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ABSTRACT

This research was conducted to analyze the impact of digital marketing strategies on cosmetics
brand counters through online channels in the central region. The study aimed to examine how consumer
populations' characteristics influenced makeup purchases of counter-brand products online and their
buying behavior in the central region. The sample population was selected through surveys distributed on
various Social Media channels, including Facebook pages of Lazada, Eveandboy, Konvy, and Sephora.
Descriptive statistics like frequency, average, percentage, and standard deviation were used for data
analysis. Additionally, inferential statistics such as Independent t-test, One-way Anova Analysis, and
Multiple Linear Regression Analysis were applied.

The research findings indicated that consumers with average professional and monthly income
had differing opinions on digital marketing strategies for cosmetics products and counter brands in different
central regions. Moreover, consumers with distinct gender, age, education levels, occupational health, and
average monthly income exhibited varied preferences for purchasing cosmetic product counter brands
online across different central regions. The study also considered the frequency of makeup purchases for
each brand counter over three months and identified digital marketing strategies affecting consumers'
purchase behavior of cosmetic products from brand counters through online channels in the central region.
Based on the three-month purchase frequency, the research categorized counter-brand products as either
"entertainment” or "mainstream."

Keywords: Counter brand cosmetics, The digital marketing strategy, Online
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