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ABSTRACT

This research aimed to compare opinions regarding the management and operational
challenges of public taxi systems and identify areas for improvement at Thailand's Suvarnabhumi
International Airport. The study categorized data based on personal information and collected data
through a survey administered to a sample group of 400 taxi drivers. Statistical analysis techniques
used included percentages, means, standard deviations, t-tests, one-way ANOVA, and least
significant difference (LSD).

The research findings revealed that the majority of taxi drivers were male, aged between
31 and 40 years old, and had a bachelor's degree or higher education. They had been members of
the Suvarnabhumi Airport taxi system for 3-5 years and operated within a designated service area.
Most drivers were also self-employed and provided their own vehicles. When prioritizing
improvements to the management systems, the drivers' opinions included queuing and dispatching
services, readiness checks (for drivers, vehicles, and cards), functionality of the card scanning
system, member training programs, evaluation of public taxi drivers, and the membership
application process, respectively. Similarly, they identified suggestions in material and equipment
management, machinery and tools, financial matters, human resources, and operational procedures.

Finally, the results of the hypothetical testing indicated variations in opinions regarding
improvement approaches for the management systems and challenges faced by public taxi drivers
at Suvarnabhumi Airport, based on factors such as gender, age, education level, membership tenure,

service area, and vehicle ownership.
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