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ABSTRACT

The objectives of this research were to 1) compare the motivating factors for the
performance of accountants in Bangkok classified by personal factors 2) Comparison of hygiene
factors of accountants in Bangkok classified by personal factors 3) Compare organization
commitment of accounting staff classified by personal factors. This study collected data using
questionnaires from a sample of 400 people. The results of the study found that the accountants in
Bangkok were mostly females, aged 31-36 years old, average monthly income 15,001-25,000 baht
with 5-10 years of work experience. Most of them were operational level employees. The sample
group had high level opinions, respectively, on the following motivating factors: achievement,
recognition, work itself, responsibility, and advancement. The results showed that the sample group
had a high level of opinion, respectively, on the following hygiene factors: relationship with
colleagues, working conditions, stability, governing policy & administration and compensation.
The results of the study showed that for motivation factors, accountants with different age and
gender had no different motivation factors in all five aspects. Accountants with different levels of
education have different opinion level in recognition factor. Accountants with different job titles
have five different motivation factors. Accountants with different income level have different
motivation in all aspects except responsibility. For hygiene factors, different genders have different
in relation to coworkers and compensation. Accountants with Different ages have different opinion
in policy & administration, supervision and compensation factors. Accountants with different job
titles have different opinion in relationships with colleagues while those who are different in income
level have different opinion in working conditions and stability and compensation. Accountants

with different working years have different opinion level in policy and administration. working
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conditions and stability. Accountants with different tenures have different opinion level in terms of
policy and administration, governing, working conditions and stability factors. Accountants of

different genders, ages, and educational levels have different commitments in the organization.
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