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ABSTRACT

The objectives of this research were 1) to study the level of purchasing intention of life
savings life insurance among working-age people in Bangkok, 2) to study the level of opinions
about the marketing mix factors towards purchasing intention of life savings life insurance of
working-age people in Bangkok. 3) to compare the level of purchase intention of endowed life
insurance among working-age people in Bangkok. Classified by demographic factors. 4) to
compare the level of opinions about the market mix factors on the purchase intention of life
savings life insurance among working-age people in Bangkok. Classified by demographic factors
and 5) to compare the level of opinions about the market mix factors on the purchase intention of
life savings life insurance among working-age people in Bangkok. Categorized by buying
behavior of savings life insurance data were collected by questionnaires from a sample of 400
people and analyzed by using a statistical software package. The statistics used were percentages.
Arithmetic mean, standard deviation, independent samples t-test, one-way ANOVA and multiple
linear regression analysis.

The results showed that most working-age people are interested in buying life insurance
to protect against future risks. Interested in buying life insurance with a policy period of 6 - 10
years. Interested in buying life insurance with AIA Company (AIA). The person who influences
interest in life insurance is parents. And choose to buy a life insurance policy from
agents/insurance salespersons. The level of opinions about market mix factors for selecting
endowed life insurance overall were at the highest level and there was not much difference in

overall level of opinions. The overall level of the intention to purchase endowment life insurance

I



was at the highest level and there was not much difference in overall level of opinions and the
highest level of purchase intention was “before purchasing life insurance, you will study the
information of the insurance plan in detail”, followed by “the intention to purchase endowment
life insurance to be used as an emergency savings”. From the results of hypothesis testing, it was
found that assumption, Assumption 1: there was no different level of life insurance purchase
intention. Assumption 2: gender and age differences of the respondents reflected differences in
opinions on product, price, place, and promotion. The monthly income difference of the
respondents reflected differences in opinions on place and promotion. And the educational
difference of the respondents reflected difference in opinions on promotion. Assumption 3:
reasons of buying insurance and people who influence their interest in insurance differences of
the respondents’ reflected differences in opinions on product, place, and promotion. Policy period
and insurance purchase place difference of the respondents reflected difference in opinions on

product and place.
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