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Abstract

This research aims to 1) study the differences between customers' satisfaction levels on
room rental service in Bangkok and industrial provinces classified by personal factors, and 2) study
service quality factors influencing the satisfaction level of room rental in Bangkok and industrial
provinces. The data were collected by using a questionnaire. The sample group consisted of 400
people. The Statistical Software Package was used for data analysis. The statistics used for this
research include Percentage, Mean, Standard Deviation, Independence Sample T-test, One-way
ANOVA, and Multiple Linear Regression.

The results revealed that occupations with high-income prospects and high-income earners
would have higher satisfaction levels than those with lower income tendencies and those with lower
incomes. There are alternatives to renting rooms with better service quality because of occupation
groups with high-income trends and people with high incomes. In comparison, the respondents who
graduated with a postgraduate degree have higher satisfaction than other educational levels because
higher education corresponds to high occupation and income, with a statistical significance of 0.05.
As for the study of service quality factors influencing the satisfaction levels of room rental users in
Bangkok and industrial provinces. It was found that the factors influencing the satisfaction levels
of the room rental users were: confident attention factor, physical factors, and reliability factor with

a statistically significant level of 0.05.
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