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ABSTRACT

Cultural capital is used as a resource in the tourism business, which is one of
the essential engines for driving the national economy. Tourists flocking to cultural
tourist destinations can choose from a variety of services. The various spaces have
beautifully designed interiors to increase the chance of being selected for the service.
The tourist accommodations, therefore, compete with each other in terms of designing
their interiors to look luxurious, beautiful, and grand, to the point of lacking awareness
of the cultural context of that tourist destination. This incident happened in the
Amphawa community, once the country's most famous cultural tourist destination.
The tourist accommodations design had a perception conflict between the villagers,
academics, and investors from outside. It was so severe that it became national news,
and the Amphawa community was accused of devaluing its identity. This research's
main question is how stakeholders can accept the local socio-cultural identity
expressed through interior design. The researcher used mixed methods research using
the EDFR method to explore the socio-cultural identity of Amphawa and used the
results as the main information for the interior design process of tourist
accommodations in the Amphawa community. Then, the three-dimensional visual
simulation (3D environment simulation) was used to test the perception of locals and
tourists. The study results found that villagers and tourists had a consensus on the
perception of factors that indicate Amphawa's identity in the same direction. The
research process and results can answer the objectives and summarize to suggest a
cross-cultural design, which will result in the Amphawa community being a sustainable

cultural tourism destination with the ability to maintain a social-cultural identity.
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wazeluiidmnuddguiifiendndes fldsumsldlatnuilinsaanliiuiy Sniadmes
VIOHALADIANT awmaaslﬁﬁﬁagaﬁﬁmmﬁwﬁzysuméhmms Tanaziludseianudunn
anaiiaslumsioass odeanenadesiieiuiugioins Sedamaduandmiiugs
araldlalunn g meandon Ao susldfinnuiidaasidlaogtsassdmooua
uaziimesemsiifianusn Aruvaumusoaus RV TausTsufinssaiAmand andy
fAflaemaiudimaanmuanieulneseuifiosuardmudnia snthuluiuiinanseoni
n1sfinauge TagtiuldainnisBunduudala nswaneszwiisenadiudasfuniety
e aiterrasnend wfnwiildeziuguassasgtiainiy aasnidunisiiud13a9
annsanuiiuinveadendudwaunnldnaendunis sednvieniissadssisui
dnvieafienraisauies Ssdunaldndnuaznisusinsiuandeanymdiuluiug
deiu fetluueesduiaduguruieniioniiinseysnddny faussamerlodrandensn
Tngldngminedueiosdiondn venmntudueusiufiossnienafguasyssguagig
59ds awhlifoswisidszavanudnia Wifunstunsidewdunsanian Wuides
vieafigamatamsssuiihneldidiussmadsnuuangaamnssunsvieniietdniiues
az 60 veunovua wazdednmsiuladfintudesay 13 sel (Wisy viaeiuaa, 2554) Hie
viludlosiivszavanudnisannnislianuddysioniseudntusanfausssneilviddu
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ﬂ’W‘W] 2 2 osgousu Uﬁ“LVIﬂﬁWﬁWimﬁ%ﬁﬁﬂﬁJu&mL')EJG]‘LJ’W&I

2) mjthudiemenSeniensh (Miyama) Ussmadiu fiveFundndedn eeyf Tu
ylng agniunilevadifeiladszanas 30 Alawns wnanvallasauvemytiudeuz e
vsssnavesednfleailusauuumithuneasnssuviostiu Thudinisyemdsauuy
Kayabuki vi3ethundsanluandududnsmsianizaeamydruwisd wasfiddguudas
ndsfuduiiviatuegenduais uasiivarevdanalivinisludnvaslanamdun
fnvieuiien fufiferuzlsznoufevedidn 1 wazguauiinssdnszaslumuiiuivay
yosuinadudutou fapau ythudiassenaus @ndnssu anva iwmdan nin
filog dinnauayvyl dovieaiisreaninsadudaaiglumuauunislunytuie dudy
vIssINMAYetunansIuyuunTianysalvesd iy TRfsAsiquyuiiviatuluyuyy
Saileuaztreivieiugua Tusns Sefifisfasi Kayabuki no Sato Folk Museum dauand
wsnsilauuuinfunazgUnsalindeslilutusudgalusn nonaniudailffissdos Little
Indigo Museum Lﬂuﬁ%’mmmmmmﬁaﬂzLLaza@?fLaLLammsé’auﬁﬁﬁuﬁTazLLUU%@Lﬁmm
fifl dnvlesflenanunsodovesiisedin vesrhn Tmdsmunsnslunisdeuduuudadulésn
¢e windnviesigafosmsdudaussenmenisleTialutiu Kayabuki fanansawndausud
yytuuislld TastnveufionasldTinluthualndduudafu veutunninduiosuoude
nwndl SenAaiifinnmevgy ufmsudsemuemnsiuyieoady 1wy Yawmu Ayu a1n
wihingse (Yura River) njthufiomzddmilsfidanudidamin mnnsasdisafiuiingdhu
wuiudnsuendatiu Kayabuki aiiiuaglusn meeﬂ,uumammaammamma £AN
fivtuasvognsasuaiu Wy feseruindeuaieainiigu in3esusueinia sruudestu
dadde Wusu Wunswandidiuinnmseyindinmwssaulidniudesjiasnnaiyvieds
sruneanuazanaielniudedisle wnuddaindlioglud 9 mnzaunaundulufu
ANNLINTOUNAN

vyjthufienws Wuaauifiuniadidsdeudisdiuin smnlasanssaasisny
Sudusesesalnsarsvansse wimndusndwiifidumediaduiudeunnifsinuiuaii
au Aerhunuin Sruuhi aenglus vjanuagguruiinszdansraeeglasimluauiinuid
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wlndidumadt winaiunisendvindestafo Tutuiififeasiiuil aunsany
tnteadiorfidnBeummthuwisilaisng 200 audeldindswaulsites Wesanmithu
MuwEMININUdLwazuii Juiliinvendivnfufsmumidldesudassuas
lsiSendeamannaiu fuiiliusnissng q Aftegaeluthuieisuuddein wihduindu
msiiagnAniiaziiniuuinisluse wu Suneleanialauun Huriesims Hudiusgd
vyjt Wusy nsdvesngtufienus Wufedihaulaluduniseyindanmuindes
me¥mussaulinseglaglivfiasanuviuaiofidnm wivnvuduuazianysuldlmdnsu
viunvestuuy denalvyuvuionuzdugururisuiismeimusssuiiduifosnisidn
vieufsdenvuetislivinaes annsaairenelfiadilvniulumeilasvthuesdsng
AliuTinlanuung

ydu

3) Prundudu vejtudn 9 Tustnerdduinds dminaleviy guvuidmsdans
msteadiilag wahulumamsiuiinglutuoesny Welurowindmiutnvondien
Wugduuuiivinuuulevaind dnvieadierazlasulszaunisalsiniuiditiuriunisin
Aanssurng 9 (Aan1suanideuiioudsenieiuusssuegsdns anmsaduialifeidves
¥t Insnnsddmianssluioss furesnithu dudnisdnuinsmszassineundi
Wulvdnaauasandestiuanusznoue ms vieeasduin Beudisnisnenn nindiulaay
nsvhowsiuda wu $1adu Wudu AdiguruldiufeUsslwifliBemnnnmaviondies
Tundvesmssnunlizassindiiausssunaz gidgaviesduilisunsanenenansugiudu
soful (A S3muuvi wazdszman Tanaasans, 2559) Snitagdilyiidenenundauiu
vdududndnuaivnadieu-Tausssuesuruiine WA meldadundinininiuainnsi
muiils Fedelddumsinnisvieaiivtediedsbu tuuduiuwandiiiuieenuduialy
msthwsanmsiausssunldiduuiiioatuayunisvieaiion vinlmannsdedeniitan
ogareiiles Fuduniseudndusanmetansssy Insdamsedradussuulngmiuiuile
sullavosyniulugmunazunduainduneldnduguuvuesdetiouaznsyaeliugd
dnlugmuogaii
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W e — 7 VA4 I ‘
MW 2.4 USTYINIANISTIRBNISUUTENIUBIISUS I IUUIU NIUIUUIAUIY
17: https://pantip.com/topic/35815492

asulain MR SYieafieneg19deBu (Sustainable Tourism Development)
uwurdndigantdifanssunisveaiion aursaduusslondluyndu lngliviians
TausITuveIy alvayniagduasunnAulamaasugiakazdny tnslnuselovdun
yuruviosiu (Hall, 2007) Sntedainsaisaruasgninilifusaduluguguunas
tinteafien dsadumgnisunisvieniiedfideiiy (Gessling et al, 2012) iatwannisei
Fosgadsluntsiissinvinmnmuesunasyiaaiied (Pearce, 1995)

2.2 WUIRAGIIUNUNISDNE NUAIFIAN-IAUTITH

Fusssundudunisvesitnisiidudiavesauludiay Wunvuusunisuszwgd
nsuanseanisaniidniindaluaaiuniseiig q dandnludsnsdoatuaunsadlouay
uBsdaiu wywdaiinussstusieUstloviun nadsalinuagnsAuvonuiug
SamssailidunnsssvdogUsssivgadaudinainnaonna Tnsfamsssslnnuegiil
avvesaunazdsanlapdiusn Saussuiefoadeulateingagiu Jaglugeuinn deq
\doulssuludsrudaii oty fesdeulowmuiasiunsounia guvu damuaranmsoulan
é’fmﬁau‘immmiﬁwwm 9 ﬁauw&mam% Fipurnaniuazivenemans iadusondoules
AufUsTINTATieg AeuTousinudndae Jaussuddnvasiunsanvesdsaniunavenis
d1gnealazn1TiTeu Juwadeaftedldlunszurunisioarsiaedadnwel (Symbolic
Communication) Msfiuywdiinwlduiueuiidudieliinisdevennusssuanauiy
fouq suiuduiiostunfivinans fodu dau-Samusssy (Socio-Cultural) Seflrunune
Faufiiiamsssudueiesimuadnvurvioanmuesdeny T¥musssundueioaiiolunis
AMUUALUUWNUNISUHUR N13A1598730 N13alugin Avuanginssy anudsengidu
wngauvesuiaediny iliuywdlamuunndsandnisu q ralufedemywddudae i
AnseTamusssuiues Sausssuddnvandu usanusdeny (Social Heritage) wazaswaun
sonauilddeseduanuidenlosazanuiilaluanuvainyats auanse uasgnsam
vosiansTIviosiuAuTauss e Akay Tansssuvedlanfiiifannns mmdsuuyag
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wadnfilingeis toflazdsvan Weslsawardnnoldtinvesnuluguyusin  soulanidily
fusssuvA YilmsiannduiamsssudBuls EUuuuu ngin, 2542)
AAYBINIANNITAIETL Wwes wasuse 1By Fawiu (Bernard, 1993) lafmun
i1 Hilaveaniseyinvegiinisnuiquainnuddgvessanmeiausssuliineg lng
ausautsnareandugosuamis liun aumesnunenw wesiuduiesdudals way
auAvadudsle Alivsnglidiuusannsniuild venandudannsowdanudives
usanmeTausssulusueimsanudieentéidu 3 naulwg 4 astoluil
1) AruAm9uInla (Emotional Value) audvlunduilaziieadosiuorsuai
anudinvesauludsnuiifinootmvieaniufitiy 4 Aswsdnuelungui 6un o1gueseras
vioanuil AnureliesveUsyiRmaniiay Tamsssy munadiifeniestueiasvie
anufivesauludsauty aruuendnual arundevdorau Wudu aunsoasUnmeanly
nauilsiuidedenssil
- pauAvualuendnual
- AuAnuATRBLaIUeIU s TReanfuar Tas s
- puArsudala uazAde
2) anAUszlogdldans (Use Value) AmAnguilaziAsuiesfudanuuas
\Asngiatiagtiu Semaamedumsygiaonvaglaldvaefmaneummidunisiuinty uw
orinedsanAiiRngun NN s AN TR ssuly vieanniseusndusanmg
Yausssutu viliiaTin anmuanden anudueguesyanafiiisrtosiiu auddiy
Usrlonildaentionautssenidy
- AuATRRINE I IVERANUT Seisslevdlfasnetneraiiios
AT T Gt AL VR LRI CLE I E LR EIE e o
- AUANNNAUFIAY
3) AuAMUIAUETIY (Cultural Value) lau
- puAlugruziduduiinndngunsUse Sienans
- puAdlused mudergiuiasudsiimelsen
- AAAMPTUANLN Waza L Dudydnual
- AAMIENUENURENTTY
- auddyresetansveaanud ﬁﬁdagﬁﬁﬂﬁmauﬁm
- A umalulagnisneasns

Tuvaugiingtinsysslud a.a 1999 wsaAusanmsTausssulusuoimsanud
sanilu 4 naulugjq leun (Australia ICOMOS Inc., 1999)

1) ANAINIAIUFUNTENTN (Aesthetic Value) %awmmwﬁaqmﬁhﬁ%imn
Uszamdudann 9 a1 louA 3unse vue & Bduda wagdan fiuszneviudumeninues
amuﬁmaﬂiﬁamaméﬂfuLLazﬁamaUﬂquﬁqé’uﬁa nduuazides Ao udestuanuiinaz
msldaesanuitiudag

2) AuAT sy Rrans (Historic Value) iuitugrurosamailunn 4 du

uiiaminanieldsudninaain

1%
o

aonuiila 1 ﬁ]vmmmmqmuﬂsvmmamﬂmaLmaamuﬁ U
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1Y) 1

winnsalkagymnalugletimidulseifaans Wuaounifamnnisalddy aumms

o
o

Usgiimanfasdanududaifiondngiuiiieadesiuimgnssinioynraiudnsinger
meluiiudl vdoanuiidussdimnuauyssie wivnndanuiiduenaiieadestumgnisal
ddnetrannauniinveiinsdsudasluudfnuidnsnueeglé

3) AUAIMIRNIYINYIMIEAS (Scientific Value) Mun8 TIT9ANAIMIAIUNTT
Anw1398 (Research Value) deﬂﬁﬁuagﬁUﬂaﬂuﬁwﬁ’fymaﬁa;&aﬁL?{ml,ﬁ'mﬁ’uﬁuuﬁ AL
g0 uazmsfiamuituanusoliduuasdeyalusuanld

4) AaAMsiuAn (Social Value) AsounguaaAIvasaauiluguedidu
gudnanswesdnianas nude nsiles wuA viieTwusssuvesaunguiion

2.2.1 MIBYINYUAZNITIANITUIANNINIMUSTIN (Cultural Heritage)

mM3eydnsuaznsiansusannisiansssy Wumansinumseyinvannenssy
wazgugw Msfinwdufauiausisy kagnsdansdilineiu A3 usen vie Heritage &
ANLTNEALNLIYNTI andR viTedsvedsing 9 finnvenutanusIIYy FYILdgnvaty
vidoo1agiliaumnednduintin Ysewdl videnuandRdiuladauniiestinuyed e
noaselosuszeznardusiuiy audeainjunisdedniunis usanadieadady
Usgiamanslundfidunsidonierdruladrunisvesenunld woaussarudesnisves
Haatu Vs TimanfAedunilavesefiafiinuss imandifiudduasantuiinld Tuvaed
usenidudsiadlutigtudentundedunenseluluouen aufsfuiimslianumungves
usnnanfumsinetednunlfiioaussinguszasiludagiu dofuusanazuansdianin
Usgiimansnsaiivszlovfldassvewsanilotagtiutazomnandudsddgiidiists v
Wisuieudmsannedausssidudunulunssuiunisndnniena nnssy diuikiu
yuIuNsAnassuazulssUiilelinssuaudesnisvesnguiisuneg aussnundunanan

MOIUUTTTY
NINEINTNIIAUGTIN | vurumsdoass | ASZUIUNIT | aduidimane y
R NANARNIS
magnlesiuanaay wlamumang o
v {7 : A sy
Js¥IPANENT (selection) (Interpretation) qeene

NSNeNS A NYY

AN 2.5 WNUTLARILWIARAUNSHARFUAA L TAUETIY
: Tunbridge and Ashworth, 1996

nseusnduazdnnsiunddgynieimusssy undnnisdrdglunsouasnuusen
a01UnenITULaTANNKIAR BN NATIFD NMTNEILIUINIANAIMNIITAUSTINVDIAN U 9
13le wazluvazifienfunaIunsaauesnaunanufeInIsmIeuinusssuLazAsygia
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voaguyulaeg19ilusEanian samdinsiidusuvasuulunsguasnyiwazivuawu
mamsdansaniuimeiamnsssy Sududesiinszuiunisuazinasilumsdanisimangas
iiemsnwinuA U IR wazansaneuausItenNudessTivatnansly Tag
fugiuuds mnudndulunisimuiwezdanistanssumand fngusrasdiiogldgade
n3nens Sausssumioaninuwandeuvissssund ieliAnamudsdu (Blancas et al,
2015) TusssuIadiunumdfny sadaniseanuuudnuiausssuagnatadulsvinudfay
lun1sUseifiunasiunisesnwuulusuian n1seenwuuldsiausssunatailunsuanis
panuuulunaialan (Rung-Tai, 2007)

WHU91UBYSNY (Conservation Plan) wazkkun159An15 (Management Plan) 10u
m%‘lmﬁaiums@LLa%’ﬂmﬁuﬁﬁwﬁiymﬁwuﬁism Fausgneulumeduneulng) 9 fe N1
anuidlafiuilnsmafudoyaussineideyaiiioitos uagnaiauinuamiamsoning
FaduusunagsiarneusuilUuRod annsoudieenidutumeulid

