= LY A A Y ¢ 1
msfauneuiedeaivlszanmamsaaalumsyemednoau laiuu
upnainu SHOPEE nazuewanyy SHEIN voagu3lnnlu

DIUNNNIUAT

COMPARISON OF MARKETING MIX FACTORS IN ONLINE BUYING
CLOTHES THROUGH SHOPEE AND SHEIN APPLICATIONS OF

CUSTOMERS IN BANGKOK

d
NHUNHITH HINTINCN

MONTHANUN NORAGARNPADUNG

k% Y a dq’ | J d! = U a a U a
msauaIRasziiluaunisvesmsfnmmurangaslSyanuimsgshonriadia
a2 a2 a
MUNIBIUIMNIFIND
2 a
AMZUIHIFFIND
amiumalulagnIzaeunaudMNHITAIAN L

NW.A. 2565



COMPARISON OF MARKETING MIX FACTORS IN ONLINE BUYING
CLOTHES THROUGH SHOPEE AND SHEIN APPLICATIONS OF

CUSTOMERS IN BANGKOK

MONTHANUN NORAGARNPADUNG

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF THE
REQUIREMENT FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
KING MONGKUT'S INSTITUTE OF TECHNOLOGY LADKRABANG
BUSINESS SCHOOL
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG

2022



COPYRIGHT 2022
KING MONGKUT'S INSTITUTE OF TECHNOLOGY LADKRABANG BUSINESS
SCHOOL

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



d‘ d‘ =} % 1 tg

¥oI504 msfseuieutfavearudlszaunianmsaaialunisde
di’ 9 d a Y a
iefeou lalid vl wan¥y SHOPEE tazualwain

1 SHEIN ¥0471/3 InaTungumwuniuns

AN VUNUTTH UTATHAS
shadszaen 63611031

Sy UIMIFINIUMIT NG
AN UINI3FIND

N.f. 2565

[

¢a Y Y a ¢ 2 <
91ﬂ1§ﬂﬂ1ﬁﬂﬂ1ﬂﬁﬂuﬂﬂﬂﬁi$ IOIATNTIITY A3, NANTYY U ﬂE]iJLWGIﬁ

UNANLD

= Zl dy =) 4 d’ =1 [ y dy

M3An¥IATIL UiagiszasamenSseumoutatediuilssanmsnaialunisse
dal Y d a (Y a o 9y a
iod1eou latk el watnyy SHOPEE nazuelwainsyu SHEIN ¥09{u5 Inalu

9 <3 A A 3 ) °

nyunnuriuas Taslsuuyaeyomiuaseae lunsnus s WD 400 40 1ag
AaA Y 9 1 A 9 1 A 1 A
aoan g 1dun Aud Jesaz Annde d2udouUUIATIIU ttest, One-way ANOVA 11y

LSD

o S| a o ' ~ 1
naudeesaIulviaives SHOPEE nag SHEIN (Humeanae 819@1n31%30tiguim
=\ = ; [ =\ =1 1 =Y = = v A W 9 d' 1 A
297 msfinwidinIvsereumiyaneas erdnwinauuIsnensy 10 lamasaonou
Y0INQUAI0E19 SHOPEE 08l 15,001-35,000 11 FIA19910NGUAI0819909 SHEIN iis1e 14
A 1 A 1A 1 Y a Y a L% 1 U |
magARAoUBgN 35,001-55,000 110 @anludungdnssudus Inangualedisainlvigves
= > dﬁl 3’, ' A IS Y1 A 1 g’/ o 1
SHOPEE #taz SHEIN audlumsde 1-2 asdanen a1leiielasmasdoniadind 700

= dy 1 v Y = dy A A dy dy I 1 ]
v YSuauaaslumsseninnan 7 anenss umﬁ%mmwauuazmaﬂcﬁmﬁmﬂumuclml

= 1 LY v <3 9 ~ A v 9 1 A
WanIIANEINUINANAIBEY SHOPEE LWU@’JleI']ﬂ‘V]q@iutﬁ@ﬂﬂﬂﬂﬂﬂ’]i‘lﬂiﬁﬁﬂlﬁiﬂ
N3ARIA 30989ABNILFBINTATIMIIE A1UT1A1 MusGadual a1y Farieinngu
[ s 9 = A v 9 3 Y T A
M39819 SHEIN mumﬂmmnqﬂuumﬂiﬁ]ﬂmuﬂm 5’[3]\1ﬁ\‘]ll’ll,ﬂu@'luﬂ'ﬁﬂ\ilﬁiilﬂ’lﬁ@lﬁ’lﬂ

