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ABSTRACT

The purpose of this research was to study about Behavior of using Microsoft teams
Application of Internet users in Bangkok to compare the frequency of use per month, the average
duration of usage per session, the time of day when the application is used, and the types of tasks
performed, as well as the level of acceptance of the Microsoft Teams application, categorized by
demographic. The data was collected through a survey of 402 individuals, and the statistics used
for analysis include frequency, percentage, mean, standard deviation, t-test, One-Way ANOVA,
LSD, and Chi-Square.

The research findings indicated that most users are male aged 15-24 years old with a
bachelor's degree. The occupational groups include students, government officials/state enterprise
employees, and private employees/workers. Most internet users used Microsoft Teams Application
6-10 times per month with a duration of 1-3 hours per session, primarily during the time frame of
12:01-16:00. The types of tasks performed mainly online meetings. The level of agreement towards
Microsoft Teams Application was the perceived benefits received, ease of use, convenience of use,
and social influence, ranked in descending order of average scores.

The hypothesis testing results showed that the gender of users is correlated with the
duration of usage and the type of tasks performed. Age and occupation of users are correlated with
all behaviors. The education level of users is correlated with the frequency of monthly usage,
average duration per session, and the type of tasks performed. Different genders have varying levels
of acceptance of the Microsoft Teams application in terms of social influence. Different ages and

occupations have varying levels of acceptance of the Microsoft teams application in terms of

II



usability, social influence, and convenience of use. Different education levels have equal levels of

acceptance in all aspects.
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