1) mavhamndilafufiouinslnentsrusadoys wasmsmmunyanavidondy
uﬂﬂaﬁﬁm%’mﬁuﬁuﬁ ﬂ’m'mﬁ’m%u“aﬁ'mﬁuﬁuﬁLﬂu%umauﬁﬁcy LLaszJuﬁugmﬁﬁ?’nﬁu
somuhanudlanuiidy q St fes fiRludunoud T

- mafvusreuinuesig

S MSTVLAYARS NEUYARALAZUNUIMTENyARaTIAE D UL
- MIAuAoLA

- MR waziSouseIdeyalidussuy

- miesigideya tazmsmaesinsevIdayaiiviamely

2) msUspiliunuAuagaaddgesiiudl n1smasunsEanIEmIAnNg
Tusssulimuizay %ua&jﬁ‘u@mﬂ'ﬂmmﬁ’lﬁfgmﬁwuﬁssmaqLméqﬁy’u 7 AauAnviani
oA Al e ifaans auamwuialy wavan1lngnssy AuAnIeudsay
wagANAMSAuMsAny sy nistuaguAma it ueg fuladevatsusenis
\esanvesdaneifuenaiinudduariquaineiy msUssiiuguAmisiausss 39
HuasiBsuuadlétuegfunaiaganiunisal

msLﬁULLasiLﬂinsﬁ%’aQaé’wuammLﬁuﬁaﬁmum’jwamuﬁﬁu 9 dAudIAyse
yurunienguaunanidiadle doyannuddyaunsaiinsusmideuiudu desune
\399A1udF ey (Statement of Significance) %aLﬁu%umauﬁwﬁm%umauwﬁwmLmumu
mg%’ﬂﬁLLax%’mmsﬁuﬁﬁﬁmmﬁwuﬁﬁm

3) nsAnwadesng 4 MAeades widnuedusiig o sumﬁyuﬁﬁ]mﬂu%’ayja
dfnyiiagdrglunisnuwunisinnisléegrsgndes wiaildidudeyaieiiiozldlunis
Faaulalunismauny suduazdedinsinudiadeiy q fesiinadonisdamsitudise
WU uninduaznineinsuyed Ingruneduasesiisiuseaniam viefaningfienied

9
[ ¥

Bosrudeniseyinslusrazen adumarifendulonaiidosiuieligiuionig
anunsavhunldusElend Welsiununisdanisiiusyansnmanniign

4) msimuadnguizatArain1Idnnislasins nquirasAren1sdanslasenis
aylaanandeyanmuniig 9 fisausuuazinszinduaiuidasnin Jaym Tema Jade
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3 9 MAvItes LLaz@mmmmﬁwﬁmmﬁuﬁay%’ﬂﬁ LarIEABITAAIIUEIAY VIR
fausssuvesiuiidundn Sudunistuuauumisluniseudndiuiifimvaulagnisld
Ustlovtivesiiuiiluouwian 38n1seysnsnisamussiiuil msifeuazmafivdoyaiiendu
ﬁumuamﬂm LLa8ﬂ’ﬁa"ammwuwﬁmﬂﬁaﬁ'ﬂﬁ (Interpretation) ”Uaﬂﬁyuﬁ
5) MswaunagnsiioliusTanuingUszasd nagnd Aenisdndunisude
Aanssuiigyinliussanungusvasdiideld nagndusenoudeununuianssy nynad
NIBUINTFIY ﬁLﬁ'mﬁaﬁuﬁamsué’mmsaq%’nﬁuazmﬁmmsﬁuﬁﬁwﬁ@mﬁwuﬁisu e
fosfumuidsmeiiornfniuld Shaseunquianssus « delull
- NSAUAT LLasmswﬁuﬁﬂ%’a;ﬂaﬁL?‘imﬁuﬁuﬁﬁwﬁmmﬁwuﬁsm
- Manusnw uarmsimndeya
- pseydnenIEn eI
- m'ﬁaLLa%fﬂmL.Lazm'sﬂaqh"umsL?%auamwmmﬁuﬁ
- MamuAansEnuMNMsIAtdluuiioning
- MINUANMIVBNTIEILANANTENUIINNTVBALTEN
- mafeanumneluiiuiieysng
- madan1saauingmeluiuiionsng
- nstlasfunarnsdnmsaauides e luitui
- mavmuuarnsiantsinunenis uiiudi
6) NMIFUFTRIUFULALLAZNITNUNIULKY NFAUNITIANSTUNTZUINNIS
sortiosiazdaudidgmn unnsulunseyinduarmsianiaiduaiiouriostiolunis

wasnwuvrasdA IR usssu Atudesdiununiueny Usudplivivadedusses ¢

' ' 2
= o o

Wadarnsavwnuduldlduselesdlnog19daiiio

e® =)

fafuFaagulatn Whmnswezvdnmsvesniseydnsiumadsuutas iudsdides
sdiulumugity inliauns sy fieenisdsuulasiifstuluisasenadold wainves
Haufedoudly ndndulviinanuseinisnisasuulasanmuindounisnmeninlisoe
vamseyinsidudsisinud ndndudesmainaiunisdsundadmifulassaiaives
dos imelagdediamassugiaslienasadesdmifaiiosls 5151 0udeasranis
Wasuulasdsiml lapiiliinareaudiveseraisinn naenaulendnunivesiosis
UsgIRemansfisesayindionld Gunidn dum, 2506) Mseuinddosduiudiuiinlude
tfu 9 e nanfe niseusnsliltifisamsuivlpdaudasemsiiofaganisvioudien
i mnuddsefRmansagiinnmneselantagiuagliinaudeiiosivefin n1s
ousnvindudesuesiimsinmamnunndenuaz s uiTinveaiies weidunsuan
ofnvoufladlifuiuundnads nsiargaumaumunisiausssulnsnufiamduie
anutuadiodununieiiiety mseusndiausssmdunuddylddeslundnisiaun
wazanuaiayamalulad naidaiamussauissiuitensimuinisiesiior Awiuidu
M3EUNTEUILMSUANENYNTIANGEITH (Mcnulty, 1985)
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2.2.2 NINYINTHIBNUNNDAAN BalFIAU-TAUSTTH

Nunndnanvaldsnu-Sausssududsimfsudosiulss Rmansluadin uazifeadas

sl a

fuanA1venNigi e amaswaﬁsﬂ‘wmmmﬂmsﬂuwuima;ﬁmammé‘luﬁmﬁu (@wsn
Unudsiand uazaue, 2549) uana Uy Throsby (2001) taderuyuinmusssy nuiuis
Aun3ndiisinasilai (Embodies) avau (Stores) uaglyf (Provides) AaAINII LG T5H
uaﬂmﬁamn;gaﬁhmqmegﬁ%mﬁuw%“wéﬁu ovvzuUslodu 2 Useiam fe

1) yutmusssufidudald (Tangible Culture) 1wy Tusiaaniu Tusuing o
NaUN1SAaUy mWLGTJsJu sﬂ%]u mui&uuﬁiiuﬁﬁuﬁaiﬁﬁlﬁlﬁmﬁﬁﬂimﬂuwLawwmmﬂ
MmeTmusTsUYiTL LLG]EN“UEIW“U@‘UL‘Uﬂiﬂﬂﬂﬂﬂ%’]ﬂﬂ’]EJﬂWWMiE)ﬂWI?JUH&JaSN‘UU WU 81A1S
WioAwsy fug suwumuﬁsimﬂLqummmaﬂma s ladnldlasunisauashw oy
mmsmmyjaﬂﬂﬁiugﬂmmuulmwuwum'mqLawsaﬂwsmmiﬂmmquulﬂumuLﬂsnsuaa
AuMsAUSANS

2) yuinusssuiidudalaild (intangible Culture) iumuiioglugiuomindaunis
Yoy mTesnaendt Sanusssuilallifng (Nonmaterial Cutture) LA As@n MsUFsA
ATe uagAloniuUstiusenaneanidn luysvy 1wy vuusssudoudsemng ASnssu
Fas AISLANS LAY 99U 255ANTSY TNu Funuituthy weeaued dudy

Bourdieu (1986) 85U1831 Nuiwusssua1zUaglaty 3 sUluy 1) Hudaitilslu
i1 auvsednla (Embodied as State of Mind/Body) W avuAn avide 2) WWuddidu
Fanududieals (Objectified) Feavogluzunuvaosduiimusssu 19y dsUsziug
annipenssu Aeroada mwane Wusu way 3) anuduanit (nstitutionalized) vofs
nAn1 AuLdevdeniseousuiivatgauLiiutaiu o1 miaur andunisfine Tasyu
Samssaluguuuuiitelushauniedaladusuuuuiiddydige

n¥nensmaiansssugnisdeass laadenerdiuladrundantdlfnssiunig
Foamguilanduimetausssuuaranaeisznauiungauludnvasdy Wy wasd
fmnuddgmesssunavsomaluladasielvd danulsamussefanumunglmilinaiedu
AudniiseiuTmusssunariinnumnganifuanuaavisisaiufesmsvesuilaausay
nduld nsudsermmaneflegvansdnwue adinindenisnisulsaumisaziueg iy
ANYEYDININGINIAUT UG TN UTEeIAYINTHANFUAIN I TRIUSTIY

FeeefindunilsAanisrie uitendeiausssy (Cultural Tourism) Wunisiinuias
fineundeulavesiinviouiieafifiosdusznovvesefniudunisves szaunisailunig
vieuien wagasnnmsiamssaulallvdsiined udasnsawdsuuvaddnmingusrasdvosdld
warindn iudsiauluiligtuaisassdvielinurvuiiugiuresyss Yamans faussay
wazdossnilintuluefn drduTmuiwsnnmisausssuduninensiiamnsoilolda
InguszasAfiuanisiuvatednuay 01

1) usanifuuvdeiausssuudsiifaualusies auarivinliusaninnudfy

Ao o

Tugmueilu Tausssy vilweswfveveguyy Wy MufalsNddyveni Tauaa
agannausadiuwazuandluifisfaele (Jusu
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2) wsanmisiaussandudsatuayudunisdiosaznisunases fndnisiie
usannisaussaunlfiuedosdelunsatvayudvdenuioniininies viseienad
mméhﬁzgﬂué’zyé’ﬂmimmmmazgnﬁmﬂ%’lﬁaﬂqﬂizmu‘lﬁﬂswwuﬁmmﬁﬁﬂ%wﬁuﬁ”’q
Usewelel

3) usanmadanssaududaivayuasugia Tullaguiuulduiiazineiusan
metaussruanldifuinIosfiolunisairaasusfaludnumesdng q 1Wu nisveaiisands
Fausssy Ussnevluseianssunisvieafivananuats Uy uiidiuudiianaieuiestu
FessnmsTaussalundlauinis amnuaulalunsanmeinmsssuduusegelalifnnig
viesfindetansandu uivedinsiendvnetanussaoiandudfivsdunisvesnis
vieuflenguuuudy o fitgealafiunndisluanusanmainussuils Wusdy

wnARnsenfieniiliaiaddniuianssuuassansasinensvioniien den1sld
n3nensluguyuvieviesiufifiog wafassdaualiiandufanssunisiondien 7
Aeliifaseglauasnaysslord auausauvsiugniidulidiudonnndy suuuuvedianssy
nMaviesflendsadiasdiu 01@ nafdmiauasufuiussewisinvondisuazauly
yuvy 5ludsnslalddinegsmivalugauisianuunniefunsausssuine e
IhannsSouiuaziszaunisaifiioadostosusudy 4 ogrsuiass Tausssugusudo
lndnwalvesdauil Feanunsnaiiennunssinan q vesyssiazanaUseviulafivaiou
wazfafudydnvaluiernunsssmetausssuiiawdnag Juan and Xinyi, 2020)
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v YA w

agdufitoasuladn yumesndnualdinu—aussuvioatu farunsatanldidu
Funuileduaiumaeuiisndmisassauazdedu Usznaulusoyuiausssudidudals
(Tangible Culture)uazyuinmsssuiidudalallél (intangible Culture) lagliianudifeylud
yunsiausTsiieaide st dady 4 lunsise®in iesmnmaeniisndsainasduas
fauiu iunsteadioafiiienilunisdsdinvesratiulugasy snBufuyundni
sgatinvieaiioaliimvioniiodluguoy ievstlomiivntuldsuiinunandndnual
fans-TansTuTiesiuresnuies st uaziiasdieviondsng q warbulituauiunds
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2.2.3 YUYWIBANYINGNAANDUANIAINITIAIUSTIN

FausssugnuuInsudnfumsvienietdaudugnaimnssuuinisfiasieeladu

uRudy 9 veslszine (Klint, 2012) dnvieaiienfunisludamnedateniaiesous
AUSTIUVDIV DAY NIANNILTRUsTINvRRsdulaLUsan mdunsnensidfgylunis

apadnvieaiien Sausssudadutadeddydsdenisveneivesnisvieaiisilanuiaain

e e
D
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mavildlugagiiaedy 4 Mhlansgusinduasseies (yvusa Smuaadds, 2554)
Hnvesfisafiiuniviendierszaglng (Long Haul) denaliiAnnisuaniuiey

Fausssudmmarislusesu viesiu giinia waglan (WTO, 2001) nislvavesnszuaianssay
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1w v liiAansaziae vasdudnuvsedndnual drludnsgaidenaAimnieinusssy
i unuifuiasvsPauazdauusiend atufl 12 T 2560-2564) saulufsnmsdaasuns
vieuilenitlaignds wiswardlsaudumisisnsinuinusssuviesiuly viliAnnsuasumie
Frulasiausssutuiion1sé (Cultural Commodification) Fdlsiaanadasiuimusisues
o vliauluosiugapdoa i duendnualuaranudaiuvesnu (e Saugedsy,
2554)

= U A !

nsadednunienuavsinusssunuin il uanulididuresuyy eewin

Faussrutudoldinfundsluamdnueansiamnegedsdu uenmieluainlaseaiionis
\riswgia dsauuazdsuanden (Djukic and Vukmirovic, 2012) filsignanneuasiloyuvule
Iifunmsdusiliduunasissiemmatamsssy dwalminnsiaioame 3 Ussnisie
1) maimuurulidugusuiionisdeaien Wuaivayinligegondodainluyusud
A EInTiansias esmnigaudundmuruissnntu fedfnmsuazdnvendied G
deliAndymuanniznindes Jymvezyadoy Jymnisasasinde Wusy 2) Aans
Uiudgsontsiariiuiifianousunsonden delfiAanisanidenmdudausnnnig
Faruszsy Hoannnsuiulpsmsuasiuiiiteduesmovsonnudosnislutiensdiu u
nswasuudasdselasildansifureseraaviefu lugsunuunisldasslailaild
woAnssudafnvosatulugiry fanisUsudsumenin fantsusnuazansluves
onsfifauanianeslunnotassaRuluiud Wy maviuddeuiuiinisnisnees deld
Huilvensa msdhulaseinisaanuliduiisndnviendisviosiud Wudu 3) nanseny
nmsviesfswitliiAnnsioeenuesiegordeiinaneluguvu deliiinnisauaaevesid
Tinnaa wazadanudeuTnsuliiugvussanme Tausss

Usingmsaifandanduamsmilmosnsaanouamawesiuiiundmiaadiomis
fausssy auilivatofiufivszauiuilagmsuuinteaiivianasosedeios (afgwed
Wustien, 2557) FuiuliaenadesAuuuanmsiamnisvieadisnesdadud Saudaaninn
yosmsgnaavauaursadnwaliinan Welafnmufiguuileldfumndeuantinvesiiien
winnsndslavssinraufisndrdyurniuduimiunn uwdwendoaduianis
Wiivinegaesnig fnslinsnensnisveadisrodrsdudes iliinnansenuse
arandeuinsuvisdudaneden faussaudssnd Tasurn odrsaidlos (ngse nerzyns,
2552) Bnisuauiilasuaudominasldsuamualaninuisyunisueniug auladian
awplludusing 9 ilensuaussieruiesMIvesusInTinviouiisn iliAnnisviimiell
iosanazfianudaudssznitmavsrlominelutazasuen MAsadestugueinig
Fausssuiisleg deililiamnsaussqiivanensvieniisresadsdiu (Agyeiwaah et al,,
2017)

Nndoaguuesifidy Ae dndnualnieiliunansevulunisgnasmounuegiaue
Ao Smanwalaniuil (Place Identity) v3odnuazianizvesaniufl Sudunsounguiile
nadeuAMNFUTUSsEIsaunazAsilduendnuel (Twigeer-Ross, 1996 $19lu Tundd
51 thum, 2586) Wunsildnilunisivg andr vesauilegordeluanuiidy q viedaufiag
fuszaunsaldmiu wieliasmsfanumnevesanuitlulufiemadedtu @dnval wa
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90U UATLUAY IWTULH, 2556) infidndnualanudl gnanvieunmALineIn wevulng
dnilvadaduyananousnyuey fednduauiuiausssy Sallenugniuvdensevidnda
AuAresSRdnwainadanu-Tausssureadulidngavirdusduiiiulnan e luguyy
Lf]WMZJWEI%ENUWEWIUL‘MdWﬁ?ug]’E’Nmil,ﬂEJQLﬁ‘ULﬁlEJ’JNﬁ‘lJi”IEJ‘U‘ﬁﬁ]’lﬂﬁmﬁﬂﬁﬁ%’mﬁﬂﬂu TaugIsy
vosyYy InensaineanInkInten 8113 amuw JULUU JUnse eglilaenadasiuennis
fifusndnvairuruiu filenadsananudureudiusivesuisyu wieangUuuuiiin
oonuuufuauuanyusu \Juauiutansssniaue Tasfidnosnuuudurinusssuduiv
swsuuazingsideyaifiatludnszuiuniseonuuusgrslignionminzay sauda
ymtuluguwy annuianudilalunisdnduisnsigndedlunislévselouiuag
Snwidndnvalnedsau-ausssuvesyuruiantd wmnvdeslfenvdmaliiosiiunteyuuy
vioafisadandnagnuanunedosEuUNsAu Lieanrngrathulugusuniefdiiiaed

