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Abstract

This research's objectives were 1) To examine the different levels of acceptance using a
chatbot in Thailand's airlines business of Bangkok passengers classified by demographic
characteristics. 2) To study the factors affecting the acceptance of using a chatbot in the airlines
business in Thailand of passengers in Bangkok. The sample group consists of people living in
Bangkok who have utilized chatbots in the airline industry in Thailand, with 400 people. The
statistics used for the data analysis were descriptive statistics which consisted of mean, standard
deviation, percentage, and inferential statistics. The inferential statistics consisted of a T-test, One-
way analysis of variance, and multiple linear regression analysis.

The research found that most respondents are men around 35-44 years old with a bachelor's
degree, workers in a private company, salary ranges from 25,001 to 30,000 baht. The results of the
hypothesis testing revealed that the passengers with different demographic characteristics such as
age and average monthly income would show different levels of acceptance of using a chatbot in
the airlines business in Thailand of passengers in Bangkok. Moreover, the factors affecting the
acceptance of using a chatbot in the airlines business in Thailand were the perception of the benefits
of the system, the attitude toward the system's use as well as risk perception also directly impact
passengers' level of acceptability in using a chatbot in the airlines business in Thailand of
passengers in Bangkok. It predicted the acceptance of using a chatbot in the airlines business in

Thailand of passengers in Bangkok by 62%.
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select one of the options below one of the options to find out
° to get started. more information.

airasia unlimited [--]
Covid-19 Flight Changes Get your Uniimited Pass to fly as
many times as you want! T&C apply
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