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ABSTRACT

The purpose of this research was to study marketing mix factors for purchasing Balenciaga
bags and shoes in Bangkok. In additional also comparing the level of opinions about the marketing
mix factors of the purchase of Balenciaga bags and shoes classified by personal factors and buying
behavior. The data were collected using a questionnaire from a sample of 400 people and analyzed
by Percentage, Mean, Standard Deviation, t-test, One-Way ANOVA and LSD.

The results showed that most of the consumers were female, Age less than or equivalent
to 29 years old. Educational background is lower than bachelor's degree. - Bachelor's degree.
private company employee and have an average monthly income of 45,001 baht or more. In terms
of behavior, it was found that the purchase frequency was less than 1 time per month. Most of the
product categories are bags. There is a reason to buy because the image of the product fits their
personality. There is a budget per purchase of 5,001-10,000 baht, and most of them choose to buy
according to friends, celebrities and influencers. Regarding the overall marketing mix factors, the
level of agreement was the highest. And most agree in terms of distribution channels. and marketing
promotion, followed by product and price respectively.

The results of the demographic test revealed that the sex, educational background,
occupation, and average monthly income were different. There were different levels of opinions
about marketing factors in terms of distribution channels price, and marketing promotion. and found
that the age difference There are different levels of opinions about market factors in terms of
products. The results of the behavioral test revealed that the purchase frequency Types of products

to buy reason for purchase and different budgets per purchase There were different levels of

I



opinions about marketing factors in terms of products, prices, and distribution channels. and
marketing promotion and it was found that the people who influenced the purchasing decision were
different. There are different levels of opinions about marketing factors in terms of distribution

channels. and marketing promotion.
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