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ABSTRACT

This research aimed to anti-aging cosmetic buying behavior of woman in Bangkok.
In addition, the research also behavior and marketing mix factors affecting anti-aging cosmetic buying
of woman in Bangkok. Compared the opinions about the marketing mix factors affecting anti-aging
cosmetic buying of woman in Bangkok, which was classified by the demographic factors and
behavior of buying. A questionnaire was used as the data collection. The sample group comprised
400 customers in the Bangkok. The data were analyzed by frequency distribution, percentage, mean,
standard deviation t-test and one-way ANOVA.

The research findings indicated that most of the women aged between 25 - 34 years,
bachelor's degree graduate, occupation employee of a private company, earned 20,001 - 30,000 baht
per month and single / divorced. Most women's anti-aging cosmetic products are serums. Reasons for
use to prevent or treat facial wrinkles. Most use foreign brands. The frequency of buying was once a
month. The expense was 1,001 - 2,000 baht per time. The source of buy is mostly cosmetic stores.
Woman made their own decision to buy. The level of opinions about the marketing mix factors
affecting anti-aging cosmetic buying of woman in Bangkok was the highest. The highest level was
the product followed by price, promotion and distribution channels.

The hypothesis test results showed that women in Bangkok with of different level of
education, occupation, status, type of product, reason for using, source, frequency of buying. expenses
per time, sources of buying and influencer had different levels of opinions about the marketing mix
factors affecting anti-aging cosmetic buying of woman in Bangkok in terms of products, prices,

distribution channels. and different promotions.
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