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ABSTRACT

Research, study and upgrade the ability to design packaging for the development
of chili paste entrepreneurs. A case study of the Mataya brand aims to 1) study the
behavior and motivation to buy products of major and minor customers 2) to design chili
paste packaging to represent the identity and promote sales under the Mataya brand. 3)
to assess consumer satisfaction towards the design of chili paste packaging to represent
identity and promote sales under the Mataya brand. Female, aged between 36-40 years
old, average monthly income is 15,001-20,000 baht. Appropriate packaging appearance
found that the main customer group chose the type of sachet, and the customer group
chose the type of jar from the analysis table of the relative weight of primary and
secondary customers. Regarding the color of the packaging, packaging, suitability, and size
of the packaging, the least three scores go to the design draft design process for 3 design
experts to evaluate and select the appropriate design by design experts, statistical analysis,

and packaging patterns. that received the highest score from the analysis was packaging

type 1, inspired by Chinese junk, with an average of ()_(=4.44, S.D.=1.78). The group of

secondary customers who came to buy chili paste using a sample group of 83 people had

a high level of consumer satisfaction (X=4.02, S.0.=0.31)
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o o & o = = 1 I v o &
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n1399la (motivation) iudeulvveanisldunisnsedulaednisliarumunsly fail

2.6.1.3 m394dla e "wsstuindouiiegneluvesyarainszduliyanatinisnsgsi’
(Schiffman and Kanuk. 1991:69)
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(3.1) wyRAnssuvesyugnmuaneslasunisyslavsegnnIsiu
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(4.3) u599919A1uTINING1 (Psychological motives)a usegslavaigil
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motives) \unsduunussgdlaisaaiiddsdsaniazrosmnuidndilumnsgiinisdenieliyana
drutiosfiarSandiussgdlalumsdoreseu vilinisisensydlavesiuilnaduFesiivhldsindae
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1. 45993025 INFUNNRINANUABINT

- wssgslaunsimuadfieniwesnisnszyihvesiuslan
- wsapdlavilvanuiaasenveuuslnnanas
ussgdlasafntunglinmedanndon

- wssgdlaiunalnduniislunisdesiunuesvesiuilan

N 0 A WLWN

- usegdladudaiifinanmssusamenguvesiuilna
w593909709USLNATTINIUN1AINAINABINTT (Consumer motives founded on needs)
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ynussgslaazdosaonndastuiuaudeinis arudosnisdudeulyldianisdusisnieviedu
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Quality Control %38 Q.C.#38 Quality Assurance %39 Q.A.
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QC (Quality Control) nnefts msruauaaa Ll duluaunuautafimunlias
aunsaasieauianelalvidugnengean AaenszuIuNTT Inspection ABNTEUIUNITNITATIAADY
snfluazanunnsosnaskaniug ofivsvhmadinduluudlaniedaiia mnduivinstufinuasiiv
aaﬁﬁuaqé’ﬂwmzi’mﬁgﬂf\i’wmuwémﬁmsﬁmﬂG]ﬁl,ﬁmmimwi@ﬂ é’m%’uﬂﬂﬂ’?Lﬂswﬁmmﬁ;ﬂmmﬁms]ﬁ

'
a o Y aa

Aty uidwihmsuilasudsaneliguinaiunsavinisnanduang

Y

AunlndiAgsiuauanUs
figslfnndian

QA (Quality Assurance) 318814 NFEUIUNIIATIVADULALATUALAMAINVDIFUA N3
AATIIMANHTOUNNT DAL AILRANAIAVBINENTUNINLBNETT work instructions Iaelduuifn
“Do it right the first time.” undundnlunisudadudn §ezdunszuiunisiuana99n QC
dosniunansasounszurumsndaieasdiBusiuatnionans unumsfauenvesdoonanuesiiy
funouaning Adunafaduusasidenalagliivgeaduliiinssuinns mannasouuaznis
AIuANANNIN (QC) uaznisUsziunma (QA) tudadunssuiunsasisasuiiiovhnstesty
(Prevention) M3t mRanaIaTla1insadssanenmn masdumuazuinislunneu lasil QC ag
Timnuaulalunssurunisndndufiuazuins dau A azaulaisashaunn (Quality Loop) Wumdn

2.6.2.1 mM3muAy (control) vanede n1stsAavlinanssumeg awisadndunislaniy
nszuauM TNl eliussquinvanenisnanitaunmuariiusyansnmgsgn

2.6.2.2 Aniam (quality) wanefs wandmeingnudalidannumsngauiunislday
(fineness for use) §n1508nRUUTIA (quality of design) LLazﬁmmé‘mﬁlé’mmgwulmsJé’ﬂwmssuaq
wanAueildFaafinsuRtry TsUsamsny amsaldlén waylsiidusunsosodldan

2.6.2.3 AU NwuEoINARTuIA T AuAN @1u150UF AUl (performance) Ao
wanfueiawanusalun sl aildgnivunl

2.6.2.4 fimnuasay (aesthetics) fio Audannsagalagndnlalunnasu ldud ndu
AR JUSN Roduda Adu s

2.6.2.5 finnuantiffiay (special features) i nAnsnsinsiimnalanidusiuiiinueauds
fAsuAnaanauieindus

(1) fiAuaenAaed (conformance) Mg SIAUALAMANYBINAATUNTAIY

Wingauiu

(2) fanudaendie (safety) A daudesdunsglunisldnandusidedlda

(3) anunsaweiiold (reliability) Ao nandugIMsINUldpg @@L


https://www.chi.co.th/certificate/

75
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