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ABSTRACT

The research of jewerly's attribution which working women in Bangkok choose via online
channel by comparing the level of opinion about the requirements of jewelry classified by personal
requirements. The research collects 400 questionnaires from working women in Bangkok who used
to buy jewelry once through an online channel. The analyzing methods are used as follows:
Frequency, Percentage, Mean, Standard Division, One-Way ANOVA and LSD statistics.

The research indicated that the sample group who had aged between 20- 30 years,
unmarried/divorced/ widowed, without children, a bachelor's degree, working for private companies,
and average monthly income of 15,001-25,000 baht. They purchase jewelry for beauty enhancement
and to improve their image, often buy bracelets or necklaces from online marketplaces such as Shopee
or Lazada. The average budget for purchases was less than or equal to 1,500 baht. The type of jewelry
that they purchased was colored gems (such as topaz, tourmaline, amethyst, garnet, opal, moonstone),
and their personal preferences for the selected jewelry's characteristics generally showed the highest
level of agreement with durability. Furthermore, post-sale service, design, suitability for use, and
perceived value are included in personal preferences respectively as well.

The results of hypothesis testing show that among working women in Bangkok who have
different ages, social statuses, and average monthly incomes, there are significant statistical
differences in their opinions regarding the characteristics of jewelry that they choose to buy through
online platforms which has a significance level of 0.05. Furthermore, among working women in
Bangkok with different average budgets for purchasing and levels of influence on their purchase
decisions, there are also significant statistical differences in their opinions regarding the characteristics

of jewelry items they choose to buy through online platforms at a significance level of 0.05.
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