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ABSTRACT

This study aims to compare the opinion levels of marketing mix factors toward packaged chili
paste purchasing of Bangkok consumers. There were 400 participants in this research, and the
participants were categorized by demographic factors and purchasing behavior. The questionnaire was
utilized as data collection tool and percentage, mean value, standard deviation, t-test One-Way ANOVA
and LSD were employed in order to analyze the collected data.

The findings display that most of consumers are female in aged average between 31-40 years
old, their status is single or divorced, with bachelor’s degree as education level, and they are an employee
in both of public and private company who obtain an average monthly income of THB 15,001-25,000.
One of the reasons to purchase the chili paste is their appreciation to consume chili paste but lacking of
time and recipe information to prepare themselves. The most purchasing brand of chili pastes is Thai
Derm, consumers provide their budget around THB 100-150 per each time per month and they directly
purchase through to the manufacturer’s online platform. As for the overall marketing mix factors, the
level of opinions was agreed and strongly agreed on the price and followed by place, product and
promotion respectively.

The results of the hypothesis test initiated that consumer with different sex, age, status,
education level, occupation, average monthly income, reason for purchase, purchase budget frequency,
source of purchase, type of chili paste purchased and most frequently purchased brands; provided the
opinions level of marketing mix in packaged chili paste purchasing factors in dissimilar aspects namely,

product, price, place and promotion.
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