Y
aa v

Uszaunsaisaunuliaiuisasyanfedndnwainnedian-Tausssuvesnuiule  (ASanwal
WIDDY WATUUAYT WINYTUUN, 2556)

2.2.4 NINYNVULAZAAIAUIBUNI

sqmul,t.awmmf’lﬁuwm Fnfnauvsasnn yewieais 738930 Aldsuanuien
Bususu 11wl 2553 Tnnisdadifuain euans esy. desgradumanisvesmavieadion
wisUsEmelne (mm.) yrudumngndauaiulniuuwanioniisinuunuimumaua
fuasunan 2547 fiuuanisnsiauidegendindununsdiauua Samussudududn
dnwaldady ugnsuszgndldiitensunuadsianssunisviesifisaniugiunisudledam
LASHFNRTLAUYNYY uaifesninnisuiansumsiamstamiazanudaudaiianty sl
sqmmLLazmmmﬁwé“uwmgﬂammu@mﬁhLLazé’mé’nwaﬁmqé’qﬂu-*ﬁmuﬁiiuagjLaua Wy N3l
nsmunldimngatvesyuTusarna S unIRiAnann1TWas uLasaszuung
ALWIAL mmiﬁaul,l,m%mfwgﬂﬂ%'uLU?{auﬂsziwﬂ%’aaaiﬁlﬂuﬁﬁml,axﬁmLsziﬁ”lmgmﬁa
sesfurnuidusgasiauiiivsesadien Insllsinsiunsmilouadoidsdouniseamney
e Aunssteiunissunnduundugurunaznainihiiite desdnady Seuuaniuh
fanandeandunaeiduifisandannlunisieaiien llanunsaduiiunuriuaganudfy
oonunlianiudnanmiifagustiinluefin (owarszuasmstioggnionansan wumdeifies
thmnveseInsTignusauduedremananany samlsglerdldaosvesorasiisgnunudi
Fremslduguuuulvl Adaunsnasieudofegasunineinsuieanmmundouiifogly
ufildiae

wifagdinnuneeugnnszuaniseuinsuasuggusuiuanluiiuilising 15 9
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yaaniingnssufidusunuvesdandeunsdaunssuluiuil Wy nuvaserasounm
1Bupnsdun Wuaninenssuiuiuiidauandundngumesetimans aunsolfiiu
uwidaidpusiiTindmiudeuluiuiivasdnvionder radedauuvdminensnisiuusss
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maualvgUanguiaeminrendifuiieu omsvuadnuiesuanaisiignadiedy
Tl &ruudausairseuddsundaddifuiaddiaveseuluguuuisd anmuandouni
sysunAngurugnleudenseauuzni dule grunuiisheemsaouningadunuaiuay
A susHdvesan g il suunultivdeniifiosiregwiouusinou (Ujna ven
437496, 2555)

Tuduvesanimuindeunigluvesornisdounnildsunassdunin dsignuie
nanAsuionniuesisluguenuvioyaraananeuen vilsianmindeuneluifsgn
Wasuuladlunmuaudosnisldaosvagetordelvl Usznouduanudesinsuvesennns
Bouunliinlidsdinsuuupwoniruinnasnetgn1sliau lnsvmnnudilaiaTeaves
anumnzalun1sufuUssenneuidisiliinuevosanimiandounisluresiienans
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vioafiortu anusnaslflnseluisnmisngnisaivesilessosdu Ussmaasnsnuiginm
foudauy wasilosdony Ussmadiu msiivadwlugusudaniiofunagiinadgli
nsatuayulagldngmnofuiiesdle aunseisamisnoyinderasaandnenssuuay
anwwandeuiortfegluanmasnudaiy vilidestntugmaduusanian Suasiun
fetinviondiefivdsinadnguumurinlienduinseldosuasae Snivianisdin
vosyniuilafumsnssnunssiieutesann Sniadsfifesufiasnisldmaluladsiuae
amuazmnadislifewmaluniseydnddnie axdutoasluduresormsaniinenseu
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Wonauauereysluvildacy Miinsiasuwlatlumuepadowazanuasynianalulad
wazgnsiisuuwlasaniniindeunisly

2.3 LuAANITRNLUUIMNY (Collaborative Design)

nseenLUUTINf (Collaborative Design) Aanszuaumsitinesnuuunagiiieades
vieudamiu ifleadsmainumsssnuuuvianisuimslitiaua Tnesautunisszaiuauy
szuanauiifeteaiielilinadnsainfign msoonuuusimiudssaliinisuaniudsu
awd anudnle uazanuBevgyseminedianny SeanmnsavinliianuAnaieassduay
uinnssuitunnenusivainuersinntuld uenand niseenuuuiamiudsdmaliiinng
FnaulafifufiureunariinueensuT i TUANI0AS A IANTBENLU LS BUIN 3]
gonAdeafiuAINReINISHAzAILINY B lTlAeg1aliuszAvannuazurfanela (Sanders
and Stappers, 2012)

Buxton, 2007 N@1291N1599NLUUT AU UUAIINTMLDIZII NN DONLUULEY
fiigades Insnsliineinuaziaieslofimngan leairendafusiviouinsinevaues
arudasnisresldednsiusganiam dslunsrurumsniseenuuusanduil awdswaliiin
AuAnaSAsTALazUIANT I IunanmITINndLANSaA BTN ST
WANFAINTAI8 (Schuler and Namioka, 1993) wenani nMsvheuTasiuludunouns
ponuuUAalAnANAnas s sA Tunisadiamasunisesnuuunseusnis Adaau
ADAAADINUATINADINITNINAIAN dansaviTlmlinnseansy A latazamusulinyeu
Sy AoAsilgvinsuiy

nseonLULTAuEsdatldlueneaiv1endn satnuoenwuulusuussing
9 1y panuuvaaIlngnsTy eenLuUANLAIA1YTY DaALUUNER LI BRNLUUNIITN
sonuuuiuled uazdu q nrsesnuuuTaiuiumanildauddyduanuiiuiie nns
Bouidanfy waznisadenanunisesnuuunievinnsiinnauiidausilunszuiunig
DOALUY %aﬂbaa%’wwaé’wﬁﬁﬁﬂmmLLazmmmwaif\]ém%’wﬂ% (Sanders and Stappers,
2014).

Collaborative Design Wag Partlopatory Design LUuaaaLLu’mmwansuamuiumu
nseenuuy willauuansaaiuludumeuntsitauiui amrusansdassninedeets
mﬁmuagmJLLmﬂmLLazmﬂﬂumﬂwvﬂ,uuswmmﬂmaﬂulﬂ L

Collaborative Design LﬂUﬂﬁﬁNﬁuf’Jllﬁu%aﬂ‘ﬁu@j@aﬂLLUULLaw;I:LﬁEJ’J‘ﬁEJﬂu
NIEUIUMIDONLUY Faitiunsuiaduaufuasanudenmyseninegsmanu dWolfAnnis
A5 19ATIANAIUNITOINLUUYIDUTNS

Participatory Design LUuLLu’mm‘w:uamﬂw"ﬂmmiwuiamammuahnumun'13
PONIUY iBad19aNaIIUNITEDNLUUNTBUINIT V|ma‘uauaammmaamsmaas’ﬂﬁmu JGH
datulvdldnuidunnlumsdeduls afeanudilalunanunisesniuy Imapﬂ?jmuu
unumddalunsiadulaseracunseenuuunieusmatiy 4
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Tngagu Collaborative Design 1fun13i191u3mAuvesfinosnuuy Tuunei
Participatory Design tun1ssauievesyldlunszuiuniseeniuy ielinasunmsesnuuy
yiouinsdiamuimnzauwanoUauaImIFasn1svesliluseAuigedu

nseonuuumfuLielildduniufdenauniseanuuu Aonszuaunsitn
ponuUUlAETIRedeiusmiy eadwandlauagnssndulafiiudunuismiu
Aeafunanunmseeniuuiigiamntu Tnenssaufulunszuaunsindulaagniseenuuy
wielivneuiiAeadosdidmsnlunsdndula annsouansaufiusasdetausuuglung
panukuula (Muller, 2007) ﬂssmumsﬁa@aLﬁumms"mﬁau,axmsa%ﬁamﬂm%’ﬂﬁ"mﬁu
semingsmay Taemslémadauaziaiesdefmnzgan elimnauiloniauansaiy
AniunaziEusLwIfn wavdnsiarsaundosniunsedodandenng 9 egradiussansain lag
dwaliiimssndulafiaonadosiumnudosnisuagauiiugesynaulufiu (Van der Velden
et al, 2016) Fufunseenwuuianiuiielilrsuuidenacumsoenwuy fanud1dey
og1adaienIsaIsaumseanIUUMSaUINNT Tl suasnsadiluldauldednsdl
Usgansamuaglasupruiianelannnguiidiulsaiude

2.4 WnAnfuANNTENAeaaUN (Sense of Place)

2.4.1 nszvauviAlftualmidnsadn1un (Sense of Place)

nszurwiALAuauiAndeaniud Wunssuiuimindniiindasniiuanuuagis
AelminAuNUaIEITIngTde (Objective Thinking) NMs3an uANIANvasldauTe
wdadudsn1sitediuaanuanlmdusiadadaul §URn15lé (Operationalization) &4
FudusdeudlauusfAnduaNamunere @A NKIAdaN WUIRNTBIANTNWIAABNANUNE Y]
99 Gestalt uuaAnluFoq Space UALANAMUNETBY Space KUIAAYBINTEUIUNITOBNUUY
amMAuf Graphic Thinking 33n13deiidiagunss mssrsdavideguuiiioaiisiulfn il
Duwumadegndlumsiludnmsidy

2,411 ANAUVENBYBIENINIINGBY ANLVBNBVOIANMNUINGOLTLAAIN
nseenuuuiiudsddnlunsdelifldausaldanimiandoudy 9 Wesngniemiunias
wazinAz (Temporal and Spatial) Hershberger, W.A. et.al. (1974: 844-853) ldnanais
ANUVINEVDIANINUINGEN 2 FUWUU LAl

1) AaviEnedian muindouaue (Presentational Meanings) vl
didgaesadis i nisuaninadnume (Presentational) waznisiludiuny
(Representational) iihivesmsuaninudnuaiy Tiun nsuansdsgUudnualiiveadiuld s
Tl danunsaduunanmuiadenliuazannsalfidudednds W szogmadudu drums
Husunuiy vimihfidelsrgldidladasslovdldaosvesiiud Wy wafnssunishu ns
uou wardsdedsanuildvioliunld wazandmesiuiiiy 4 musudnuaidndae

2) mmwmaﬁﬁﬂﬂgﬂawmuaum (Responsive Meanings) 31
i fineliAnnsnsevih usoenduauguuuy louA Affective siwihidefannuseu-lal
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vouillonuifiuadausn Evaluative Aofvszdunnurouidlafwuiivldinarlunsiidayssdiu
anmwandenti o uay Prescriptive Dunsthdldludnisnsgsi iy uifafssmidiuini
i sy

n1seenuUVANTNIIRdBNTiRAaTAoA MmN AR sgULUUlAa g
TaLau mmauauawiaamwmé’auﬁﬁgﬂé’ﬂmﬁumn@hqﬁ’usﬁuagﬂiﬁuﬂszaumsm"l,uaﬁmm
{4 Tnefiduusiiiedomatodiuys 1wu dnvazianizd (Personal Attributes) vaffld
8ud fududn aotuzaimmiadsay fugiudiuiausssy ma waete Hudu mﬁ%’aﬁ
LﬂmsuaamﬂﬂmmmsmumimauaumLﬂsa‘uwlemiswmﬂammaﬂwmsmnma g
WeaugUnuy (Style) 289N1590NKUUAIN 1 'vmawﬁwamamﬁaammumamumsm
PADAIUANNANARBLATEMINENSAN (Brand Loyalty) Msdinundanmsdoasmunsvesian
sefuANuFUTUNAEFULULYDY Facade uazin3oou Wudy

2.4.1.2 wiRaiEITUNSTUTanMnAdoNYNIMEA N1sTuSannLIndon
NNN1EAIN NE1E %summaquwﬁmﬁu%ﬁﬁlumwﬁmi%fu%fmaﬁﬁu’mfls (Visual
Perception) wagnmsiranssuilulelianyselov @ smammmswquwanﬁsusuuﬁu
mﬂmmaammamwuﬁ‘uamLiﬁﬂqummiu‘[ﬂﬂummmﬂivmumimawmaumim
Aan35u (Process) n307L38nu11 Reductionism - Behaioralnism @7uinadad (Gestalt
Psychologists) LWUATTUDIAINTIUNINNLT 89AUTENBU (Configuration) NIDN1TINNT
¥Pu1n15 (Visual Organization) ﬁﬁ‘lfumi%fuﬁmqﬁﬁmmsaamﬂé’aaﬁumzmumiﬁnm
yosmquinadiad Fadunsfnwizuainnszuiunisivinielu Mhlugnisneuausives
uuwésiaamwumé’am (Man-Environment Interaction) LLasa%U’lBwﬁﬂﬂﬁiﬁug’lu%mmi
Fudvememldduedsd uagldgminmimunBumguiuguisatunsesniuy

G I
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AT 2.7 NSTUTANNUIATOUANULIFAR Gestalt
P37: Carrie Cousins, 2014

¥
= 1%

n1sfuivesuysdiuianuduiusdevunaninuinden (Tuadns nse1ans.

[ S

2541) fldwdeufunisiuidedng duilesnn 1) anmnwindeusivuialugindt inlviuywd

9
1

ansaddusiuuaziinsdunauinnd 2) anmwedeudussuunaziinnududou 3)
uywdduduniavesanimuandon 4) n1sfuianinuwiadeudinaden1snouaueInaumg
WOANIIY (Interact Effect) 19w N1sladUTINVRIYARE NEUTEAUNITILANVBIUARAAEINA
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sonsiuianminden 5) mssuianmnuindoudsliinlenarenisnseyiiisnsiu fe i
nsnseriifntuanslunisiuianimuandon uandulunuihmnevesyanaty uaz 6)
anmuwandeslinnamnemsdndnvaiidudeu sufsanumnedinelfiausegdlasons
N3 wu Aramanedudselenilfans dudeen Fuguviisnm swdsdedussenie
YDIANNUINADUFY

ueNIINHANNLIAZDNTNINBAMTLANGaTY derarionisiuiuasnuiiuandng
fuBs Gibson (1979) nd1aien155uFaniwuanden (Environment Perception) 118U
nszuaumMsfivtoyansUuuvaninuindon Taennsdisiagseu q waznisdesuesluiids
Tadanisnuaziusdnvaruazvnnisaivesan muinden wazudaifudeyadadoyaiilisy
szuandeiulumudaanueramuystaunisalvesauwsiasay dnidevatevilaliadens
15505 (Perception) Hunnune Tungiindnine1fidunisdnuinieaisineiliosune
ANuvIneYeInIsuindunisfuidaimeusndiunsidn (Sensation) Tagidnuimg
Uszamduia Tuvnigfitindsauing ez ingfimaninisdsanaglinisiud (Perception) Tu
AMINETINENIINMSEUS i maiia Fuaam anufianela siauad Wudu viie
o1nanliduminunszuaunmmsinieiinetosiuanniandon

MIsuFAeN NSPUIUNSTLANTY aLungAnssy
(Stimuli) aelundossm lugug Response

AW 2.8 FTunsngunsIul
M: uwaa andelas, 2549

2.6.1.3 NANIIUANINLINRRN  AUAURUSTZN Iy ¥ELaEaNINLINA DY

AelMAndun UL TN AN TIuRTANYAZIANTE A1U1TATILUNATLIUIUATTN
woAnssufiwiudnuasiinnuanzeanidu 3 nssuiunisdes Saiwinisiuiu (ttelson et
al., 1974) fsil

1) n3zUIUN55U3 (Perception) Ao Ns¥UIUNITATUT1I@1597n
anminndesiunsssuuyszanduiia adunsnumsian (Sensation) agseiuiuns
Ju3

2) NT¥UIUNTITISEUS (Cognition) A® nszUIUNISTIAEIT eI Y
N32UUNIAR WuN5IMNSEEuS MIAnkazn1sn auBanTsimu ﬁaﬂj’umzmumﬁ
Fadterdunszurumsmatagan

TunseuIunsTudiasnszuIuniss AANITNBUALRINIAILDTTN
waziindunsruunImeinuensunl (Affect) lnenseuiunisvivany fis nsguiun1ssul

