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Abstract

Nowadays, most Thai people prefer to consume more fresh coffee. Modem life demands
comfort, leading consumers to choose coffee machines and capsules. The purpose of this
research is (1) to study the marketing communication of Café Amazon coffee machines and
capsules in Pathumwan Bangkok; (2) to study decision to purchase of Café Amazon coffee
machines and capsules in Pathumwan Bangkok; and (3) to study marketing communication related
to the purchase decisions of Café Amazon coffee machines and capsules in Pathumwan
Bangkok. We conducted quantitative research on 200 samples and analyzed the data using partial
and reference statistics such as frequency, percentage, average, standard deviation, and correlation
analysis. The study found that the population characteristics of the sample were mostly female,
with an age range of 26-35 years, a bachelor's degree or equivalent, being mostly employee in
private company, and having a monthly income of between 25,001 and 35,000 bath. Analysis of
marketing communications data revealed a high level of Advertising exposure, with an average of
391 (S.D. = 0.808). Sale promotion is high level, with an average of 4.00 (S.D. = 0.799). The
average personal selling is high level 3.90 (S.D. = 0.851). Public relations is high level, with an
average of 3.99 (S.D. = 0.801). And direct marketing is high level, with an average of 3.74 (SD. =
0.996) The sample group made a decision to purchase Café Amazon coffee machines and
capsule, achieving a high level average score of 4.19 (S.D. = 0.647). The Hypothesis test results
found that marketing coommunication related to purchase decisions Café Amazon coffee machines

and capsule in Pathumwan Bangkok were significantly different at the statistically level of .05.
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