadmay uwasiidhuasrinnzuuuialy

sraust 1(lsiwela) Tude smwelaunn)

Tugruainan Ra081919 U “How satisfied are you with the service/app?” & s@unsaunly

USuwnlousawiiy Trnsad munenfaan1suinaule fasu

'
=i

Y

How satisfied are you with our services?

L] .b [ ] [ ] L ] L] [ ] [ ] [ ] L ]
—~ — —_— ~ -
Very Unsatisfied Unsatisfied Neutral Satisfied Very Satisfied

v A

sUT n.2 dudennislvinguumed user WUsnue1sualves user Iidladng
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TudAsnsAuan 15aztue User fiwslafu Product 151 1umeu Satisfied waz Very
Satisfied uW&NIMIFIBRIUIY User savuaiivihnisnaaes isnfazlden CSAT aanun

2.2 NPS (Net Promoter Score)

Ju Metric MdinAusn (Loyality) iflsie Product daswinaziiusglugumnamdsnisii
Survey AmauYas User aziinisuisrzuuuoandusos 1 (uwusihuiuew) Tauds 10 uzihegs

'
a

Wiuew) faguil

Detractors Passives Promoters
|

. | l
& 1
099000/,9®

Not at all likely Neutral Extremely likely

Promoters % Detractors % NPS

EU .3 C‘l’]i’Nﬂ’]iLL‘U\‘iﬂall user AUAZLUUTIDIAINDUVDY User

&7 User aous1n1uil 1519z User soniu 3 nauldud

- Detractors (1-6 AZLLUU)

- Passives (7-8 ALLUY)

- Promoters (9-10 AzLUN)

33 NPS dredaiunfioad tisiuiuedidug User fitfiu Promotor 1nau s1uau

Wosidud User My Detractors @an Aazlaidu NPS
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2.3 SUS (System Usability Scale)

v o

vUu Metric nilafl UX designer $9nriuunsvmane System Usability Scale fiagadiniu Survey

1uau 10 98 Sihunewiieldlunisin Usability Seneusaus 1(ladiuseagiann) aulude 50iudoe

'
v

281937N) Alagu

Participant ID: Site: Date: __ /[

System Usability Scale

Instructions: For each of the following statements, mark one box that best describes
your reactions to the website today.

Strongly Strongly
Disagree Agree
1 | think that I would like to use this website O O D D (]
frequently.
2 | found this website unnecessarily complex, D D O |:| J
3 I thought this website was easy to use D O O O D
4. | think that | would need assistance to be.
able to use this website. U D o o u
5 Ifound the various functions in this website 0 0 0 a O
were well integrated
6. | thought there was too much inconsistency
in this website. U O o u U
7 | would imagine that most people would D D D D (]
leamn to use this website very quickly.
8. | found this website very
cumbersome/awkward to use. = g - Ll u
9. I'felt very confident using this website. O O a - O
10. | needed to leamn a lot of things before | D D E] D D

could get going with this website.

Please provide any comments about this website:

g‘lJ‘ﬁ n.4 sqmﬁﬁmm Survey 10 98 989 System Usability Scale

ianansat SUS WuussyndldiiiewFeuiiiou Product iniuauasls wie Version feuntila

WBM5298@0U7N Product finswaunlun1eiage User w5kl

= =

A8AI SUS ADNIsHAzLUUALaInSUrvey 10 Ua1TINAU FenandnAe 50 AZLUL Wa2

dnUSeuiieuiiu Product 81 dmsudSifiudeya Attitudinal flegnanedsuaideuldiudess) aell 3
" A

{ 1 [

- Feedback Button 1Jui35741e 157 uazdiuszdniamiian Aen1sasne CTA button Ul

Product t51uaglvi User adiniitansandana Survey #19e Aagudl n.5



45

How would you rate your experience?

>y se se s AA
~ o~ = e~

Please tell us about your experience:

Your email address (optional):
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x
?A Help us help you.
* * * * 5
X What can we do better?
onelc o
Tell us a bit more about why you chose 4

Love the product, but the shipping
seems way too expensive.

How would you rate your experience
with Hem & Stitch?
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