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ABSTRACT

The purpose of this research was to compare opinion levels on the market factors of using credit
cards among Generation Y people in Bangkok, classified by demographic data and credit card usage
behaviors. This study collected data from 400 sample via questionnaires. The survey used conveniently
random sampling. Statistic used in this study were percentage, standard deviation, t-test and One-Way
ANOVA.

The results showed that most of samples were female, aged between 31-35 years, single
status. Most of them have a bachelor's degree or equivalent, earn 45,001 - 55,000 baht, and work
as employees of private companies. Regarding the credit card usage behaviors of Generation Y
people, it was found that most of them had 1 credit card that actually used, spent 2 or more times
per month via credit card, and most of them spent 5,001 baht or more per month via credit card.
The analysis found that the all marketing mix factors were rated at a high level. When considering
each aspect, product aspect was rated the highest, followed by the marketing promotion aspect, the
price aspect and the distribution channel aspect respectively. From the hypothesis testing, it was
found that sample with different in age and occupation had different opinion level in all aspects of
marketing mix. Sample with different in marital status had different opinion level in price aspect.
Sample with different in monthly income had different opinion level in promotion aspect. Sample
with different frequency of credit card usage and different spending per month had different opinion
level in price aspect. In addition, sample who had different quantity of credit card actually used had
different opinion level in product aspect.

Keywords: Marketing Mix, Credit Card, Generation Y
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