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ABSTRACT

The objective of this study were to compare the decision making for purchasing air
conditioner for residences of consumer in Bangkok classified by personal factors and study the
influence of marketing mix on purchase decision of air conditioner for residences of consumer in
Bangkok. The study collected data via questionnaire from 400 sample. The statistics used were
descriptive statistics consisting of percentage, frequency, mean, standard deviation and inferential
statistics including T-test, One-way Anova and Multiple linear regression analysis.

The results of the research showed that most sample were female, aged between 21 - 30
years old with a bachelor degree. They were company employees with a monthly income 15,001 -
30,000 bah, and had two or more rooms in residences. Sample agreed with the highest level toward
marketing mix in product aspect, price aspect, channels of distribution aspect respectively and
agreed with the high level in promotion aspect. In buying decision process, Sample placed the most
important level in purchasing decision stage, evaluation of alternatives stage, and post purchase
stage respectively. Sample with different in personal factors including gender, age, education,
average monthly income and different numbers of room in residences had difference in decision
making for purchasing air conditioner for residences in Bangkok. The marketing mix including
product, price, place and promotion affect on purchasing decision making of air conditioner for

residences in Bangkok.

Keyword: air conditioner, marketing mix, purchasing decision
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Example setup showing the simple connection
for home air conditioner system unit ,
@ Copper pipe from Evaporator indoor to Compressor outdoor “
@ Copper pipe from Compressor outdoor to Evaporator indoor
@ Sewer (Condensation) Hot Coils Air flow (outdoor)
@ Electric wire -+
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fan: https://www.chainsawjournal.com/how-do-portable-air-conditioners-work/, 2019
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