Aa o o w 1 o ' [~ 1 v o 1
@’fmwaﬁmmcﬁ AN uazﬂaqmm’e)mamuﬁ'wumiuﬁ'm%mmammmmum



HAMINATOUANNAFIV NgNAIE19 SHOPEE Wu1HYS Inanlmatazaniunw
' v A Y a < = Y [ Y ' o
HANANAY UszAuANuAnTRgINUTITed U 52 auNIINITAI1AAIHFDINI1INITIA

° 1 1 o Y a A A 9 A 1 [ = [ a <3 = @
ITMNUHIYUANAINNU WUﬁIﬂﬂVI?J@WQLLﬁ%ﬁWEJllﬂLﬂa‘(’JLmﬂﬁ'l\iﬂu UITAUANUAAUNUINIIND

[ 1 9 1 1Y Y Aa d’d a L&'
Jdua sz aun1ansna1na1us 1A ana 1NNy Tagn msdugus Inanunganssum s
1 [ = [ a <3 A [ @ 1 gj = 9 1 @ v U
andulszauaNuAauRngINUTITea UL auNIINITAAIANITAIUAIAY aIUNQN

[y 1 1" Y A A Y A 1 v A o a <3 A @ o 1

0819 SHEIN Wi 145 Tnaniine lamasuanaienu Iszauanuaamuneinuifadediu

U5 auNIIMIAAIAAIUFDINIINITIATINUIBLAZAIUNTAUATUAITAAIA UANAIINY Tad
Y a Aa a dy 1 = Y a < A @ o 1

MWWV InaningAnssumsFeannuiissauanuaauiunenulsedulssauns

MIADAMUNAAN UM FOINIMIIATIMUGALMIFIATUNITADALANAIIN

I



Title Comparison of marketing mix factors in online buying clothes

through SHOPEE and SHEIN applications of customers in

Bangkok.
Student Monthanun Noragarnpadung
Student ID 63611031
Degree Master of Business Administration
Major Business Administration
Year 2022
Advisor Associate Professor Dr. Kulkanya Napompech

ABSTRACT

This study aimed (1) to compare the marketing mix factors in online buying clothes
through the SHOPEE application and SHEIN application of consumers in Bangkok. The
methodology used questionnaire as research instruments to collect 400 data sets. The statistics used
for data analysis consisted of frequency, percentage, average, standard deviation, t-test, one-way
ANOVA, and LSD.

The sample groups of SHOPEE and SHEIN are mostly females under or equivalent to 29
years old, educated less than or equivalent to a bachelor's degree, with the occupation of private
company employees. The average monthly income of the SHOPEE sample group is to 15,001
35,000 baht, which differs from the SHEIN sample group whose average monthly income is
between 35,001 to 55,000 baht. For consumer behavior, most of the SHOPEE and SHEIN samples’
purchase frequency is 1-2 times a month. The average cost per time is less than 700 baht. The
average amount of purchases is more than 7 items per time. One major purchasing influence is from
their peers, making them buy the same styles of clothes.

The results of the study revealed that overall, the SHOPEE application sample group
strongly agrees on the promotion factor, followed by the channel of distribution, prices, and
products, respectively. On the other hand, the sample group of SHEIN was different, which strongly
agreed on the price factor followed by marketing promotion, and products, respectively, and the

sample group strongly agreed in terms of the channel of distribution.

I



The hypothesis test results showed that SHOPEE sample of different gender and marital
status, had different levels of opinions about the marketing mix factors in terms of place while
sample of different age and average income per month had different levels of opinions about the
marketing mix factors in terms of price. Overall, sample of different purchasing behavior had
different levels of opinions about product, price, place, and promotion factors. SHEIN sample of
different in average income per month had different levels of opinions about place and promotion
factors. Overall, Sample of different purchasing behavior had different levels of opinions about

product, place, and promotion factors.
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