Y

€

ﬂizmumsiuazﬂssmumimimﬁ JadungAnssunielu (Convert Behavior)

nszvunIsianginssuluaninuwiInaeu (Spatial Behavior) A
nsrUIUMIsNgANsINveIANT AR Tudeanmuandeuiiy q faunsadanalianameueniiu
ngAnssun1euen (Overt Behavior)
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NYANIINANINLINGBY (Environment Behavior) Aa n1sfnwtade
ANUANTUSTEnI N AnTuNywdivan nwinaey TunseulIun1sN1sAnwInengAnssy
wialu 2 Usziam e wgRinssunissud (Covert Behavior) wagngfnssunieusn (Overt
Behavior) §swAinssunns3u3 (Covert Behavior) i1 3 jUuuu e msui (Perception)
msiFeug (Cognition) M3 (Recognition) 1t 3 guuuumgAnssumelutiansnsalilums
oSuIenszUIUNITNgANSUEsiluil (Spatial Behavior Process) vilsidlanumineves
an1nuInaau (Meaning of Architecture) WagnsIUAIUTINAFIUNITEOUSU (Normative
Theory) (Unna a@ndiolas, 2549) YenaNtu ANg (Carr, 1967) Ihauetunoulunszuiunis
vosnnuduiussemisayusfuannuandauneamesnidu 5 funeu Tnsdaantumey
v9ansrUIUN1TAndula fa 1) A1nungalearuig (Directive Phase) 2) AUNIY1IATS
(Intelligence Phase) 3) MakuNg (Planning Phase) 4) ns¥¥1MM3 (Action Phase) 5) U
i (Review Phase) uanamilfatwmuaduammiindouynsmemmniiiinateniuduius
sprinsuyudiuanmwandeunisnmenind 3 Usgnis Ae 1) Tenavesammiandondifise
ANUAUNUS 2) AANTRAN 9 VBIFATNWIAGOUNNALNIN  3) AIUALIYBIENINLINA DU
nenIw (31adns wse1ens, 2549) Faluanmuandenifidnvaziiunndasiolfiia
Anuduius sy fuaninwandonnienmiiuandialy Auadnslafinisutsuszian
AU senisuegiuaamndeunienmiidiayg 13 7 Usens 1w

1) AudNTuSn NN IzwIngex ANaNTRNIENIMVG aN1IElIngeN
017 ALty seiUgaMAR A1 seduidns sy

2) AnuduTusnIANsan uywdaiuisasuianuidndig q ves
anwwndeunulsyamduda Aemn 1 ayn wazfovi Waduauddn (Sensation) wWu
U Aduvesdeing 4 iunngluaniminden anuuedn vionaue

3) AUFUTLEN9EIR 1Y BUAUeIAIRY TEBEVNITEWINNAIUDY Uat
Y 138 SrozeyARadY

4) ANUAITUSATURANIG JNINLIAGONAINNTOANUAR L IUILALTIA
yamsiuviensiadoulmusseuiiinuduiusdedsing

5) Aruduiusn1sdgdnvel Wun1siidhe wiedudnualiiiode
aunuy wieeraldluanmuandoududydnvaivionwiidonuldaudilals Wy

anusansvlihaninwadenniatureniow viiereiueu laesuiainesdusznaunis

s o

noamiiusngey ddudniwwndoufinuantfiadoudgdnuaiivhliannsoanaziy
wgRnsaufimsemintuluanimundeutiy 4

6) ANFURUTN N1 TN TENIaiuNedeal annwindeud
AavantRlunsdsasunIedaulunsiinnuduiug viion1snseyiseninaysdaeiuun
vietion 1wy matudatu ilifeuthurieyaranmeueniinsnsevhsewieiuldldazaan
dthandifivuisuanisfugeudianmuandeusumsnssyiiuanseiu us

7) ANUAUNUSIUNITHAUTINAUNITNUETIN @NINLINGN A131150
reliAnanuduniuferiuvesdany TnsnsasviouszuunuekazTausssy daasuli
uyeddnnuduiusivannwIndeunanmenmunnwsetesnle
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AN 2.9 15398319482 03AU TN DUANNANTUS IENININYBEN UANINLINABUN AN
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24.1.4 naguaumsAenuvanevesaniul i 4 funou fuleluil

1) msifunusandeya Feadilasnuiiiazrinnisdenmngegig
douwsilunn q dufiifiertes venmidonnandienuddyeaniud Srdaninny
Wilaludlym dediinsing q Afleg Tnglamszdedafaiinertostuniseysnduazain
Unanfgvesiinyesiilen

2) nsnsiEunIsitaueanuil Tuneuiddenisinsuuaanlunis
thiauadeyaliinssmuingussasdindi nisthiauedoyaenadululdluvarednuaey dued
futiniesifendsiidnnigauanlaunnsnaiy

3) nsediunisinauedous Tudunauazthuuafndléfslfudaun
fuiunsTiiduzusssy 1w msdaingunsal I defianisng o wlen1sTideya nsdn
inssAn1s wagn1sdnausuiving Wusu

4) nMsusziflura Wun1InsiaeunnsgIuveInIsludeya n1sgua
$nwn wagmsdnifudoyanginssy uazarwitsnelovesinvioaileaflidunldaniuiidy
arannmsUszifiuanansntunldusuugsnslideya wagmsdinnisuvasduldsn
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- pauAvosiuiidiuldesnsdaau wadaitlumsdonuminesasl
Desuummuaulaveavuoenainameivesituiiv

- MsdeANImNeia msaznsziuliinrieafivafnanuesiniias
Tinveadfienfidusuludessvesiiufinnnimslitoyaud fissegnafien

- Apumsnausumsdennuvsng Sududesinanudila dnvieudies
Thnniign

- nsfifianiuiivssinnidentuniendnsafetulufiuiitu envandu

'
1A

Fofl mszunuiiazuesitunasdy q L“ﬂu@'LLGJJ&‘Luﬂwsﬁq@mﬁﬂviaqLﬁmwdqméﬂfmﬁ]%
Preduniindds uazlideyaiduBesniiatiuayudsiunas fuld

- davisuiervzldFuarmaynauiy uazadiuUsziivlaann
Usraunsaifithaed) warlieewuidiuvindeu fdudessnilasdunidasesiudesi
Thiuiaouiity 1 Juanudfiesldssaum bilduaifoaiossruing #ianfufegud

- fdesnnsfagainvieuiieniifesnisainudinnidnvesiien
Uspinvdu q Sufuszdesdiypansiardsaiuayuueg iy

2.4.2 UUIAAMUNITTUS N1sUsEIliuRmAY

13505 (Perception) mnefa nszuunsiyaraudazauiimsiden msUszana Ha
uazn1sfaAeatusnseduasnanlaldeumnenaglfnmasstaniifidon (Schiffman
and Kanuk. 1991) ns§udaunsaesutslfesisduy fle Fnsiiyammuaslaniiogsou 4 i
vosyAna astuuaRa 2 AueiafinTudadadinsfuedraieafunelditeulufivaty us
yanaY 2 91983 sEaNSURaRaNsERY (Recognize) nsldBnass (Select) n1dsvana
(Organize) wazn1sar Iy (Interpret) Neafudanszdudsnanlsimiioudu sgrlsAnunis
Sudidunsrurunisvesusiazyanadstuegiutafoniely iy mnumde Ussaunisal A
Foamsuazensual uenanifaiitadunieuenie Amszdu

ﬂﬁ%’uiﬁlzﬁmimwLﬁunszmumiﬂé’uﬂiaq%umaumﬁuif 4 Sumou il

1. matasudeyanliidanass (Selective Exposure)

}

2. m3nslasudeyaillfidionass (Selective Attention)

|

3. ﬂ’nwﬁ’flaiuil’agaﬁ‘lﬁlﬁanaii (Selective Comprehension)

|

4. nsiusnudayaiildidiendss (Selective Retention)

AN 2.10 Tunaun135u3 (Perception Process)
I« A35500 1E35enl uasAng 3T, 2546
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wanIINUUTWURYTuNUgIUVIUARaLAazAY TNgITUALABINT ATled N5

Y
Y v

mants sadatiadedu 4 Mailvimuad amwfesnisuarussgsladmaduleulviiazfnnisius
vosyaRa Maduiismudomnis usgdlavinliinsdeuiauedlduasimndfiduteulai
fnaeisnstuivesyana Wolvid lanrmmunevesnisudléftsdu sufudesinaiu
dlafivdsreludie

1) mimauauawvmuaaﬂumiim (Reaction Based on Perception) Luaqmﬂ
Uﬂﬂamuimua“mauauama’mavmmmuummmu aanmsuy vesyanausazau fiu
wneuessy Ussaunisalluedn uazusegelavesyana mm‘luLﬂmmﬁugmmqﬂﬂamma
Toquanseiullundazyeas fausHanuidnvesynnannauasietuanmsiuimiioudu
uinsReUALeIFoANNIAN axlimsinIumIesisty vinlinnsiuivesyanaiilieann
AU waslinavinlingAnssuunnaiume

2) Ms¥uiifendosfiuanudiaimsiazisagla (Perception Relates to Needs
and Motives) ns1zAudesnts ussgdla Lagmsfuivesyanaszianny duiusdafunas
fu dsilyaraiuiteduodiumnufoinisuazisigdlaresynas Tnslusasiferfuiuni
éfaammaxLLsagﬂﬁ]ﬁuamﬂﬂaﬁ%uagjﬁu?ﬁqma%’uiﬁw Ao uaraenalaistemudensaL
unhazueafiudads sy ANUFLRUSYRINTTTUT AIIARINTT waznsegaladannuddsy
songAnssvesuilaniliueg1eds

3) msuSiuAsuLUadld (Perception Change) AwfoeN1LazLT1gilaYs
yanadzAee WasulURae A M LAAE YR sRIWIndeNTIUALULY Belnavinlins3u
n1swasLwUasisg ﬁqﬁuqﬂﬂal,l,azmi%’uﬁmamﬂﬂaé‘ﬁﬂdn%Lﬁuﬁ’;muqmﬁmﬁums
Wasuwlanmmndoiaiinaluisaanudesnsvesyanaee

Mnfheg AR ILUAINYesEm Tnenssuiduansaideslaatunuidely

LdYRINsTUSANMvBISRanwaimsdnu-TamssuviosiulF NS UsIaimemenm
wagdndrunidadunisiviaadlunmsduiuvuve sguriuisegsiulseglusuves
Jauusssu Usendl anudeviegunsninedliaesfiazioudslifedndnualve siosiu

Observed forms, iconic - recognition, classification,

Presentational N
Categorization

Presentational
Self-reference — distance

meanings » l
. ecognize its usage — eat, sleep
Architectural .
Representational Communicate the purpose of form — comfortable
Mea nings Express value — Dome, Arch, Tower
. Affective
Responsive
) Evaluative Action
meanings

Prescriptive

Al 2.11 uans Meanings in Architecture (Robert G. Hershberger)
LN: Unea @ndelEs, 2549 91989 Lang (Ed.)

nsfuianmuinden (Weyaaa) Jadeniidnsnalunisiuianimuindenvesuywdl
3 Usen1s Ae yamasuian nianaenlugiugueias mssuivuegiuuszaunisalluedn
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wazduegiunudesnismuarudniunioidmunsuaznislinuan Tnsuysdazusy
anwndenlimunzauiuianssuvesny wisliildausausuanmuindeuls Aazuiu
nueslipauiuanmundoutu udanminademduduatuayy viedudifiuseulunis
nswvimgAnssy Adeidutladsatuayuiidy uiildldammlaonsauazaimgseminanans
vomgAnssy uatuiliiAnaaunsaidivyey videdndurengnssu (uadvs usenags,
25411 62-63) @oandesiu Carol M. Werner. (1987) find1afislladedidaninase
nofinssulunisnszyimeduuazaunela fie BNSNANAIYAAALDY ANINLINGDUNI
NIBAIN UAZANYUZURININTIN Lazn1InIeyinenuy wazliuanssninuannuduius
sgwinayudiuanmuandesmisnonm taguvsesnitu 2 diu Guadvs nsenes, 2541 -
2-6) Ao

1) fanamuan1eaiunyed  (Personal) lawn 8ngwanisaiuassinen
(Biology) BvSwamesuymannm (Personality) BnSnaniesudsmu (Social and Role)
uwazdnSnanenwinusssu (Culture)

2) FIfINUANIAIUANTINLIAADN (Environment) Loiun Toniaves
anmuandennuantinne quesanmiuindeslunisdoas uagduis (seazuaziianng)
wnauAslum s iiuiinasn SRanMLIAdaNM M ViFeIwImMARTLS S
FosianAnwnisuiu lemanudesnismsiiuianssuuaznginssuveagldeins uaz
UnnlSeuiieuiiuauiisnelavesldeiars @i Roderrick J. Lawrence (1987:154-167)
lowendvsnalunsindulavasurnaiiu

- GfsudennuseyinskasIausssy A 818 wa n1sAnwn
UNUIINaEIPY Aluunedeny Aaun

_fidduasegia Wud anfn seld s1e90e wogGueey iR
méwﬁé”mﬁmsﬂq%ﬁ wazIdedsrnuduiusivauieneladnlauduiug

2.4.2.1 mslsunmanaesnszfunsiud lududiifednwauited
Rendeaiteluuudnazuunidunsaianiesiislunmsidouasizmsluniside duiuen
MATeREnwTasnsldsUmduFanszdulunsUstiiiu waznsAnwmimnuuansises
AnuAniiuTesnguyaRa Dl Ae
1) n13Ans13feiAeafudansedu (Simul) Aflnansznudenis
Wasuwdadunsufianauitapaueenuuu Wumsinmuesnuuy Taslddnsedude
g‘dmwﬁlﬂumwdwuaxmwaLﬁmﬁwﬁaaéﬁwmu 7 Huedesile Iumuﬁﬁaﬁaj\uﬁmaww
nseenUULIENNBsANTiuanseg Wildimanuvesinesnuuuihanluannindond
Ansluusazuuuuands Ssdasduiiaviwadonisiaueonuuy veualunisiia fo
n13ldauladase muAnaseassd waznisimuueeniuy mengudsunimeasniu
tnAnwanvaninenssumansuareanuuugnaivnssugnislansliuftgmve sy
00nuu 2 Fu nelideulafiunndnafy e Fuiivils o ndesdorlnuan Tufiaes Ae LA
nAtdmMIURL ngutiving 36 Au Usznaudievis 20 AuuAEMY 16 AU BTN 21-
26 B VamadutnAnwanzaninenssumans fagalodldlunimaaesionun 3 wuu §
Swmsvaassgnudsesnidu 3 ndu 9 ax 12 Au uiagnguazgnmaaeuluanEuAnF Iy
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1% '

3 wuu wuldindsnseduiinansenusonisuitymieunisesnuuy udfvuegiudsiidosnis
uAleyy (Goldschmidt and Smolkov, 2006)

2) N13ANYINAADUNITEONTULAZNITNBUANBINOVBITUUTENY
91nsuarreasuLun veayanaluiiogerfefenisussidiugunmieslutuuma o sinis
yaans 2 A% mananosndsiivils fumaaosiiduindnuuiyy s 19 eu nmdngns
INedenn N Ie1dulnseuld MalN 14 AU e 5 AU SMUTBEUATWAIRE1 37 AN GR
Junmesiudsgmuemsuagiessuuunlaedonaimniseenuuunnuasniglulszime
ansgaling uazdngasnisanuss dndnersiudssdiuliasuuuniaiu 7 unsidiu ves
a9 Uuuy Idud Aadu-vuats sou-ldvou iumsns laidumanis duiae-laiduiee
Bovie-dudeu Sou-du nzdusile-unde Wusadevlibusadeu evineg-liseined
Inedasenlade 3 A fe n1senues (Decorative), Auviuade (Stylish) uazAnuAuLAY
(Famniliar) dunudnisiiliiAnanugdndiendimsfionsan Cognitive: dhunismaaninssii
a0 1umsmmansenvvesnnuifsItesiiduiusiulunsne vausafiuguuuuYeiosd
$ruuneenifu 3 Ly Mumeaeuiiludniiuseneusny 2 ndu (A uaz B) 53u 12 2w
Twvaaendu vids 24 A 18 24 AU INVENEAIINANEEIAL uIne1delaseuls Dug
W YszEuANUIANINNITAAINTDITIUIU 12 a1 wazdansalusazviedlaglimaziuu 7
sz Weuagesuneiumnnismsliviesiiovissleviludulaludianaile wazuansns
FuslusuaziBeanie o vesldazios aruaziuu (Scale Rating) AM3AN azvindauvse
n&an15ussene AnKanIsaaesluadaiiaeanudaly 7 uimsidau Jady Personally
Involved fipnsditusiuanuideluanuniiudiushvesiedends uasliennifguiiostu
Yaduemuvouniduiudiunumsnusareutiey Tudwtademsdenn Aduriusiuany
\Wuse feinsenisesute Aiviunglidfgaiu msunsnunitegegendufenissania
ANLELAEANNENTUAILYARR TaETIunaaesdIuNInTzTauiesilinuTdnduLne
TusaigfinmsmnussaziBuviosfivsuenifsafusiana (Ritterfeld and Cupchik, 1996)

