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ABSTRACT

The purpose of this research was to study factors affecting loyalty to iPad of undergraduate
students in Bangkok Its objective is to contrast the variations in loyalty. categorized based on
individual characteristics and customer behavior, as well as researched the marketing mix that
influences iPad users' loyalty. sampling in multiple stages. 400 higher education students in
Bangkok were chosen as the sample group because they have purchased iPad devices more than
once. Frequency, percentage, mean, and standard deviation were the statistics employed for the
analysis. The statistical t-test, One-Way ANOVA, LSD, and Multiple Regression Analysis were
used to evaluate the hypothesis.

The research findings indicated that most of the customers were female, aged 19-20 years.
Most of them were third-year students with monthly incomes ranging from 7,001 to 10,000 baht. The
behavioral aspect was found Most of them buy iPad products because of their safety. And change the
model when the product is damaged or expired, it costs 20,001-25,000 baht and most of them decide
to buy iPad Air. In terms of overall marketing mix factors, there was a high level of agreement on
opinions. In terms of promotion, the opinion level was at the highest level of agreement, followed by
place, product, price, and overall iPad user loyalty was the most agreed upon.

The hypothesis testing results showed that Consumers with different personal and behavioral
factors had different opinions on factors affecting loyalty to iPad undergraduate students in Bangkok

and marketing mix factors aspect product, place, and promotion affect the loyalty of iPad Customers.
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Worldwide tablet shipments (market share and annual growth)
Canalys PC Market Pulse: Q3 2021
Q3 2020
Vendor Q3 2021 Q3 2021 Q3 2020 Eet Annual
marke
(company) shipments marketshare shipments h growth
share
Apple 15230 40.4% 15,233 34.4% 0.0%
Samsung 7,209 19.19% 9,034 20.4% ~20.2%
Lenovo 4,279 11.3% 4,195 9.5% 2.0%
Amazon 2. 772 7.4% 4,993 11:.3% 44.5%
Huawei 2,502 6.6% 5,096 11.5% -50.9%
Others 5,710 15.1% 5,738 13% 0.5%
Total 37,705 100.0% 44,293 100.0% -14.9%
Note: Unit shipments in thousands. Percentages may
not add up to 100% due to rounding.
Source: Canalys PC Analysis (sell-in shipments),
November 2021
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