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ABSTRACT

This research examines the factors influencing buying behavior of herbal medicine and
dietary supplements of consumers in central thailand. The objectives of the study were threefold:
(1) to compare the differences in purchasing herbal products among consumers in the central region
based on demographic characteristics, (2) to investigate the marketing mix factors that influence
consumers' purchasing of herbal products, (3) to examine the knowledge factors influencing
consumers' purchasing behavior of herbal products, and (4) to study the purchasing behavior of
herbal medicine and dietary supplements of consumers in central thailand. The sample comprised
individuals residing and working in the central region of Thailand who had purchased herbal
products at least once in the past six months. The study focused specifically on individuals who
bought herbs for health promotion or disease treatment, resulting in a sample size of 400
respondents. Data analysis employed statistical techniques such as frequency analysis, percentage
calculation, mean, standard deviation, t-test, one-way analysis of variance, multiple linear
regression analysis, and simple linear regression. The findings revealed that gender did not
significantly affect the frequency of purchasing herbs, whereas differences in age, occupation,
marital status, education level, and income had varying impacts on the purchasing frequency of
herbal products. Furthermore, gender did not influence the cost of purchasing herbal products,
whereas variations in age, occupation, marital status, education level, and income resulted in

different purchase costs. Considering the marketing mix factors affecting purchasing frequency and
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cost, the study identified product, price, marketing promotion, and place as influential factors.
Additionally, knowledge and understanding of herbal products emerged as a key factor influencing
purchasing frequency and average spending. Based on these findings, the study emphasizes the
importance for entrepreneurs to focus on all aspects of marketing mix factors and consumers'
knowledge and understanding of herbal products. By highlighting the efficacy of herbal products
in treating and alleviating various ailments, and by promoting consumer health, entrepreneurs can

encourage appropriate purchasing behavior for health promotion and disease treatment.
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