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ABSTRACT

The objective of this research is to study the differences in purchasing behavior of traditional
retail stores compared to locally distributed retail centers. The case study focuses on a limited
partnership called "Samsub Distributor". The research factors include business types, duration of
operation, store location province, and marketing factors. The sample group used for the research
consists of 400 traditional retail stores located in the central region. The statistical analysis used
includes frequency distribution, percentages, means, standard deviations, independent samples t-
test, analysis of variance, and multiple regression analysis.

The research findings reveal that most respondents are independent retail stores that have
been in operation for more than 5 years. Most of them are in Phra Nakhon Si Ayutthaya province.
The average expenditure per purchase is 9,891.30 baht, with an average frequency of 1.38 times
per month. Many purchases are food and beverage products that were bought from local retailers
due to convenience. They prefer not to travel to purchase products and choose to order through cash
sales unit salespersons.

The hypothetical testing results show that retail stores with different business characteristics
exhibit differences in expenditure and frequency behavior. Marketing factors influencing
expenditure behavior per purchase include price and marketing promotion factors. However, there

are no marketing factors that affect the frequency behavior of monthly purchases.
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