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ABSTRACT

This is a study of how marketing mix influences potential guests based in Bangkok looking
to stay at wellness / health resorts in Thailand. The objective was to compare opinion levels based
on different marketing mix, demographic and the behavior factors of staying at wellness / health
resorts. Data was collected from a sample of 400 consumers via questionnaire. Statistics computed
were percentage, mean, standard deviation, t-test, one-way ANOVA and LSD.

The results showed that most consumers were female, aged 41-50, married, with education
higher than a bachelor’s degree, business owners, with an average monthly income of THB 50,001 -
100,000. Their main purpose is to maintain balance in life, for peace and time for themselves, and
to digitally detox. Guests stayed mostly on weekends for two nights ata cost of THB 20,001-30,000
for a beachfront location. Influences on decision making included family, with the main source of
information social media.

When it came to marketing mix, opinion levels was most important, specifically regarding
physical evidence, process, people, product, price, place and promotion. The hypothesis test results
showed that opinion levels varied amongst consumers based in Bangkok staying at wellness / health
resorts in Thailand according to gender, age, income, purpose of stay, period of stay, length of stay,
cost, location and source of information. There were different levels of opinions about the

marketing mix factors for staying at wellness / health resorts in Thailand of consumers in Bangkok.
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