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ABSTRACT

This research aimed to study marketing mix factors on bean milk purchasing of customers in
Bangkok metropolitan region and compare the opinion level of marketing mix divided by the
demographic factor and the bean milk’s purchasing behavior. The marketing mix factors was
separated into 4 factors. There are product, price, place, and promotions. Sampling group was 400
customers in Bangkok metropolitan collected data by questionnaires. The data was analyzed by
frequency distribution, percentage, mean, standard deviation, one-way ANOVA, and least significant
difference.

The results were that most customers were female, aged 25 - 35 years, bachelor’s degree
graduated, income more than 35,001 Thai Baht per month, Single and company employee. The most
purchasing was once-twice a month, each purchase was 81 or more Thai Baht, reason to buy was
nutrients benefit and control body weight, alternative healthy beverage was vitamin water, purchased
from department stores/convenience stores/retail stores and made decisions based on reviews from
online. The marketing mix factors opinion level on beans milk purchasing of customers in the
Bangkok metropolitan region were in the highest level. The ranking was product, price, place,
promotion respectively.

The result of the hypothesis test were that different gender, age and status customer had
different opinion level in product, different age had different opinion level in price, different gender
and income per month customer had different opinion level in place, different status customer had
different opinion level in promotion. For bean milk’s purchasing behavior, customers with different

purchasing frequency, budget per order and influencers had different opinion level in all marketing

II



factors. Customers with different reason to buy and purchasing place had different opinion level in

product. Customers with different purchasing place had different opinion level in promotion factor.
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