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ABSTACT

This research focuses on examining the factors that influence the purchasing behavior of
plant-based milk among consumers in Thailand. The study aims to achieve three objectives: (1) To
compare purchasing differences among consumers based on demographic characteristics, (2) To
investigate the marketing mix factors that impact plant-based milk purchasing in Thailand, and (3)
To find the relationship between demographics and plant-based milk purchasing behavior of
consumers in Thailand. The sample consisted of 400 individuals residing in Thailand who had
purchased a carton of plant-based milk at least once in the past three months. Data collection was
done through questionnaires using purposive sampling. Statistical analysis involved frequency,
percentage, mean, and standard deviation. Descriptive statistics included independent T-test, one-
way ANOVA, multiple linear regression analysis, and Chi-squared test. The findings suggest that
the majority of the participants were males in the age range of 30-39, holding a bachelor's degree
or equivalent. They reported being employed in private companies with an income of more than
35,001 baht. The average cost of buying plant-based milk was 42.61 baht per purchase, and the
average frequency of purchasing plant-based milk was 2.51 times per week. The main purpose of
purchasing was for healthcare/weight control. Convenience stores were the preferred purchase
location, and the evening was the most common time for purchasing. Family members had the
greatest influence on plant-based milk purchasing decisions, and soy milk was the most popular
type of plant-based milk. The results suggest that consumers in Thailand with different age,
education levels, and average monthly incomes have different purchasing patterns for plant-based
milk in terms of cost and frequency. Additionally, different occupations were associated with

different purchasing frequencies. Regarding the marketing mix factors, the study reveals that
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product and promotion significantly influence the purchase of plant-based milk in terms of cost
and frequency, with statistical significance levels of 0.05. Furthermore, there is a relationship
between demographic factors such as gender, age, education levels, occupations, and income, and

consumers' overall purchasing behavior of plant-based milk in Thailand.
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3.5.2d EEL%meu (Inferential Statistics)
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t= b ,df=nk1I (3.10)
SEb
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F=  R/k ,df=nkl (3.11)
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Tolerance = 1-R, (3.12)
VIF = 1
1- R} (3.13)
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[ Y] [

9 a A =} Y Aa [
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v A [ A

1 1 @ @ 1 a I a J
%’ay,a“luLmagﬂawmuuﬂuuummau Wusiuvseld (s1iiung fAailang, 2555)
' o a A v o J J
f,;(mmmﬁnﬂizfmﬁﬁwauwuﬁ laenans (Chi-square)

0E2
i1 Die1 Q-B" (3.14)
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