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ABSTRACT

The research objectives were 1) to study the importance of behavior of marketing mix factors
of the users in using small-sized fitness service in central region among covid 19 pandemic and
2) to compare the factors of marketing mix in using small-sized fitness service in central region among
covid 19 pandemic classified by the demographic factors and 3) to compare the factors of marketing mix
in using small-sized fitness service in central region among covid 19 pandemic classified consumer
behavior. The sample group used in small-sized fitness service was 400. Questionnaires were used
to collect data, To interpret the data, frequency, percentage, mean, and standard deviation were
employed for data analysis. Moreover, the inferential statistics including Independent Sample t-test
and One-way ANOVA.

The results of this study found that the service users' importance on the overall marketing
mix factor were at the highest level. When considering each aspect, it was found that the aspect the highest
average was people, place, product, process, promotion, physical evidence and price respectively.
For the hypothesis testing results revealed that the demographic factors was age, occupation,
average monthly income, and status were different affects the factors of marketing mix in using
small-sized fitness service in central region among covid 19 pandemic was statistically significant
difference at the 0.01 and 0.05 level. The aspects sex and education were difference with no
statistical significance. And the service users with different consumer behaviors affects the factors
of marketing mix in using small-sized fitness service in central region among covid 19 pandemic

was a statistically significant difference at the 0.01 and 0.05 level.
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