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ABSTRACT

The objectives of this research were to study the factor affecting Art toys purchasing
from online platform of customers in Bangkok metropolitan region. We used a questionnaire to
collect data from 400 customers who had purchased book from online platform in Bangkok
metropolitan region. The statistics used for data analysis were frequency, percentage, mean, and
standard deviation. The hypothesis was tested by using T-Test, One-Way ANOVA, Chi-Square
Test, and multiple regression analysis.

As a result, the research found that most respondents were female, aged 26-35 years,
having a bachelor's degree or higher, Occupation Private company employee/employee, have
average monthly income 20,001-30,000 baht, Has a status of having a girlfriend /boyfriend/
marriage, bought art toys through the E-commerce platform, bought art toys with figure style,
bought books between 6:00 p.m. - 12:00 p.m., themself are influential in purchasing art toys, and
There is a reason why buying art toys through an online platform to collect them.

The hypothesis test found that different gender age, education, occupation, average and
monthly income had different levels of cost for art toys purchasing from online platform of
customers in Bangkok. Furthermore, customer different age, education, occupation, average
monthly income, and status were related to art toys purchasing behavior from online platform of

customers in Bangkok.
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