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ABSTRACT

The purpose of this research was to study the marketing mix factors in using
the beauty-surgery services of people in Chonburi Area. In addition, the research also compared the
opinions. Classified by personal factors and behavior of using beauty clinic services.
The data were collected using a questionnaire from a sample of 400 people and analyzed by Percentage,
Mean, Standard Deviation, t-test, One-Way ANOVA and LSD.

The results showed that most of the consumers were female, aged 20-30 years, having a
bachelor's degree. Occupation: Civil servant/government employee/state enterprise employee and have
income less than or equal to 25,000 baht. In terms of the behavior of choosing cosmetic surgery services,
it was found that choosing services to enhance your personality to look better, love beauty by using
tightening / Botox / thread lifting / spot correction surgery. The regular clinics are: Nitipon Clinic uses
the service 1-2 times a month. It costs 7,000 baht or more and decides to use the service because of a
doctor or specialist. In terms of marketing mix factors, there was the highest level of agreement. They
agreed the most in terms of products and marketing promotions, followed by distribution channels and
prices, respectively.

The test results show that age, occupation and average monthly income were different.
There are different levels of opinion about market factors in terms of products and prices found that
the level of education was different. There are different levels of opinion about marketing factors
in terms of marketing promotion. The second test results that the reason for choosing the service
type regular beauty clinic and people who influence the decision to use different services There are

different levels of opinions on market factors in terms of products, prices, and contact.
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