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ABSTRACT

The objectives of this research were 1) To study the level of purchase intent of consumers
on Smart kitchen appliances. In Bangkok 2) To Study the importance of marketing mix factors on
consumers' purchase intention of Smart kitchen appliances in Bangkok. 3) To compare the level of
purchase intent of consumers in Bangkok on Smart kitchen appliances classified by demographic
factors. and 4) To study the influence of marketing mix factors on the purchase intent level of Smart
kitchen appliances consumers in Bangkok. Data were collected using a questionnaire from a sample
of 400 people. The statistics used were percentage, mean, standard deviation, t-test way, ANOVA,
and Multiple Linear Regression.

The results showed that most consumers are female, aged 28 — 37 years old. Bachelor's
degree Occupation, Employee of a private company, Average monthly income 25,001 — 35,000
baht, Housing is a single house. As for the behavior of choosing Smart kitchen appliances, The
average budget was used to buy 2,001 — 3,000 baht. The place to buy in department stores. And
want to buy a microwave oven. They are interested in buying with the Electrolux brand and they
are the main influences on their buying interest. The importance of overall marketing mix factors
is at a high level. The level of overall purchase intent was at a high level. And the results of the
hypothesis testing found that Aged consumers in Different occupations have different levels of
purchase intent. Consumers with an average budget to shop source of purchase type of cookware

Different shopping intent brands and key influencers have different levels of purchase intent.
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