Decorative Stylish Familiar

AN 2,12 nndnegadnuagnIsualseiaveaieaiuuuy Decorative, Stylish, Familiar
u7: Ritterfeld and Cupchik, 1996
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3) MsfnwAeafunsnTIdeUALLANATEIEN YR lAd
ngnsuazalndmly Misadostvaninenssuiionsegends uazmsnevausssoalng
fanansgninsaandiinuaziilaldandin Tnemsldnnalad 40 aw useenilualnday
20 a TipzuuniluBesvosnmuantimismenmm ananuin 20 au wazitlildanudn 20
AL MeAsifumAsatumLAnse iy lutazalnd anndmenssuiienisogonde
lualnangns (High Style) d¥angunsaltiosndt dreunInuinndt guuvuReude Jdvn
unuazyailiognsanans Tnglvigsamaaeuiinnsunlutesnnududou aftlniuazin
fuidu druanitinonssuitenisegordelualndialy (Popular Style) fdnwmeiildYan
wnnin eglunuiuey imdsnd nseuntheirsdaau madiegasinans uazldduuulny
$ou aninUsuiiualndvgnsnintienudnion UnduvaBud deusansuazilmurang uang
Tiuisaosngurouanuadslmivasenudaiau winduddlilsaniuiniouauiou
fewariidnuauuuiily vafinguanUiinseuanududounasdnyuziuungus Deviin
and Nasar, 1989)

YA 1 ¥

2.4.2.2 M3ANEINITTUINTADANNKINTOUNINNILAIN. AITOONLUY
An1NwIndeun1en1ganiianursadearsld tneldnszuasunisininerdninuwinden
(Environmental Psychology) 31n7gufj¥ad Mehrabian and Jacoby, (1986) AMAN MY
i dudada (Stimul) Mdudedeansuen (Bagozzi 1980, 1986) waziiu
A3 UFUYRINTFUIUN TN AN TTY LLazL?Jué’cgﬁgwm%uwﬁﬂaﬂﬂémﬁuimmﬂu (Belk,
1975) ssuuﬁwmaﬁamsmumﬂmimmam&J’LuismiﬂaﬁalﬁwLLasiJ;:]ﬂ%staaﬂu WJu
nszvrumsiiauulasdadlugioyatiinnumene

nsouuwaRalunsiseedaildasnisinuirnudenlowedadudusndnual
Medsns-Tansssurosdy wanshunisesnuuuanumeniely Wunisdenlosseninednuaey
NEAENINLarHanIsindulavesyana Im8La‘mxm’maaums%’uﬁﬁuawﬂﬂaﬁﬁm
anmwiadeunely §33e3aimguinsey S-O-R (Stimulus-Organism-Response) anldlu
msfnu Tnfunnaduiugsemineiuds imsfnulugssing o Weslesfudnuagna
AMeNnLagHanIIUs (U Aginens, 2554) Lﬁamméﬁﬁaﬁmnmﬂ%uLﬁejumi%’uﬁ
sprieuluguruiuinieniien Tnonslinanunseenuuuanuisamelu udauifinsgdu
nsfusveIuAns

' '
¥ =)

MnmsAnwLonasATeiineeaitaidutuifauazuuamalunisaiis
in3esile Tumside uarisnisluniside §Adefnviaiesiionnauidedidnuieifu
Bnsldgunm warszauanududouresgunin Wudmnszdulunisysadufnisiuives
UYBY 4AZNIANBIATINUANANYIANNAATILTOINAUUAAS LauA

1) m3fnwuisafunisuszifiunisinszfunisivivesause
anmuandon eldlulunisesnuuuufuusnisluenis neldiudivnaesninly
Tsmenuadunsddnu Tneflaundgiuil msUssiiunsiuanmundonlueinsvesnds
F30U3nn3 Wy anwsieunans MRy AnuduruBud anuduendnual msufdusiug
nadanu Ml fdanudenndesiudnyazdiuynna agau1snnsIaae Uiy

Tnguszasdveseonuuuld lngldnifedanunmlunsesuednuusanuiinels wag
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n15a319 Stimuli TunsMAdeUSNYUEUITIINA Larn15eeNLUUTR fensifiudeyasin
nsdunwalluugan Nt IdewUTalun i seiuazasuna lnglddniseu
sonuuutaglalldiGousenuuy fihe gndfthe wasdmihiivessmeuiadunguiiegig
wazlivdnnsUssiuneaniwundeundimadldiuil (POE) Wefinuiladeduaiudis
welasioniseenuuuluisiagsifiufe uiusy Audy deurasuaziiile wasdsuifiu
n1seenuUuAe JULuu/vla/dvecuay/ d/anuduvesdildlunisanusa JUNI9909
sAUsznau/an/amaneildlunisanuss nsdnmesiinesuazasmnusi dladnisnnus
wwvadilnuazdaiu dladnmsmnusuuuns Tunnuagasfusen JausasUssiuriiliuiay
fAfanuuaneaty wagnsudunnsatu 394 Stimul fiasrsduiefigatinissuivesay
wan1sliuawiluidunasseiug dum Tdnvnzuasuunszas Wassandy nudseuly
nsANLAY JUNTIUBsesRUsznauilflumsnnudsifasnateann fnisldmesinesiidu
sUnsusndn wordvownuadtuuinaiiufitinwe nseanuuumslialadnisanuduuy
nefuseniidnuaiziuuiuiy wagtmunwuInvesiuAifdn wiifiosmesos uwaugldfiud

¥ ¥
v a A ¥ Vs

ailieaiennuidnieunaty Susy I lauazAuey (USagn Asnuns dazane, 2550)

PN 2.13 AN Stimuli H9g19M3a04alnaN158 8N UUANINKINADUNINANYA MU LI
Taswnasgnelulsangiua

M USunyn AsiNems wagansy, 2550

2) MsfnuTidelReIivasnsEAy (Stimul) finanszmusensiuasuutas Tu
msUftAnsuAdamausenuuy Wunsansuesnuuy Taglddsnsedusesuamidy
amene uaznmadpdeiadueiodo lusAdeljntuamenisoonuutdenuoss
fluanseg aztiuldiwaurssiinesnuuuiinnuluanmnndesdiduluusazuuy
unndnaify dvdasiuivswadenmahauesnuuy fMeondudsmnamaasnduiindny
a1van1dnenssumansuazaivieentu saenguisiunisvaasndulndnyianun
andnunssumaniuazanvioonuuugaanssy gnadlandiioutymaueeniuy 2 Fu
fensmaansgnuiau 2 Tang Tandiivils Ae naesferlnuan Tandiiaesdo Anathdmiy
fat Taofinguitmane 36 au w18 20 A waznds 16 Au 87y 21-26 T Havmauindny
anzamInenssuaans wardiaghlefldlumamaaesionun 3 sUuuy §imnimaaesgn
wsoanifu 3 ngugas 12 Ay uiaznguazgnnaaouluanzuansaiy 3 wu Taonside
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v '

Funuindsnszduiinansenuiemstgmaeunisesnuuy usituegiudsiisesnsuidam
(fi3A"37 ALiles, 2551)

3) miﬁﬂmL?‘imﬁumﬁﬂsmﬁuamwmé’amé’wgﬂmw WAZAULANATY
vosruAnluuiaryana Sinsinwvesuideiidunmsusaiiuaninwndendidusvues
figauien vielsanugaamnssy lnen1sinsghainandevesfideuien uislssau
suimsarliislumsaseasuiie futedaduls enfuiesinlunsanasisziulnenis
a$13 stimuli udmaaoulutlade 7 Ussdu Ao anuading lassadns nwsaianuaiiuads
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\Hunguiiou Unannngseifeuiidaion vselsvivdniiiuodistaaudulsslominaiy
satafidnsliusylovian tausssuiadioutd

Sauszauia 3 nduilawdousiuuneiidvinarofuagnaoniavhliinisdumsndnual
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(Physical Environment) (Social Environment)
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1) sundafinsveuraziiuildaee
2) M3IINTBIAYTENOUIE LT
3) guInvosiuTldaes
4) MIIALAZIUIAN A YT
5) N39AINBIAUTLNOUAN maaqﬂﬂifﬁuaxm%‘aqﬁau
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Abstract: Amphawa is a Thai valuable cultural heritage. This cultural tourism has been amplified thanks to the UNESCOQ award. Despite the
recognition, there exists a conflict as seen obviously in the town development by cross-cultural designers, This research focuses on establishment
of a proper learmning model. Qualitative research was undertaken using a tool namely Ethnographic Delphi Futures Research. The results found
that the method of Inquiry-Based Learning significantly made learners gain insights because of the direct interactions with the community
stakeholders who truly take part in reaching the consensus which improved consistency of the design works to preserve the cul tural identity,

Key words: Culture-Based Design, Cross-Cultural Designers, Culture Lag, Ethnographic Delphi Futures Resear ch, Inquiry -Based Learning

INTRODUCTION

Amphawa tourism community in Thailand is a community enriched with cultural heritage. Amphawa received international awards
and grants to support its conservation of the cultural heritage (Pecrapan et al., 2005). Amphawa is perceived as the top-rated tourist
destination during weekends because of convenience of traveling (Peerapan, 2009) (not far from Bangkok). As a result, this community
has created projects in developments of its physical environments and various service models to accommodate the increasing number of
tourists (Seyanon, 2009). The positive impact is job creation and increased income of the community (Joseph et al., 2020). But in the
attempt of tourism promotions, ways of thoughts and lifestyles of the local have changed rapidly cansing cultural lag during such rapid
developments (Tuntipornwanichkul et al., 2011). This is an adverse impact on the community. This research is motivated by a piece of
news regarding the new establishment of the European-style-4-star hotel namely ChuchaiBuri Sri Amphawa Project. The hotel has been
planned to locate in the middle of the Amphawa community. The architectural style of this project is in a complete contrast to the context
of the Amphawa community. Consequently, it has been a debate that gained more attention from people in the community.

The Culture Lag (CL) is caused by an off-balance between prosperity of material culture and nonmaterial culture. There are several
reasons leading to the occurrence of culture lag in cultural-tourism sites. One of the main reasons is the lack of stakeholders® engagement
in reaching a consensus during the community development (Xavier, 2016). According to the paradoxical effect of visnal perception
theory (Zharikova et al.. 2017) that describes a relation between human perception and the physical environment context (Gibson, 1979),
the lack of engagement of stakeholders can cause misperception to tourists as a result of the undesirable changes in visual environments
during the community development (Zarewa, 2019). Therefore, the consensus originated from the crucial information obtained from the
community stakeholders is sigmficant to designers allowing an appropriate design that harmoniously improve the physical environment
with the way of life of the villagers in the community. Moreover, the design must meet the requirements of tourists. Since the
development is engaged by people from different aspects, the problem of culture lag can be minimized. In design courses, fundamental
subjects provide design knowledge, design technology. artistry, and design problems to guide and develop learners to become
professional designers (Demirbag and Demirkan, 2003). Based on the Active Learning {AL) approach, it can be practiced in two learning
styles: Project-Based Learning (PiBL) and Problem-Based Learning (PBL). Both methods are considered as a Traditional Learning
Approach (TLA). In this traditional approach, learners are supposed to follow a process after obtaining a design topic or a design
problem. Necessary information is retrieved to analyze, summarize, synthesize, and create design works. Instructors themselves design
both pedagogy styles. The instructors are likely to throw ideas or their preference styles into learners' design works. That is similar to a
reflection or a transfer of their design preferences into learners (Zande et al., 2014). As a result, the learners” design works become
inconsistent with the design context in terms of timing and spatial especially in the Culture-Based Design (CBD).

From the literature review, the Inquiry-Based Learning (IBL) is a participatory approach that allows learners to create their inquiries
in the purpose of gaining insights of the subject content (Voet and De Wever, 2019). The objective of the Inquiry-Based Learning is, in
fact, not to find an answer but to find a proper solution in each story content. It also changes an attitude from ‘“what we know™ to “how
we come to know” (Salama, 2010). In this learning style, instructors perform as a facilitator (Bonwell, 1996). Learners can attain
knowledge by making inguiries, investigating, and finding varions methods until they reach meaningfil comprehension (Keeton and
Tate, 1978). As seen from these, it is a long-term knowledge gain method that can be utilized to solve problems effectively.

This research paper focuses on implementation of the Inquiry-Based Learning method into the teaching and learning in the Culture-
Based Design course. This learning method aims to provide learners with depth insight that cannot be obtained via the Traditional Learning
Approach method. Learners receive authentic information from the cultural community via the inquiries. This can eliminate the problem of
forcing the instructor's thoughts into the learner's work as the learners can always double check with the villagers from whom they received
the information. Therefore, the information is a consensus of stakeholders™ engagement prior to the next step of design. This process also
reduces the problem of the visually ugly design and the conflicts with Culture-Based Design works.

* Corresponding author
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Aim of the research. This research aims to compare the Inquiry-Based Learning and the Traditional Learning Approach in solving
problems emerging from the research process and data collection of Cross-Cultural designers. Designers who have working experience
typically will accumulate knowledge until they have their unique approach or form (Alaswad, 2019). They frequently use their
uniqueness into the Culture-Based Design work which undermines the cultural identity that is supposed to be conveyed. For this reason,
stakeholders have denied a consensus of the Culture-Based Design works. The research question was, "Can the Inquiry-Based Learning
approach be applied to the teaching and learning in the Culture-Based Design course which focuses on the research process and data
collection of cultural identity for achieving mutual acceptance among stakeholders of the cultural tourism community?"

METHODOLOGY

The research method was a qualitative research, which was the grounded theory. The research tool was the data collection and interview
of the Amphawa community stakeholders. These reduce the chance of conilict between the community villagers and the community
ontsiders (as seen in the hotel design that does not blend in with the community environment). The researcher chose to use the Inquiry-Based
Learning in conjunction with the design process focusing research process and data collection of learners (Duran and Dokme, 2016). In this
situation, the leamers interacted between theinformant and the environment during the collection of information. They had been able to extract
and show the essential and accurate information of the cultural identity. This method will have followed the participatory design paradigm.

Research Design

The instructor suggested additional methods for collecting data beyond the past processes when learners made questions and jointly
defined the studied subject’s scope and details. Questions were issues and problems arising in the Amphawa community, which the
instructor had stimulated learners. The instructor recommended using the Ethnographic Delphi Futures Research (EDFR) with three
informants to encourage greater interaction between learners, the community people and environment than regular data collection.

The Ethnographic Delphi Futures Research is a research teclmique that combines the Ethnographic Futures Research (EFR) and the
Delphi Technique (Charoenphut and Chirinang, 2015). It has strengths and advantages. The Ethnographic Delphi Futures Research
processes are similar to the Ethnographie Futures Research, but the Ethnographic Delphi Futures Research interviews are more flexible.
Open-ended questions are prepared in advance in order to get the appropriate answers matching the research goals.

In the first interview, the Ethnographic Delphi Futures Research interview method was the instructor-recommended method for
researching and collecting data. The learners used in-depth interviews with informants are experts who are involved in the Amphawa
community in three groups. Three members were from each group - the instructor recommended the qualified professionals to learners.
In this step. leamers prepared the topic of open-ended questions in advance. During the interview, learners noted and recorded the audio
by notified experts in advance. The first interview time was 90 minutes per person. Those topics divided into two issues, viz. the way of
Amphawa people’s life from the past until the present and the physical environment identity of a row of traditional wooden Amphawa
houses lining a canal (RTW-AH). Color, material and surfaces, lighting, decorative items, decoration, and void were key points of the
physical environment identity of a row of traditional wooden Amphawa houses lining a canal.

They would have analyzed content and transeript fiom the recorded audio files when they finished all interviews. They checked duplicate
words of the two significant issues from all informants—those duplicates were used as a factor to create a query in the next interview.

In the second interview, learners went back and asked the nine informants to find each issue's duplicate words' rating scale. In this step,
they used questionnaires. In its questionnaire form, the Likert scale is a 5-point scale used to allow the individual to express the extent they
agree or disagree with a duplicate word. Learners also interviewed the reasons for their rating scale of informants. T his step's finalized results
were representative of the community's cultural identity, which used the results of the interviews explained. When the duplicate words'
analysis results were consistent, they used it to create a query in the third interview. In the third interview, the famous duplicate words were
in the questionnaires with the S-point Likert scale, The results of this step were the ranking of each issue, Experts chose one duplicate word
that they think was the nltimate uniqueness representation and confirmed the answer by explaining the reasons.

Consensus checking of the Amphawa cultural identity representative was keywords from 7 factors. These reviews again find a
consensus on the representation with 2 groups: 10 villagers who have lived in the Amphawa community for more than 10 years and thirty
tourists who have experienced traveling and stayed in the Amphawa community. The research tool was the questionnaires with the 3-
points Likert scale. Informants also had to explain the reasons for their answers. The results were analyzed using descriptive statistics by
finding the Mean and Standard Deviation (S.D.). These results described the accepted level to the collective cultural identity information
and used the respondents’ explaining results to deseribe the phenomenon that oceurred

Participants

1. Twelve participants of the third-year undergraduate learners in the interior and exhibition design department, Suan Sunandha Rajabhat
University, as representatives of a Cross-Cultural designer, who volunteer or are interested in participating in this research. These participants
had the design knowledge but no experience in the Culture-Based Design and never lived in the Amphawa community, Their age was between
19-22 years old; 6 women and 6 men. They had to collectinformation for using in their design. which are the terms and conditions for this group.
Learners in this group have passed an introductory design course. They have also passed the design process by lectures from instructors and
have already designed small projects. They had the skills to conduct research and collect data for their design process in the next step.

2. Informants involved in the Amphawa community are experts, divided into 3 groups: 1) the community villagers who were born
and live there and have owned a row of traditional wooden Amphawa houses lining a canal, 2) instructors in the field of the Culture-
Based Design, and 3) interior environment designers who have experienced in design related to the Culture-Based Design. Three
members are chosen from each group. The sampling was purposive that the instructor recommends the qualifications of informants. After
that, the learners contacted and met with the experts.

