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ABSTRACT

The purpose of this research was to study the difference in consumer behavior on
restaurant buffet at department store in Bangkok, Classified by demographic characteristics and the
marketing mix factors. The sample group used in this research was consumers who had experience
in using restaurant services. The sample was 400 people living in Bangkok. The data were collected
by using questionnaires. The statistics used for data analysis were percentage, mean, standard
deviation, Independent-Samples t-test, one-way ANOVA, and Multiple Linear Regression.

The research found that most of the respondents were female, aged 25-34 years old,
worked for a private company with a bachelor’s degree, and had an average monthly income
between 25,000-30,000 baht. Most consumers go to the buffet restaurant 1-5 time per month, and
the average cost per time is not over 500 baht. The objective of using the restaurant buffet is to eat
the varied menu and affordable. The hypothesis results showed that consumers of different ages,
occupation, education and monthly incomes have different behaviors in using the restaurant buffet
the average cost per time had different and consumers with different occupations have different
behaviors in using the restaurant buffet in terms of their frequency per month. The marketing mix
factors that affect the frequency of buying behavior is the product price promotion people process
and physical and environment and the marketing mix factors that affect marketing place promotion
people process and physical environment have different behaviors in average cost of restaurant

services respectively.
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