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ABSTRACT

This research aimed to study the marketing mix factors affecting zero sugar soft drinks buying
of consumer in Bangkok, to study the buying behavior of zero sugar soft drinks buying of consumer in
Bangkok, to compare the level of opinions about market factors for purchasing zero sugar soft drinks
buying of consumer in Bangkok are classified by personal characteristics and behavior in buying zero
sugar soft drinks. The sample group was 400 consumers in Bangkok. The statistics used in the study
were frequency, percentage, mean, and standard deviation, T-test and one-way analysis of variance.

The study found that most consumers were female, aged 31 - 40 years old, with an average
monthly income of 25,001 - 35,000 baht, and had a bachelor's degree or equivalent.

The hypothesis testing results revealed that the personal factors of consumers are gender,
age, average monthly income, and different levels of education had opinions on the market factors
of buying zero sugar soft drinks. Consumers in Bangkok as a whole are other, purchase behavior of
zero sugar soft drinks, including reasons for choosing to drink beverages, frequency of buying drinks
per month expenses for buying drinks, and the people who influenced the purchase of soft drinks
had different levels of opinions on the market factors of purchasing zero sugar soft drinks of
Consumers in Bangkok as a whole are other.
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