3. Respondents, a stakeholder providing consensus data concerning Amphawa identity, were divided into 2 groups: 1) the community
villagers who have lived in the Amphawa community for more than 10 years (10 participants)and 2) tourists who have experienced traveling
and stayed in the Amphawa community (thirty participants). In this research, the researcher's role was the creator of attention and the mentor
to learners. The researcher facilitated the research and collection of information in the area for the learners.

Research Area

‘This research has divided into 2 parts according to the research process. The first research area was the classroom activity area where
teaching activities by the Inquiry-Based Learning took place. The first step was to generate the engagement using focused group discussions
concerning problems of the Culture-Based Design. As the motivator, the instructor encouraged learners to create questions about the
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Amphawa community issues and problems as appeared in the newspaper. When learners asked the interesting questions, they defined the
scope and enumerated details of the studied subject. In this case, they researched and gathered the outstanding cultural identity knowledge of the
Amphawa community. The scope was the villagers® life of the community and the physical identity of a row of traditional wood en Amphawa
houses lining a canal for using in the design process in the next step. Learners explored and searched the data that is the second step of the
Inquiry-Based Learning when they already defined the collecting data area. Therefore, the second research area was the Amphawa community.
Learners interviewed and recorded data with three groups of experts and asked for villagers' and tourists' opinions. All data collection steps
were within the Amphawa community for encouraging the interaction between people and their environment within the community.

PROCESS
This section presents the teaching steps to compare the Inquiry-Based Learning and Traditional Learning Approach methods which were
used and divided according to key points of learning management.

Assignment

In the Inquiry-Based Learning method, the instructor opened issues to motivate learners using events related to the course content. This
process caused learners to ask questions that led to research for answers. In this research, the instructor cited the conflicting news between
villagers and stakeholders in Amphawa cultural tourism community and outside capitalists. Qutside capitalists were those who built hotels
using the contradicted design guidelines to the community context. This situation has resulted in the Culture Lag due to the destruction of
buildings that represented the community identity. Furthermore, villagers were evacuated from their communities.

The learners shared various opinions and exchanged details about the causes of the conflict and the arising problems.

‘Amphawa already has a pretty clear identity Wiy was it not used in the design that can confirm the evidential of Amphawa identity? *
“The travelers visited Amphawa because they wanted to experience the atmosphere of past Amphawa, weren't they? If they were to
experience another different atinosphere, wiy would they need to go to Amphawa?"

These are examples of what the students debated. The instructor continued asking questions so that the students could give their frame of
ideas and clarified questions. That led to the formulation of an appropriate assignment of the work topic to the course content and time.

“What is the Amphawe atmosphere?”
“What is the evidential identity of Ampi. that the villagers and stakeholders mutially accept?”

The instructors' questions had influence in motivating leamers to actively find a representation of the Amphawa community id entity that
the villagers and stakeholders mutually accepted which was used as important information for design work. However, there still was a
problem because the socio-cultural identity had a vast meaning. The instructor then added questions to formulate an appropriate scope to the
time of the learning period making learning boundaries more concise and clearer

“What aspects of identity should be searched for using in the most suitable interior design work?"
The learners had researched the information and debated to find the answers again until they reach conclusion. As follows:

“A row of traditional wooden Amphawa houses lining a canal is the Amphawa community's distinctive architectural identity since
Amphawa was the floating market in the past It received the UNESCO Asia-Pacific Awards for Cultural Heritage Conservation Moreover,
the villagers' lifestyle is also impressive for fourists."

Those were the two main areas thatleamners set and were eager to search for learning. In the Traditional Learning Approach method, the
instructor determined the design topic for the learners.

“Learners work on the interior design of a local restaurant by using the concept from a row of traditional wooden Amphawa houses
lining a canal."

The learners performed the work according to the design process that they had previously learned when they received the topic and all
requisitions from the instructor. These include 1) the problem determination, 2) the research and collection of information, 3) the conceptual
development, 4) task creation and 5) the work presentation. All these are a design process that all learners have been familiar with.
Moreover, the instructor recommended researching and collecting a row of traditional wooden Amphawa houses lining a canal information
for the definiteness of both learning groups' research processes and data. That is based on six key points, e.g. color, material and surfaces,
lighting, decorative items, decoration, and void.

Data Collection

In survey and search process of the Inquiry-Based Learning method, the instructor recommended the learners to stay in the row of
traditional wooden Amphawa houses lining a canal where has been converted to a homestay. Learners collected data by the Ethnographic
Delphi Futures Research method with three groups of experts. All interviews conducted in the Amphawa community for emphasizing the
interaction between learners and community stakeholders. They combined them with regearching information from documents, textbooks,
and internet contents. After that, learners made a plan to determine the guidelines and duration of the process themselves. In Traditional
Learning Approach method, the instructor guided the information sources to learners. The learners mainly search for information from
documents, textbooks, and internet content. They went to the Amphawa community area that they only photographed, measured, and
collected the row of traditional wooden Amphawa houses lining a canal building sizes. In this method, learners and community stakeholders
had little interaction, In both methods of teaching and learning, the instructor was only responsible for cbserving. The instructor was not
participating in the interview process and data collection. The instructor gave advice only when learers had problems.

Explanation

The information obtained from the Inquiry-Based Learning method was important information that were received directly from villagers
and stakeholders in the Amphawa community. That information was profundity, evident, and specific. It was reexamined three times by the
Ethnographic Delphi Futures Research procedure with experts and repeatedly inquired with villagers and tourists. All these processes; thus,
got a consistent consensus (Alalon et al., 2016). Therefore, the obtained information was credible. Learners’ information con tents that they
concluded and presented to the instructor were profundity. The data of each factor explained all the referable reasons. The instructor was
served only to inquire about the issues that needed more details. The instructor did not suggest or show any comments about the learners'
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information. In Traditional Learning Approach method, the primary source of the obtained information was from the Internet. Learners
researched and used the obtained information to brainstorm, analyze, debate for summarizing data. The instructor explained with
examples from his/her own experience when learners presented information. However, the content lacked profundity, apparent content,
and had the unclear reasons. The instructor may have intervened with ideas or preference style into learners’ design work. As a result,
learners were familiar with cursory researching and receiving information, which would affect their future works.

RESULTS

This part presents the researcher's findings and learners' collection of information, including the analysis and presentation to compare the
profundity of information between using the Inquiry-Based Learning and Traditional Learning Approach method and dividing the findings
according to learners’ searching factors.

Lifestyle Factor
The Inquiry-Based Learning group described the villagers' lifestyles up to 3 generations. Because of the opporfunity to talk with the
villagers who were born and have lived in the community.

“dmphawea was a large trading community 70 years ago . There was the main water lransportation .There were many boats for trading
and exchanging goods in the canal . People ean walk across the canal by walking on a hull floating on the water Meny RTW-AH were along
the two sides of the canal . Villagers started trading in the early mamingmzdcmimﬂed in the late morning. "Anong Krit-Nan said, 1s 79 years
old, ig her tiny interview part.

“Around 1977, a row of traditional wooden Amphawa houses lining a canal became a cheap rental room When I was young, I ran
around here .There were very few boats because more widespread freight cars were used . The market moved up to the ground . The villagers
infrequently paddied a boat carryving goods for sale in the past .Some row of traditional wooden Amphewa houses lining a canal has been
demolished fo create modern buildings . The floating markef was just restored in 2004." Some interview part of Parinya Phruek-Hattha-
Phong, who is 45 years old.

“I'was born and saw already this jolly market condition. There were many tourists here. The villagers traded enjoyably, but the number
of villagers began to decline recently. There are outsiders, who are not Amphawa people, rented area for trading. Food products are
expensive because of the high price of the rent." Sophon Si-Rat, who is 25 years old, said.

The Traditional Learning Approach learning group, the primary sonrce of the obtained information, was from the document and the
Internet. That information lacked profundity and could not provide the changes from the past to the present.

The Amphawe ¢ ity has s ted in the 215t century as a result of changing the means of transporteation.

On August 11, 2004, Amphawa FloatingMarketwas restored by Amphawa Subdistrict Mumicipality, Samisongkram, and the comnminity.

Comnmunity and Amphawa Floating Market, Samutsongkram, is rural tourism/ village tourism. It was highly pepular in 2010, according
to the ranking from Tourism Authority of Thailand (TAT) Booklet.

‘These data were obtained from The Conservation and Revitalization of Amphawa Community monograph, December 2008, The research
results found that the information cbtained from the Inquiry-Based Learning method connected directly with experiences of the local who
truly witness evolution of Amphawa in each era. Some in-depth information can even explain the causes of the happened incidents. This
information was not revealed in online documents which could be obtained merely from community villagers.

Color, Material and Texture Factor

Teak, Siamese Sal, and Tronwood were the specific color and materials that learners could identify. This was attributed to undertaking the
Ethnographic Delphi Futures Research with villagers and stakeholders in the Inquiry-Based Learning method. Besides, learners could
identify the color and the material and the locations where the materials were often used.

“The wooden folding doors of the front of a row of traditional den Amphawa houses lining a canal must use teak because it is

gorgeous. It looks good and deluxe. The wood surface is only coated with the wood treatment oil, that is enough.” Thonphat Bunsanan said.

For his interview part, Prasitthichai Kanokthianthana said, “For the walls and floors were mostly made_from Redwood and Siamese Sal.
Other types of wood have been seen, but rarely. The wood surface was glossy from rubbing and wiping for such a long time.”

The color and the texture of wood used in a row of traditional wooden Amphawa houses lining a canal have been reconditioned often,
coneluding from the Traditional Learning Approach learning group leamers. They concluded from what they saw. This conclusion was most
likely caused by inadequate access to the data source leading to a lack or false of the obtained details.

Lighting Factor

Natural lighting shined in by opening the wooden folding doors installed at the front of a row of traditional wooden Amphawa houses
lining a canal. During daytime, the inside environment received suflicient natural light. In the past, inhabitants generated warm light from
kerosene pressure lanterns, kerosene lanterns, and antique oil lamps during nighttime. Nowadays, artificial light was used. Daylight was used
in the work area whereas warm light was used for creating the atmosphere. This data above was found and presented by the Inquiry-Based
Learning group. The Traditional Learning Approach learning group concluded that artificial lighting was not turned on in daytime. On the
other hand, inhabitants nsed artificial lighting at nighttime. The main source of light used in daytime is natural light.

Decoration and Decorative Items Factor
The Inquiry-Based Learning group obtained information regarding this factor by data collection as follows;

“The main utility of @ row of traditional wooden Amphawa houses lining a canal building was for commercial purposes. Decorati ons
and decorative items were the simple stvles of firniture, for instance, product showease. Over time, those things and furniture have become
valuable antique.” Sarath Simsiri said.

For some interview part, Khwanrat Chinda said, “4 kerosene pressure lantern, kerosene lantern, antique oil lamp, antique brassware,
vintage gramophone, vintage sewing machine and traditional bamboo fish trap, which once used in daily life. have transformed into
decorative items. That is a change of fimction and value when the time passed.”

Tools and furniture in the past have been used in interior decoration today; this is the conclusion of the Traditional Learning Approach
learning group.
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Void Factor

The Inquiry-Based Leaming group presented that there was trading along the waterfront in the past. That void of the wooden folding
doors was wide opened is an apparent identity of a row of traditional wooden Amphawa houses lining a canal. Therefore, it was necessary to
be opened. The top of the wooden wall installed with a ventilator above the door also helped ventilate and removed moisture when the door
was closed. Since the building is located along the canal, the atmosphere is humid. If the air could not circulate, people could feel uncomfortable
due to a sticky-feel moisture. In the Traditional Learning Approach learning group, conclusion made for the wooden folding doors was that
the wooden wall was installed with a ventilator above the door. However, they did not give the reason of the installation of the ventilator.

Table 1. The conclusion of results of the data collection and research: comparison of two learning groups
(Inquiry-Based Learning VS Traditional Learning Approach)

Inquiry -Based Learning Traditional Learning Approach
Summary of changes carne from document and the

Explaining the community changes from the data collected from people with 3

Litcstyle different ages who were born and have lived in the community. ;:;‘;n;fa‘tlxluis &i?ﬁﬁ;::s::z:;r::tﬁnﬁ&
Color The colors of real wood were specific with the types of wood e.g. Teak, Siamese Sal e —
and Tronwood
| Material Wood e.g. Teﬂk Siamnese Sal, and Ironwood have been identified as lhg material and
5 |ama the used position was recorded. For example, the Teak \fvomicn io_ld_mg doors and | Summary as Wood, Wood Surface and Color of
2 | Texture Redwood floor. The wood surface was glossy from rubbing and wiping for a long | wood
5 time, or the wood surface coated with the wood treatment oil.
3 |ieni® During daytime, the mside environment received sufficient natural light. In the past, a light | Natural light was used i daytime whereas
s source was a lantem during the nighttime. Now. artificial warm or dim light was nsed. artificial lighting was used at night.
=] Functions of tools used in daily life and their values had been transformed when the
Decorative [time passed. The tools were transformed into decorative items, such as a kerosene | Tools and fumiture in the past were used as
items pressure lantern, Kerosene lantem, antique oil lamp, antique brassware, vintage | interior decoration now.
gramophone, and vintage sewing machine. and a traditional bamboo fish trap.
Decoration |Everyday life furniture, Simple wooden furniture, Products showcase Simple wooden furniture
The void of the wooden folding doors was wide opened because of trading along the | The void of the wooden folding doors was wide
Void waterfront in the past. The top of the wooden wall vent installed with a ventilator [ opened and the top of the wooden wall was
above the door helped ventilate and remove moisture. installed with a ventilator.

From the Table 1, it was found that the Inquiry-Based Learning group presented obvious and profound information. In-depth
explanations were observed compared to the superficial information obtained from the Traditional Learning Approach learning group. This
resulted from the interaction of learners with villagers and stakeholders in the Amphawa community. During the collection of information,
learners were in the community area—causing them to absorb the context of physical environment which allowed connections between their
newly earned knowledge with clear insights of the community context.

Consensus

After concluding the data analysis of the Ethnographic Delphi Futures Research procedure, the Inquiry-Based Learning group also took
keywords of the eight factors to search for a consensus with two groups of informants. There were forty informants. The research tool was
the questionnaires with the 5-point Likert scale.

Table 2. The data analysis of the Ethnographic Delphi Futures Research procedure

Factors Identity Mode SD Prominent Level

1. Lifestyle 1.1 | An atmosphere of the evening floating market 5 4.22 0.83 Well

' 1.2 | The activity; Boat trip, Watching Firefly and Giving alms to a Buddhist monk 5 4.67 0.5 Maximum

2.1 | Brown color of real wood 5 500 0.00 Maximum

2. Coler 2.2 | Color of wood: Teak, Siamese Sal and Ironwood 5 478] 044 Maximum
2.3 | Color of wood coat with the wood treatment oil 4 4.11 0.60 Well

3. Material 3.1 |Real wood sllrg‘ace { — 5 4.67] 0.50 Maxnlmum

and Texture  3:2 | Wood surface is glossy from mbbing and wiping 5 ]5.00] 000 Maximum

3.3 | Wood surface coat with the wood treatment oil 5 4.56 0.53 Maximum

4.1 | Natural light 5 4.89 0.33 Maximum

4 Lighini 4.2 | Lighting from a kerosene pressure lantern and kerosene lantern 5 4.89 033 Maximum
4 = | 43 [Anartificial light is warm lights 5 444 [ 073 Well
4.4 | Dim light 4 4.00 0.71 Well

5D : 5.1 | Old photos of Amphawa past 5 4.67 0.71 Maximum

jm?mtwe 5.2 | Tools in the past; lantemn, antique brassware, vintage gramophone and vintage sewing machine Bl 4.89 0.33 Maximum

5.3 |Tools and equipment used in the past; Wicker 5 467 071 Maximum
6.1 |Furniture for accupation 5 4.33 0.71 Well

6. Decoration | 6.2 | Furniture for everyday life 5 4.67 0.71 Maximum

6.3 | Simple furniture, seat, bed from cotton wool 5 4.67 0.5 Maximum

7.1 | Wooden folding doors open and see a canal 5 5 0 Maximum

7 Void 7.2 | Ventilator above the door 5 4.67 0.5 Maximum
7.3 | Ventilator vent on the top of wall 4 4.22 0.67 Well

Table 2 demonstrates concluding results of a consensus representing the Amphawa community cultural identity. The lifestyle and
physical identity of a row of traditional wooden Amphawa houses lining a canal were a confirmation of accepting the information prior to the
design in the next step which can be implied that this process reduced conflicts in the design process.

CONCLUSION
This research aimed to apply the Inquiry-Based Learning method to the teaching of the Culture-Based Design course, focusing on the
research process and data collection of cultural identity for achieving mutual acceptance among stakeholders of the cultural tourism
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community. This research adopted the Inquiry-Based Learning method to develop teaching for the Culture-Based Design course. The
results found that the Inquiry-Based Learning group presented the profound results of the data collection process when compared to the
Traditional Learning Approach method. The instructor acted only as an instructor and facilitator. He/she had no opportunity of forcing
the instructor's thoughts or ideas into the leamers' discovery. The knowledge gained by learners was established based on their hands-on
experience (Paul et al., 2006) which was accurate since the knowledge was originated from the true context of community.

Learners comprehended the real context in the community area where they surveyed and collected data. Learners had related the
events with knowledge gained throngh searching, causing a good understanding of the meaning of what they were studied. These results
were demonstrated by their explanations while presenting their works to their teacher.

