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ABSTRACT

This study aimed to determine the effective factors of customers’ consideration for
choosing motorcycle loan service in Bangkok area. This quantitative study utilized survey
questionnaires administered to 400 samples. Data were analyzed using descriptive (frequency
distribution, percentage, mean, and standard deviation) and inferential statistics (T-test, one-way
analysis of variance, and correlation analysis).The results showed that most respondents were
females aged between 20 to 29 years who had bachelor’s degrees or a higher degree. In addition,
the majority of the respondents work in private companies and have an average monthly income
between 20,001-30,000 THB. Most of them have reason for using motorcycle loan because need
to buy motorcycle in installments. Respondents get the information from motorcycle dealers and
paid installment thought banking channel. Motorcycle loan amount between 40,001-50,000 THB
with time period between 21-30 months. Results showed that respondents had the most agreement
in the process factor and had agreement in the high level in the personel factor, price factor, product
factor, promotion factor, and physical factor respectively. Hypothesis test results show the different
in demographic characteristics regarding gender, age, education level, occupation and income had
no different level of opinion about marketing mix factors on consideration for choosing motorcycle
loan service in Bangkok area and the different in reason for using motorcycle loan, Transmission
Media, payment method, Motocycle loan amount and loan term so had no different level of opinion
about marketing mix factors on consideration for choosing motorcycle loan service in Bangkok
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