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ABSTRACT 

 

  A building of Metropolitan Electricity Authority (Bang Na district) has been 

newly constructed since 

area around field operation department, has not been improved yet to meet field 

explore the current pattern of interior 

environment management and problems at field operation department, 

environment, and 

method methodology was implemented in the study. Qualitative data collection was 

waiting area usage, and interviews were conducted with field workers. Qualitative 

data was categorized and analyzed by the content analysis. Quantitative 

methodology was implemented in a following step. Questionnaire was delivered to 

field workers, and descriptive statistics which included frequency and percentage 

Problems were observed at several areas including bathroom, changing room, 

rest area and cafeteria, waiting area, and smoking room. Improvements were 

suggested including increasing waiting area in a building, increasing bathrooms, 

increasing ventilation fans, increasing lockers, increasing light in a building, 
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increasing other facilities such as resting area, increasing cooking area, and 

allocating smoking area and signs posted to indicate smoking area. 
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