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ABSTRACT

The purpose of this research was to compare the differences in satisfaction levels between
working at home and working at a company in the situation of COVID-19 among private company
employees in Bangkok , to study the differences in the level of satisfaction with working at home and
the company during the COVID-19 situation of private company employees in Bangkok, classified by
personal factors, and to study the factors affecting the satisfaction of working at home and the company
during the COVID-19 situation of private company employees in Bangkok. The sample was 400
employees of a private company in Bangkok. The statistics used in the study were mean, standard
deviation, percentage, t-test, One-way ANOVA, and multiple linear regression analysis.

As a result, the research found that most of the respondents were female, aged between 31-40
years old, holding a bachelor's degree or equivalent, working in manufacturing/services, residing in
Bangkok, have an average monthly income of 15,001-20,000 baht, and go to work by personal
vehicle.

The hypothesis test found that different demographic groups of respondents (i.e.,
occupation and the average monthly income) had different levels of satisfaction with working from
home and working in office. Furthermore, factors that influence satisfaction with working from
home were work itself, company policy, supervision, job security, and salary and compensation.
Finally, factors that influence satisfaction with working in office were achievement, work itself,
company policy, supervision, and salary and compensation.

Keywords: Satisfaction, Working from Home, Working in Oftfice
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M3197 4.32 (719)
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