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ABSTRACT

research study on Marketing mix factors for watching online musical concert of consumers
in Bangkok aimed at 1) To study the factors of marketing mix of consumers for watching online
musical concert dissemination through online musical concert in Bangkok. 2) To study the behavior
for watching the dissemination of music performances through online media of consumers in
Bangkok 3) To compare the opinion level of the market mix factors for watching the music show
broadcasting through the online media of the consumers in Bangkok. Classified by consumer
demographic factors This study was to study the marketing mix factors for watching online musical
concert of consumers in Bangkok. has set the scope for research, the scope of population in
conducting this research, including the population of both males and females who used online
media for listening to music at least 1 media and lived in Bangkok, 400 people. Scope of variables
used in the study of early variables. or independent variables demographic characteristics used in
the research were gender, age, education level, status, occupation, and average monthly income.
Factors in choosing online media for watching music events by consumers online media type
quality of online media viewing time Frequency of visits and cost of visits. The dependent variables
are Product factors, Price (Price), Distribution channels (Place) and Marketing (Promotion). Scope
of areas used in the research. this time is Bangkok 50 districts, selected 10 districts with high
expected use of music streaming services, namely Khlong Toei District, Lat Krabang District,
Chatuchak District, Phra Khanong District, Din Daeng District, Ratchathewi District, Huai Khwang
District, Pathum Wan District, Sathorn District, and Phaya Thai District. used in research from

August 2021 - May 2022
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The results showed that the results of the demographic summary of the survey respondents
in the study sample consisted of 400 people. The personal factors of the respondents were mostly
female, 245 people, representing 61.20%, and 155 people being male, respectively. 38.80% were
aged 26-35 years, 139 people accounted for 34.80 percent, had a bachelor's degree, 282 people
accounted for 70.40%, were single / divorced / widowed / separated, no children, 202 people
accounted for a hundred. 50.50 per person, most of them are self-employed / self-employed, 115
people representing 28.70% and have monthly income. 20,001-25,000 baht, amounting to 112
people, representing 28.00 percent. A summary of the behavioral data of the respondents found that
the majority of consumers had a behavior in choosing online media to watch music in the genre of
YouTube, 178 people thought 44.50% had the behavior of choosing the quality of online media for
viewing music works the most (Ist place) was the sound quality system. Stable and able to use
continuously, of 145 people, representing 36.30 percent, had the behavior of choosing the quality
of online media for viewing music works the most (2nd place) was the system that was easy to use
and not complicated. Complex, 117 people, accounting for 29.25 percent, had the behavior of
choosing the quality of online media to watch music works the most (3rd place) was a system that
secured personal information of 120 users, thought It was 30.00%. Most of the 180 people,
representing 45.00% had the behavior of choosing to use online media for viewing music works
during 20:01 - 05:00. Viewing music works more than 1 time/day, 218 people accounted for 54.40

percent, and 190 people, or 47.40 percent viewed online media to watch music works free of charge.

Keywords : online musical concert , Music Streaming , concert
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