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ABSTRACT

Research on marketing mix factors of using Café Amazon in Bangkok. The purpose of this
study was to compare the level of opinions about marketing mix factors of using Café Amazon in
Bangkok by categorizing by demographic factors and buying behavior of coffee in Café Amazon.
Data were collected using a questionnaire from a sample of 400 people. The questionnaire was
utilized as data collection tool and percentage, mean value, standard deviation, t-test One-Way ANOVA
and LSD were employed to analyze the collected data.

The results of the research revealed that most consumers were female, aged 21-30 years old,
bachelor's degree, salary income 20,001 — 30,000 baht and have a personal business career/self-
employed. Most consumers have the behavior of buying coffee drinks in Café Amazon as follows 1 cup
per time, the reason for purchasing is the convenience of accessing the service. Frequency of service is
1-5 times per month, use the service on holidays afternoon — evening, the way to buy is take back, and
the form of cafes that are used most often is Café Amazon in educational institutions/workplaces.
Regarding marketing mix factors of using Café Amazon, most consumers have overall opinions in the
level of agreeing with. From the mean and standard deviation, there was not much difference in the level
of opinion and when considering each aspect can be sorted as follows: in terms of distribution channels
Process, Product, Promotion, Place and Price respectively.

The results of the hypothesis test revealed that demographic factors were sex, age, education
level and average salary income. And in the behavior of buying coffee in the Café Amazon including
reasons for buying, Hours of service, purchase methods and cafe layout are different levels of opinions

about marketing mix factors of using Café Amazon.
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