The obtained information from the Ethnographic Delphi Futures Research which was designed to attain the most reliable consensus from
experts was reinvestigated with the community stakeholders. The reinvestigation was to confirm the reliability of the consensus which
eliminated conflicts of discovered information. Cross-Cultural designers should emphasize the process of researching and collecting information
directly to reduce the conflicts of Culture-Based Design works (Buil et al., 2012). Obtaining information from documents, textbooks, or the
internet may not be sufficient because of the designer's lack of interaction with the actual community context. Those designers, who have
work experience, always forced their ideas or preference styles into their design works. This was a major cause of the wrong interpretation of
Culture-Based Design work resulting in the observation of culture lag in the community of cultural tourism such as Amphawa.
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Cross-cultural design process: Solving conflicts and
emphasizing local cultural values

Natapon Anusorntharangkul!, Yanin Rugwongwan?
Abstract

This article focuses on delivering cross-cultural design processes (CCDP) to resolve
disputes in cultural tourism communities. The method used a mixed methods approach
based on the pragmatism paradigm. The researcher employed a case study and Inquiry-
Based Learning with the design process, leading to more meaningful and culturally
sensitive design solutions. The results found that the verification process with
stakeholders makes the intervior design work that does not cause conflicts, making locals
and tourists recognize the value of social-cultural identity in the same direction.
Consequently, this process helped better understand communication and interaction
with users, locals, tourists, and cross-cultural designers.

Keywords: Cross-cultural design process, local cultural value, stakeholder,
traditional interior design, pragmatism paradigm

Introduction

The community's cultural identity is significantly impacted by a cultural design that
needs more depth and expressiveness, especially noticeable in cultural tourism, such as
the Amphawa community in Thailand. Despite receiving international support for
cultural conservation, this award-winning community faces the challenge of preserving
its cultural heritage (Peerapan 2009). A striking example of this issue can be observed
in the stark contrast between the traditional context of the Amphawa community and
the styles of luxurious four-star hotels (Online Bangkok Post Newspaper 2012).
Additionally, some restaurants in the community fail to acknowledge and embrace the
local socio-cultural identity despite having contemporary interior designs. Interestingly,
the problem of lacking cultural identity is paradoxically observed in culturally
conservative communities.

Local cultures embodying a community's uniqueness can evoke profound nostalgic
emotions and leave a positive impression on individuals. These cultures also symbolize
culturally significant memories (Cappelletti 2023). When communities showcase their
distinctive characteristics, they effectively convey and preserve their socio-cultural
identities, with culture often considered the very "spirit" of these distinguishing traits.
Incorporating local cultural elements into the design of the physical environment can
enhance people's cultural awareness and serve as a means to promote and safeguard
cultural heritage. Any community change must be mindful not to create misleading
perceptions for tourists, as human perceptions are strongly influenced by the context of
the physical environment, as supported by the theory of visual perception (Krukaset
and Sahachaisaeree 2010). Furthermore, integrating local cultures into the design
process helps prevent cultural fatigue, which may arise from cultural modifications that
disregard the authentic local context of an area (Anusorntharangkul and Rungwongwan
2021). By respecting and embracing the cultural essence of a place, communities can
maintain a genuine and enriching experience for residents and visitors alike.
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Designers often face challenges obtaining accurate information that reflects the local
identities required for cultural design projects (Dazkir et al. 2013). One approach that
can be adopted to address this issue effectively is Inquiry-Based Learning (IBL).
Implementing the IBL process can provide valuable insights and essential information
about the cultural identity they aim to represent in their designs. This information may
be keywords or key concepts that can be integrated into the design process. Moreover,
the information gathered through IBL is based on the consensus and input from
community stakeholders. In the case of the Amphawa community, such information
was recognized as a vital representation of its socio-cultural identity, as discussed by
Anusorntharangkul and Rungwongwan (2021). By involving and respecting the
perspectives of the local community, designers can ensure that their projects genuinely
reflect the authentic cultural identity and fulfill the needs and desires of the community
they are designing for. By leveraging the IBL approach and collaborating closely with
community stakeholders, designers can overcome the difficulty of finding accurate and
relevant information, enriching their cultural design projects, and contributing
positively to preserving and celebrating local identities.

The main focus of this article is to introduce and highlight the significance of cross-
cultural design processes (CCDP) in addressing conflicts that arise in cultural tourism
communities. Unlike the traditional design approach, where designers often rely on
their experience-oriented frameworks or styles (Alaswad 2019), CCDP takes a different
route by involving the community stakeholders more directly in the cultural interior
design process. This active participation of stakeholders allows for reevaluating and
confirming a collective perception of cultural identity within the community. By
actively engaging stakeholders and reexamining the consensus, CCDP aims to foster a
more collaborative and inclusive approach to cultural design, thereby reducing conflicts
and ensuring a culturally harmonious outcome. As a result of its effectiveness in
resolving conflicts and promoting cultural cohesion, CCDP can be considered a
valuable and practical guideline for cultural design in other cultural tourism
communities as well. Its emphasis on stakeholder involvement and collective identity
development sets it apart as an innovative and promising approach to cross-cultural
design challenges.

Aim of Research

This study aimed to find the methodology that reduced conflicts in the cultural tourism
community by introducing the cross-cultural design process (CCDP). Utilizing
keywords representing the cultural identities of the Amphawa community, which were
derived from the researcher's previous report (Anusorntharangkul and Rungwongwan
2021). These keywords were acquired through the data collection process employing
the Inquiry-Based Learning method (IBL) from stakeholders. Incorporating these
agreed-upon keywords into CCDP has enhanced the cross-cultural design process and
reduced the cultural perception conflict between the locals and the stakeholders.

CCDP aims to minimize conflicts arising from cultural interpretations not collectively
endorsed during the cultural design work by involving stakeholders in this agreement.
This collaborative approach ensures that the design process aligns with the community's
authentic cultural identity and values, fostering a more harmonious and respectful
outcome. Using these community-verified keywords in CCDP strengthens the
connection between designers and the cultural tourism community, leading to more
meaningful and culturally sensitive design solutions.
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Hypothesis

The interior design uses the guidelines for using the local social and cultural identity
presented by the researcher, making local residents and tourists recognize the value of
social-cultural identity in the same direction. This will make the community sustainable
in terms of being a tourist attraction capable of transferring cultural knowledge with a
statistical significance of .05.

Literature reviews

According to the literature, the social and sociocultural contexts and the social
environment are associated with physical and social settings that relate to human
lifestyle and development. This includes the culture in which each individual involves
and interacts with each other through communicating media, and the meaning of
various built environments is generated through inherited personalization. Further,
other studies have available multiple methods regarding the built environment
(Csikszentmihalyi and Rochberg-Halton 1981; Rapoport 1990). In architecture, the
built environment is defined as a human-made landscape distinguished from the natural
environment (Anusorntharangkul and Rugwongwan 2018). To illustrate this, traditional
housing exemplifies the human-made environment with a symbolic meaning
(Korunovski and Marinoski 2012). This example shows that the built environment
influences human lifestyles in terms of the physical environment created by humans,
such as material, style, and orientation. It has been demonstrated in the literature that
this can facilitate lifestyles (Krukaset and Sahachaisaeree 2010).

Therefore, designers are vital people responsible for the design of the physical
environment. To understand the relationship between local socio-cultural identity and
the interior environment, architectural design studies should consider the crucial
elements of the environment's cultural, physical, and social contexts as well as insight
into the local socio-cultural identity that belongs to the selected region. Typically,
cross-cultural designers rely on their intuition and creativity. For example, some
designers only receive superficial information about the local socio-cultural identity in
that region and have yet to visit or visit the region a few times. Therefore, these
designers must rely on their intuitions, which may result in cultural misunderstanding
and develop a design that does not represent the local socio-cultural identity. The way
designers perceive and define meaning using a logically rational reconstruction process
heavily relies on their memory. People learning by storing symbolic representations in
their memories are archetypes of the physical environment. People react similarly to
the physical environments in the same archetypical category. By making associations
within the same category, they experience meaning (Smets and Overbeeke 1995).
However, the question is, "Can people in the community grasp notions like intuition
and creativity?" In other words, can people in the community identify 1) how designers
put 'meaning' into objects and 2) the perception of people who experience this
'meaning'? Quite often, designers themselves answer this question in negative and
assaultive ways. Accordingly, assessment and in-depth understanding of the cultural
dimensions provide researchers with various attractive opportunities for this study.

This process has an impact on the work of interior environmental design. The interior
environment in each region reflects the perceptions, behaviors, and specific solutions
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to the environment that form the regional-specific culture. Thus, this study examines
the importance of the local socio-cultural identity imprinted in the physical environment
through the design stage conducted by the designer. This concept integrates
multifaceted aspects of design and the local socio-cultural identity (Anusorntharangkul
and Rugwongwan 2018). From a quality management perspective, the speed of new
design indicates the importance of the local socio-cultural identity issues to the design
quality because information and design management efforts involve long-term work
and involve different physical environments as one of the significant competitive
priorities. Since design efforts often have inherent drivers for people’s perceptions
through the optimized design (Krukaset and Sahachaisaeree 2010), a cross-cultural
design experience of a cross-cultural designer has to give importance to the notion of
design details. They are required to select crucial attributes of the interior environment
designs that 1) influence the subjective impressions of the native and outsider's design
perceptions, 2) convey local socio-cultural identity, and 3) explain the importance of
the local identity that relates to society and the way of life in the past
(Anusorntharangkul and Rugwongwan 2018).

The importance of Thai cultural heritage management is an intellect combining
architecture conservation, community conservation, heritage, tradition, and culture. All
of the above focus on the knowledge integration of inheritance and preservation in order
to improve the position and capability of people in the country. It also creates a valuable
knowledge base that can be applied to develop the appropriate technology in various
areas of the country, for example, the acquisition of wisdom of the local people and the
utilization of this wisdom for commercial and public benefits such as the development
of quality of life using resources and local area networks effectively as bases. It also
focuses on the development of industrial productivity and service. This covers tourism
through the development of sustainable tourism resources, eco-tourism, and creative
tourism based on the philosophy of Sufficient Economy. Thailand has many regional-
specific cultures. The Tourism Authority of Thailand (TAT) divides Thailand into five
regions for tourism purposes: Northern, North-eastern, Central, Eastern and Southern
regions. All places have environmental diversities with various natural attractions and
enriched history. Many places in Thailand are ancient civilizations of the community
in the ASEAN neighborhood. The environment also possesses local religions, arts,
cultures, and traditions that give the uniqueness of each place and community. The
result is more spatial tourism in Thailand, and it affects the community's economic
development as well (Anusorntharangkul and Rugwongwan 2018).

However, from such development, it is found that there are problems and obstacles
regarding the identity of the place where tourism developed in the local community.
This may be attributed to unbalanced lifestyle changes and, subsequently, changes in
culture and society in the community. As a result, the social model is changing.
Moreover, we found that people in the community are not involved in the design of
their place. Primarily, participants involved in the design are designers and investors
who are not native. These people may lack the factual knowledge of local socio-cultural
identity, which affects 1) the process of understanding and 2) the recognition of the
importance of the culture. Lack of this knowledge may prevent them from identifying
their unique identity. Thus, it is crucial to find a well-balanced approach.

Research Paradigm
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In this research, a mixed methods approach was employed, guided by the paradigm of
Pragmatism. This approach focused on achieving practical results and solving real-
world problems rather than solely constructing theoretical frameworks. As a result, the
researchers sought to add a verification step to the traditional design process aimed at
testing the effectiveness of this newly developed design process in mitigating conflicts
commonly observed in cultural designs within the community. By incorporating the
verification step, the researchers aimed to evaluate whether the CCDP implemented in
this study could effectively address and reduce conflicts during cultural design
endeavors within the community. This practical approach allows for a more thorough
and robust assessment of the CCDP's impact, ensuring it aligns with the community's
cultural identities and values. Ultimately, the research aimed to provide valuable
insights and tangible solutions that can be applied in real-world settings, fostering better
cultural design practices and more harmonious community experiences.

The concept of sustainable tourism development, utilizing cultural capital, emphasizes
incorporating cultural keywords in interior environment design for cross-cultural
design. This enables the design to effectively communicate meaning to tourists, a
crucial aspect in ensuring tourist satisfaction while preserving existing resources and
cultures (Waridin, and Astawa 2021). Furthermore, this approach caters to the needs of
tourists and the local community, safeguarding and creating opportunities for the future
(World Tourism Organization, 2016).

Consequently, the researcher employed a case study and experimental research method
to attain the cross-cultural design outcomes, followed by a collaborative process to
reach a consensus with the stakeholders in the Amphawa community, effectively
achieving the study's objectives.

Methodology

The method used a mixed methods approach based on the pragmatism paradigm. It is
the pursuit of knowledge emphasizing results focused on solving actual problems rather
than building a theory. The research tool was the data collection and interview of the
Amphawa community stakeholders. These reduce the chance of conflict between the
community villagers and outsiders. The researcher chose to use Inquiry-Based Learning
in conjunction with the design process, focusing on the research process and data
collection of designers. In this situation, the designers interacted between the informant
and the environment while collecting information. They could extract and show the
essential and accurate information of the cultural identity. This method will follow the
participatory design paradigm (Anusorntharangkul and Rungwongwan 2021).

Using a qualitative research method in searching for local socio-cultural identity factors
that would be used as a guide in the design of the internal environment. This research
studied the concept of cultural heritage conservation, the concept of social-identity
capital of culture, and the development of sustainable tourism concerning the concept
of inheritance of social identity and local culture, then linked them to a design of an
environment of the case study. The researcher not only wanted to find out the answer
to one phenomenon — regardless of the number of sites, participants, and documents —
but also focused on systematically analyzing more than one event or situation in depth,
such as social groups, communities, individuals, or others. Using only one case may be
compared to similar cases, called micro-macro problems.

Research Case Study
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The Amphawa Floating Market community is a tourist attraction that has been popular
as a robust community in the growth of various traditional festivals such as architecture,
fine arts, foods, and Thai desserts. Therefore, it has been regarded as a community of
cultural heritage. The Amphawa floating market community has been promoted as a
tourist attraction with guidelines for furthering social capital and cultural identity as
essential to creating tourist activities for solving community economic problems. This
is a result of the tourism development policy in the Amphawa floating market
community, which had reduced the value of social identity and local culture because
they were growing and expanding rapidly (Sayanon 2009). It is not consistent with the
development of tourism and sustainable development, where good development must
be coupled with the conservation of local environmental resources, which should
consider proper usage and planning to promote the use of public resources to provide
the very best value (Phuwanatwichit 2014).

The selection of the Amphawa Tourism Community for this research was highly
suitable due to its status as a cultural tourism community facing significant challenges.
Consequently, in the initial investigation (comprising interaction and verification
steps), the researcher conducted on-site research within the Amphawa community. This
phase led to acquiring keywords representing the community's identities, as outlined in
the preceding article (Anusorntharangkul and Rungwongwan 2021).

Participants
We experimented using a specific selection method with three groups of participants:

1) An designers’ group who were volunteers or interested in participating in the
research. Members of this group had no experience in design related to local socio-
cultural identity. They had never lived in the Amphawa community.

2) A group of experts on local socio-cultural identity of local populations, which was
divided into three groups: (1) a group of experts who had owned a homestay in
Amphawa and were born there, (2) instructors in the field of local socio-cultural identity
of local populations, and (3) interior designers who were experienced in design related
to local socio-cultural identity. Three members were chosen from each group; these
experts had no working relationship with each other and were independent.

3) The stakeholders are local residents and tourists.

Research Tools

We determined the research tools and divided them into two main parts: an interview
and a model of the environment in tourist accommodations that promotes local socio-
cultural identity. The details are as follows.

1) The field note was for designers who were volunteers and interested in participating
in a research project. The field note was used to record important information about the
prominent representative of local socio-cultural identity in the community and the
Amphawa floating market, which was derived.

2) A worksheet for designers who were volunteers or interested in participating in the
research project. This was used to design the internal environment from the local socio-
cultural identity in the community and the Amphawa floating market to obtain a visual
simulation of the environment within the three-dimensional simulation (3D simulation).

3) The interview forms in this research were divided into 3 parts, consisting of
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(1) Interviews with experts on identity, society, and culture. This interview tool
was created with the design of the built environment by a cross-cultural group of
designers who had yet to experience design related to social identity and culture and
had never lived in the floating market. Using three-dimensional visual simulation
environment awareness (3D simulation), together with the responses to the
questionnaire. This questionnaire had a five-point rating scale, measuring perceptions
and including open-ended questions.

(2) Interviews of the stakeholders: The research instruments used were
interviewing form and three-dimensional visual simulation environment awareness by
different issues through controlling other design factors. During the consensus-finding
interview, the researcher presented the design work to gather perceptions from local
residents and tourists regarding the interior environment design. The interview involved
72 participants, 12 locals and 60 tourists.

(3) The researcher has evaluated the perceptions and feelings of the stakeholders
towards the design of the tourist accommodation located in Amphawa by using the
interview form along with the 3D stimuli. The questions included choosing the
materials, colors, furniture and decoration, and lighting. Due to the stimuli, empirical
research instruments affected perception measurement were used. Simulations are
many ways to imitate natural conditions (Chind and Sahachaisaeree 2012), meaning in
this research are visual perception conditions. Re-creating a design or other features by
scale-model or other media is possible “in the press.” Pires Gongalves (2008) used
three-dimensional picture stimuli from computer—generated fagade stimuli as a research
tool. The interview forms are constructed as a comparison between the left and right
images to compare the attitudes and satisfaction of the area users. Moreover, they use
the points semantic differential Likert scale to indicate perception. Each side has five
levels of popularity.

