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ABSTRACT

This research aimed study the marketing factors of buying construction materials for
resident renovation in Chonburi Province. In addition, the research also compared the opinions
about the marketing mix factors according to construction buying behaviors, which was classified
by the demographic factors and the behaviors of buying construction. A questionnaire was used as
the data collection. The sample group comprised 400 customers in Chonburi Province. The data
were analyzed by frequency distribution, percentage, mean, standard deviation, one —way ANOVA
and least significant difference.

The research finding indicated that most of the customers were male, aged 31 — 40 years,
bachelor’s degree graduate, business owner/freelance and housing type was Single House. The
level of opinions about the marketing mix factors of buying construction materials for resident
renovation in Chonburi Province was the highest. The highest level was the product followed by
price, promotion, place, respectively.

The hypothesis test result showed that customers were buying construction for resident
renovation in Chonburi Province of different gender, age, level of education, occupation, housing
type, construction materials, budgets and place of buying products had different levels of opinions
about the marketing mix factors of buying construction materials for resident renovation in

Chonburi Province.
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