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ABSTRACT

Television (TV) is an electrical appliance often found in every home. The 4K display
technology has made 4K televisions more popular. This research aims to compare the significance
level of marketing mix factors classified by demographics and purchasing behaviour and to study
the influence of market mix factors on the value of 4K TV in Thailand. Data were collected using
a 400-sample questionnaire and were analysed using frequency distribution, percentage, mean,
standard deviation, one-way ANOVA, least significant difference, and multiple linear regression.

The research findings indicated that demographic factors such as different gender, age,
occupation, monthly income, number of family members, and types of accommodation resulted in
a significant difference in the marketing mix factors. In addition, the purchasing behaviour factors
including the main reason to purchase, budget, purchase channel, screen sizes, and price of 4K TV
also showed a significant difference in the marketing mix factors. Furthermore, the mix factor in
marketing was the most important and positively influenced the value of 4K TV. The most
important factor is a high-definition display, the internet connection ability, an operating system
that displays fast and easy to use, a beautiful design and a slim shape. However, the price factor

showed a negative influence on the value of 4K TV.
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