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ABSTRACT

A building of Metropolitan Electricity Authority (Bang Na district) has been
newly constructed since 2019. However, building’s interior environment, especially
area around field operation department, has not been improved yet to meet field
worker’s usage. This research aims to 1) explore the current pattern of interior
environment management and problems at field operation department, 2 )
investigate field worker’s usage behaviors and problems in the waiting area, 3 )
examine field worker’s attitudes and satisfactions on waiting area’s interior
environment, and 4) suggest guidelines to improve field worker’s waiting area. Mixed
method methodology was implemented in the study. Qualitative data collection was
carried out observations on physical environment and field worker’s behaviors on
waiting area usage, and interviews were conducted with 5 field workers. Qualitative
data was categorized and analyzed by the content analysis. Quantitative
methodology was implemented in a following step. Questionnaire was delivered to
52 field workers, and descriptive statistics which included frequency and percentage
were used to analyze data. Research results found problems regarding a building’s
interior management which do not meet field worker’s area usage behavior.
Problems were observed at several areas including 1) bathroom, 2) changing room, 3)
rest area and cafeteria, 4) waiting area, and 5) smoking room. Improvements were
suggested including 1) increasing waiting area in a building, 2) increasing bathrooms, 3)

increasing ventilation fans, 4) increasing lockers, 5) increasing light in a building, 6)



increasing other facilities such as resting area, 7) increasing cooking area, and 8)

allocating smoking area and signs posted to indicate smoking area.

Keywords : Interior Environment, Post Occupancy Evaluation, Worker behavior, Field

Worker, Waiting Area
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(Osmonds. 1957 : 15)
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PNUNLtNUNN1TUSEIEUYD S CASBEE %3 Comprehensive Assessment System for
Building Environmental Ffficiency iutuudszifiuvesdsymadJuillasumsiauiain
778974 Japan Sustainable Building Consortium (JSBC) Faus® n.a. 2544 (.. 2001) lu
ﬁawaam'ﬂl33Lﬁumm§mmms “N1ATBIAAININ (Building Environmental Quality and
Performance) IamnuavaningsianInkInaeun1elueians hun 1) n1sniuamdssds 2)
A1980INAUIAUNE 3) NS LAIATIS 4) AAINeINIA (Japan Sustainable Building
Consortium. 2023 : 20)
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2.5 nMsuszilivan nuinaaunainisidnly (Post Occupancy Evaluation,
POE)
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(Horgen and Sheridan. 1996 : 16)
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Sheridan. 1996 : 16)

n3UsediuAsdNnldisnsidmeu Wy msdunval andunsduniuaiyeyanande
nquile swdInsiudseiuiinazanndenasimselueansiusediu (Horgen and
Sheridan. 1996 : 21)
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