Research Procedure and Results

As Anusorntharangkul and Rungwongwan (2021) discussed, it can be summarized
according to seven main factors and one additional factor: color, material and surface,
lighting, decorative items, decoration, void, interior space, and other factors. The seven
key factors in the design and decoration can be summarized as follows:

Guidelines for using color in interior environment design: The color that
represents the identity of the environment is the brown color of real wood, which can
be seen in wood such as teak, makha, rang, rosewood, etc. It should be treated with teak
to preserve and protect the wood. Suppose the desired wood is not available or has a
high price. In that case, it may be possible to use other valuable and economical types
of wood instead. However, oil must be used to preserve the wood so that the wood used
instead has a color similar to the desired wood.

Guidelines for materials and surfaces in interior environment design: The
materials and surfaces that show the social identity and the local culture of the
Amphawa community are real wood surfaces that are glossy from rubbing and at the
most outstanding level. Some houses are more than 100 years old, so walking regularly
on the wood and wiping and rubbing the wood for such a long time has made the wood,
especially the floor, have a luster of smooth, clear skin.

Guidelines for using light in interior environment design: The use of light that
shows the social identity and the local culture of the Amphawa community is the use
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of natural light during the daytime to create vitality. If you want to use artificial light,
you should use warm light to help create a warm atmosphere and various lamps — such
as kerosene lamps, lanterns, or hurricane lamps — to create a suitable atmosphere.

Guidelines for using decorative items in interior environment design: The
decorative items that show the social identity and the local culture of the Amphawa
community are the images used to decorate an area with either the atmosphere of
Amphawa in mind or the market, the traditions, the garden atmosphere or even the way
of life in professions. In addition, past items such as antique lamps, utensils, and utensils
made of brass can be used to decorate an environment with the atmosphere.

Guidelines for decoration in interior environment design: The decoration that
shows the social identity and the local culture of the Amphawa community is the use
of simple furniture with uncomplicated shapes, including seats and folding mattresses.
Furniture used in the trading days — such as cabinets, tables, chairs, and wooden benches
— may be used.

Guidelines for void in interior environment design: The void that shows the
social identity and the local culture of the Amphawa community is the large wooden
folding doors that open and face the Amphawa Canal. If the room is off the canal, guests
may open doors and see a garden, open space, or street, which is open and bright. To
replicate the atmosphere along the canal and above the folding door, including the upper
part of the wall, there must be a box that looks like an open-air vent that may be used
as an additional technique to hide the light so that it looks like there is light from the
outside that is ready to come through. This is done in order to eliminate opacity.

Guidelines for using Interior space in interior environment design: The Interior
space, which shows the social identity and the local culture of the Amphawa
community, must be a cube-shaped open space with a short entrance wall, side wall,
plane, floor, wall, and ceiling. It should be smooth and paneled with wood material,
with a narrow but long face plate, and have simple furniture as per the usage schedule
of the area, which can be easily adjusted to the living space.

In the first procedure, the sample group comprised interior designers, as agents of a
cross-cultural designer, who volunteer or are interested in participating in this research.
Their ages ranged from 28 to 32, with three females and three males. Firstly, they
gathered data from the area and compiled the information, including the consensus
keywords identified in the previous seven key factors. Subsequently, in the second stage
of development, transformation, design, and verification, they incorporated these
cultural keywords into the cross-cultural design process. The interior environment
design process showcased the incorporation of the local socio-cultural identity. This
process comprised four distinct steps: investigation, interaction, development or
transformation, and design (Lin 2007). Significantly, this work introduced a
verification step to strengthen the design process. Below are further elaborations on the
details of each step in this design process.

Step 1) The investigation: This stage was the initial and crucial step, entailing
the exploration of traditional socio-cultural identities such as environmental, economic,
social, and cultural conditions, as well as technological aspects. During this phase, the
designer meticulously analyzed the gathered data to identify and comprehend the most
relevant representations of the local socio-cultural identities for incorporation into the
design.
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Step 2) Engaging with the locals and tourists: This crucial step enabled
designers to acquire profound insights that may not be readily apparent through simple
observation. The interviews yielded valuable information, illuminating hidden
phenomena and backgrounds of the locals, ultimately leading to the accurate
identification of local socio-cultural identities.

Step 3) Verification: Following the analysis of the acquired data (pre-design
verification), this step aimed to establish a consensus based on the analyzed
information. Moreover, once the design was completed, the designer reverified the
work to ensure its alignment with the consensus (post-design verification).

Step 4) Development or Transformation: The primary goal during this step
involved creating an "Idea-Sketch" derived from the cultural identities' keywords of the
Amphawa community. Consequently, the essence and cultural elements were translated
into a fitting interior environment design, effectively expressing the local socio-cultural
identities of the Amphawa community.

Step 5) The Design: The outcome showcased intricate details reflecting the
physical characteristics of the local socio-cultural identities of the Amphawa
community within the interior environment design, as indicated by the keywords. This
facilitated a comprehensive exploration of the cultural objects prominently presented
through the design.

Please note that Steps 1 and 2 were already accomplished in the prior work
(Anusorntharangkul and Rungwongwan 2021). The process yielded essential keywords
encompassing seven identity aspects: lifestyle, colors, materials and textures, lighting,
decoration items, decorations, and void ventilation. The validation of these keywords
(Step 3) was carried out during the pre-design phase. However, the validation for the
design work (post-design) was deferred, as it could be performed after the design was
fully completed. Consequently, this research demonstrates integrating identity aspects
into the interior design process.

This research study was conducted collaboratively as a team, emphasizing the
significance of brainstorming and idea generation within the design process. The
interior environment design, reflecting the local socio-cultural identity, focused on
evoking emotions, feelings, impressions, and interactions with visualizable objects and
past experiences. After the designers collected data in the Amphawa area and
summarized the information, they then processed the information. This information was
used in conjunction with a social identity approach — the researcher concluded from an
interview with experts that the local culture of the single wooden row houses on the
Amphawa Canal should be used in the design of the environment in the tourist
accommodation located in Amphawa. Concepts from the identity of a wooden row
house on the Amphawa Canal were used as the main ideas in the design. Finally, the
interior environment of tourist accommodation located in Amphawa was designed, as
depicted in Figures 1.

Figure 1: Expression of local socio-cultural identity in interior design
Source: Organized by this research (Participant as designers, 2023)
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Then, we used a three-dimensional (3D simulation) portion of the interior environment
design scenario to examine the evaluation task from the internal environment. This was
done to know whether the design could match the design guidelines obtained from the
summary of information provided in the process. The researcher used a method of
checking the accuracy of the design work by providing experts on the socio-cultural
identity of local populations. The results were based on the opinions of three groups of
experts, or nine people in total: the group of experts who were homestay owners and
were born in Amphawa, the group of experts who were teachers of local socio-cultural
identities, and the group of experts who were designers using local socio-cultural
identity.

Table 1: Nine experts' results of the design assessment of tourist accommodation.

Perception of the Meaning X S.D. The clarity of design level
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Interior spaceﬁ N - Ve 333 0.58 o 4 Moderate

Other information 400 000 High

From the results provided in Table 1, it was found that the accommodation was
designed according to the design guidelines in terms of color, material, and surface.
The scenario of the 3D interior environment was used to create the room atmosphere.
The experts can give the score immediately without the inquiry. The section on light,
decorative items, decoration, and other information such as facilities and equipment for
everyone, the experts commented that due to various issues. It may be necessary to
require an explanation for clarity. Thus, four issues were high-level. The experts argue
that the explanations in the design guidelines, which describe the use of furniture to
block part of the room, communicate blocking or obscuring something for usage.
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However, in the three-dimensional simulation scenario of the interior environment
design in the room, such tourists do not use the furniture to block something but use
furniture to determine the use of the area only. Therefore, such issues only receive a
moderate rating about clarity.

In the second procedure, once completed, the design work underwent verification with
the stakeholders to ensure its alignment with the agreed-upon consensus. The
stakeholders had the opportunity to observe and assess the design's utility,
effectiveness, and the cultural significance of the elements incorporated. As a result,
the design's features were crucial in optimizing the interior environment, considering
the sentiments, emotions, and cognition associated with past experiences involving
cultural objects (Choi and Kim 2016).

The consensus on the interior environment design was assessed by seeking feedback
from both Amphawa locals and tourists through environmental simulations (3D) and a
questionnaire employing a S5-point Likert scale, following the S-O-R (Stimulus-
Organism-Response) framework theory to collect data. This framework emphasized
studying the relationships between variables from diverse perspectives, encompassing
physical characteristics and perception outcomes (Krukaset, 2011). The interview
involved 72 respondents, comprising 12 locals and 60 tourists, each providing valuable
insights into the evaluation process.

In the consensus-finding interview, the researcher brought the design work to interview
the locals and the tourists about their perceptions of the interior environment design.
There were 72 interviewers, 12 locals (16.7%), and 60 tourists (83.3%). The
questionnaire results are shown in Table 2 with the 5-point Likert scale.

Table 2: The consensus conclusion of the interior environment design perception

The meaning of perception X S.D.

The design is apparent and can make an initial impression. 445 1.04

The design can convey emotion, feeling, and perception. It affects 4.19 ~ 1.47

the original experience of the social-cultural identity. Therefore, it

can be used as a design guideline.

The design represents a representation of the Social-Cultural 4.73  0.65

Identity that uses as a design guideline.

Traditional social-cultural identity can be used to guide modern 4.45  0.69

designs to convey a conventional identity.

An interior environment design that applies the social-cultural 4.00  0.89

identity can help preserve cultural values.

Modern interior design can promote the social-cultural identity. 4.89  0.60

The design guideline of the Interior environment conveying social-  4.64  0.67

cultural identity can promote pride and appreciation of the social-

cultural identity.

According to Table 2, it was observed that the beauty of traditional culture still had
excellent potential to add value and enhance the interior design. The results also showed
that social-cultural identities were essential to future design. Therefore, the cross-
cultural design, which was undertaken through the Inquiry-Based Learning (IBL)
method to gain helpful information during the design process, increased the experience
and knowledge of the social-cultural identities in the designed works. The IBL method
was, therefore, crucial for understanding and realizing the transformation of traditional
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identities into modernized designs. In addition, the verification step (e.g., pre- and post-
design) was also crucial since conflicts in the new designs that might appear in the
community were minimized.

Then, the researcher re-examined by studying and comparing design factors affecting
stakeholders' perceptions. We hypothesize that the guidelines for using the researcher's
local social and cultural identity make local residents and tourists recognize the value
of social-cultural identity in the same direction. This method was exploratory, and
interviews of the stakeholders' perceptions, as the same group as the group that
answered the previous questionnaire. The research instruments used were interviewing
form and physical environment modeling by different issues, through controlling other
design factors to reduce the attention of interview respondents and not stimulate their
feelings. The questionnaires were used to collect two issues. There are the personal data
and the correlation of perception between the two groups and the response of groups:
pleasant, friendly, relaxed, privacy, excitement, recognizing the value of social-cultural
identity, and overall satisfaction. The research tool is divided into 2: interview forms
design and modeling the physical environment in different issues. Interview design: In
this section, we set the questions to be divided into two groups, locals and tourists, to
find the relationship between the two groups' awareness levels and the sensory response
to the physical environment. The indicators for evaluating the design approach concern
four factors: materials, colors, furniture and decoration, and lighting (Krukaset, 2011).
The interview forms were constructed to compare the left and right images and the
participants' attitudes and satisfaction by experimenting with Stimuli (3D) in a related
environment with different factors, as in Figures 2 and 3. Each side has five levels of
popularity.

Figure 2: Interview forms constructed as a comparison between the left and right
image

Source: Organized by this research (Participant as designers, 2023)
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Figure 3: Interview forms constructed as a comparison between the left and right
image
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The analysis results of participants' satisfaction; the researcher used a set of simulated
paired photographs embedded with opposite design approaches. All photos—four
factors: materials (natural and synthetic material usage), colors (light and dark color),
furniture and decoration (traditional and modern style of interior design), and lighting
(daylighting and artificial light sources; spot and diffused lighting)—were generated to
be tested with a number of positive perception measurements— pleasant, friendly,
relaxed, privacy, excitement, recognizing the value of social-cultural identity, and
overall satisfaction. The results of the study are detailed in each issue as follows.

Materials—natural and synthetic material—the result found that natural
material gives a pleasant, friendly, relaxed, stimulating, and exciting feeling than
synthetic material. Based on the analysis of Scheffe’s method, it was found that the
tourist group was different from a group of locals regarding recognizing the value of
social-cultural identity.

The color Value—light and dark color—The result found that the dark shade
gives a relaxed, private feeling and recognizes the value of social-cultural identity than
a light color. The analysis of Scheffe’s method found that tourists had different feelings
regarding relaxation and excitement of the color value.

Furniture and decoration—traditional and modern style—The result found that
the traditional style gives a pleasant and relaxed feeling than the modern style.
However, the modern style gives an exciting feeling than the traditional style. This
result is fascinating information for the design issues.

The type of lighting—daylighting and artificial light sources—the result found
that daylighting gives a pleasant, relaxed feeling than artificial light sources. However,
the tourist group has commented that artificial light sources would have a sense of
excitement rather than daylighting and can use warm light from artificial light sources
regarding recognizing the value of social-cultural identity.

The patterns of lighting—spot and diffused lighting—the result found that the
stakeholders commented that the diffused lighting style gives a friendly, exciting
feeling and recognizes the value of social-cultural identity than spot lighting. Based on
the analysis of Scheffe’s method, it was found that the tourist group was different from
a group of locals regarding recognizing the value of social-cultural identity. The locals
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commented that spot lighting can recognize the value of social-cultural identity than
diffused lighting.

In conclusion, the physical environment design should focus on creating an
atmosphere that provides relaxation and pleasantness rather than excitement—using
artificial light and diffused lighting to decorate the surrounding area with warm lighting
to recognize the value of social-cultural identity. The use of color should emphasize
recognizing the value of social-cultural identity for decorating walls and furniture,
namely dark shades. The design style guidelines should focus on the traditional oriental
style. However, the modern style is fascinating information for design issues in the
future. Furniture design is a natural material. The above guidelines are consistent with
all stakeholders.

The interior-environment design, which was modernized and capable of expressing the
local social-cultural identities, had the concept of maintaining and respecting
originality. Such designs represented the understanding of cultural objects through the
design procedure that people could perceive and understand. Furthermore, it could
change the traditional form of cultural objects that seemed outdated and compatible
with modernized technology and styles. The results of this research are consistent with
the research hypotheses set by the researcher, with a statistical significance of .05.

Accordingly, the cross-cultural design process model of the 5-step process, including
the investigation, the interaction, the verification, the development or transformation,
and the design, is depicted in Figure 4. In particular, the interaction between the
designers and the stakeholders and the verification step (pre- and post-design) were
undertaken to ensure the attainment of an accurate consensus reflecting the identities of
the community.

Figure 4: Cross-Cultural Design Process Model
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Conclusions and Suggestions

This study aimed to find the methodology that reduced conflicts in the cultural tourism
community. First, IBL was applied to obtain keywords that led to the cultural design
work. Then, those keywords were brought back to the people involved to find a
consensus again to prevent conflicts in cultural design works. This process reduced the
conflict of cultural perception between the locals and the stakeholders.

The design that highlighted the local cultural values had become a vital issue in the
design process (Lin 2007). The cultural design should be extended beyond materials
and phenomena into the invisible and intangible aspects of the cultural design, such as
users’ interaction with the designs (Lee 2004). The unequal participation of participants
in the community often led to problems of appropriateness and sustainability of the
design process (Wang, Bryan-Kinns, and Ji 2016). Therefore, three elements including
1) the design that considered the consensus of the locals in the community, 2) the
development of effective design guidelines, and 3) the empowerment by the learn-
together concept of participation of the locals (Winschiers-Theophilus, Bidwell, and
Blake 2012) should result in the tourism community not losing cultural or natural
resources. This would eventually lead to sustainability in the cultural tourism
community (Blancas et al. 2018).

Tourism was one of the powerful drivers of economic growth and development
(Wardana et al. 2020). Sustainable tourism development was not only a holistic model
for the future but also an inner vision that included all aspects of the economy,
environment, and society for achieving the goal (Sharpley 2000). Therefore, we
required a better understanding of cross-cultural communication — not only for
participation in the global market but also for the development of local design. Cross-
cultural issues were essential to the design of everything in the global economy. The
intersection of design and culture had become a vital issue that made the local design
and the global market worth further in-depth study (Lin 2007; Lin et al. 2018).

Every designer should consider a challenge, not only knowledge and creativity but also
understanding the complexity of local cultural contexts that differed from their original
cultures. Enabling culturally diverse people to participate in the design process (both
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the information searching process and the design process) would eliminate conflicts in
new designs that may appear in the community. These were recognized and influenced
not only as stimuli in the environment but also the values, feelings, inspirations,
emotions, knowledge, beauty, and understanding formed apart from their own.

Research relating to the local socio-cultural identity was complex and tended to present
continuous design work. Therefore, cross-cultural designers were highly required to
gain essential insights into the design process. Furthermore, this process helped better
understand communication and interaction with users, locals, tourists, and cross-
cultural designers. This process would eliminate conflicts in the design work if
designers followed the cross-cultural design model presented in this work.
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