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ABSTRACT

The objective of this independent study was to study the marketing mix factors affecting
to buying behavior of small merchants in Rongklua market, Sa Kaew province. 400 questionnaires
were used to collect data of sample retailers buying goods in Rongklue market for resale. The data
were statistically analyzed by frequency, mean, standard deviation, t-test, and One-way ANOVA.

Regarding the study finding the majority of respondents opened their businesses for
more than 3-5 years. They are the sole owners. The targeted customers are retail shops. They are
wholesale/retail brick-and-mortar shops that sell clothes/shoes/fashion bags. They buy goods at
Rongklue Market because goods are resold easily. The frequency is more than one time/month. The
average spending per time is 10,001 -15,000 Baht. They purchase goods from regular shops. The
opinion levels regarding marketing factors for spending are ranked from the highest to the lowest
as below: price, product, promotion and place respectively.

The results of hypothesis testing indicated find that the majority of small merchants with
different business factors have different opinion levels on marketing mix factors in buying goods
at Rongklue market for reselling in all aspects. Moreover, the small merchants with different
behaviors of buying goods at Rongklue market for reselling have different opinion levels on

marketing mix factors in buying goods at Rongklue market for reselling in all aspects.

Keywords: Rongklue Market, Small merchants, Marketing Mix Factors.
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