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ABSTRACT

This study explores the factors influencing health insurance purchasing of consumers in
Thailand. The purposes of the study are to compare the differences of purchasing decision levels
classified by demographic data, to study the factors in the marketing mix that influence the
consumers to purchase health insurance in Thailand, to pinpoint the relationships between
demographic factors and marketing mix in consumers’ health insurance purchase in Thailand, and
to pinpoint the relation between demographic factors and consumers’ health insurance purchase
behavior in Thailand. This research is quantitative research with 400 participants who currently live
in Thailand and have active health insurance. Questionnaires were used to collect data. Data
analysis was conducted by using both descriptive and inferential statistics. The descriptive statistics
in this study included frequency, percentage, mean, and standard deviation. The inferential statistics
involved independent T-test, one-way ANOVA, multiple linear regression analysis, and Chi-
squared test.

The study revealed that majority of the participants were female with age range between 31
and 40, had bachelor’s degree, reported to be private company employees with income more than 30,000
Thai bahts. The average number of insurances was 1.51 with average premium at 23,643.75 Thai bahts per
year. Moreover, the average sum insured of health insurance was at 1,854,500 Thai bahts with the average
period of health insurance at 46.50 years. The result suggests that the consumers in Thailand with
different ages purchase different number of health insurance plans and select different annual
payment of insurance premium. The health insurance plans selected by consumers with different

occupations vary in period of insurance. The consumers with different income select and purchase

11



health insurance with different sum insured via different premium payment options. Product in
marketing mix has an impact on consumers buying behavior in Thailand in the aspect of yearly
insurance premium. Channels of distribution and promotion influenced the consumers purchase
behavior in the aspect of sum insured. In addition to that, there is a relation between demographic
factors in income aspect and marketing mix in the consumers’ overall buying behavior on health
insurance. The demographic factors in the aspects of sex, occupation, income, marital status, and
healthcare scheme are relative to consumer’s buying behavior in the aspect of influencers. Age,
education level, income, and healthcare schemes are relevant to consumer’s buying behavior,
particularly in payment options. Finally, marital status and healthcare schemes are relevant to

consumer’s buying behavior in purchase channels.
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3.4.2.1 MINAAOUANVUANANUBIAZLUUINAY V0815 2 nguAIeMADA
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2) ANNATIUADAN [NATU
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Hy: =M, wieaunasvesdsesnsi 1 uag 2 luuanaieny

H: M 72 vseaumasveslseansi 1 uag 2 uanaieny

v
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3) gnanldnaaen Wesa nITail, 2543)

4 2

- 2
A5l 1 1le 0; =0,

N (X_I_Z)_ (:Ul _,Uz) (3.7)

A9 VUIAAIDINVDINGUAIDG NN 1
A (3 ' J o ' A
A9 YUIAAIDINVDINGUAIDEN 2

= J A U (J 1 A
f19 mmaamamwuuiunqumamm 1

XS S

= J A U (Z 1 A
f19 mmaamamwuuiunqumamm 2

S?  de manuudlsdsavvesnzuuulunqualedsi 1
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S;  fe manuulsdsiuvesazuuulunguatediei 2

4 2

- 2
n5aiN 21ile O; # 0,

)?1 _/‘_/2
= (3.8)

Taeli  df,v= 5

4)msaaauls

[

d‘ o 2 v o
WoNMHUUATEAUUIFINY = O

g

Yy v Ay v o AN ' A = o 1 A Y
0191 t“V]UleﬂﬂTiﬂWLl’JmiJﬂﬁﬂﬂﬂ’N mmﬂ%mmuwm tﬂllﬂmﬂ@n'ﬂ\i

1 2 1 ] < 1w ]
Ndf=n, +n,-2150 V w50 M ldsunsulian p-value Fuiluaimnmingiluvesnqudalodi

2

o (] A o Y Y S Y [ a o o A
NISUAT LUINNIIINT ¢t ‘nmu’amllﬂ 0191 p-value UAHBYNI O Fﬂgﬂglﬁ“ﬁ H, #9437y H, UMD

2

[

U 1 A 1 d' d' 1 [} 1 A o o
gousUM M, # I, viseaunasuedlizyinidi 1 uaz 2 uanaenuedalitivdinn
9/ i A o Y 19 ' A Vo A = [l A
f1a1 t imuaa lddanisenivseninudenSeufieunua t 1Ina3 e df
A 9 1 = A Y A 1 A " @ [ o
=n,+n,-2¥30 V U@Wwanidl W3901001 p-value 11NN IMI0WINY & 9280NTU H, 1U
AvwauSUNM M, = M, ViIeaunasveszrinin 1 uaz 2 liuanaeny
™ G0
Msnadey 0; =0,
~ A A A A 2 o a Y ' 2_ 2 A ]
nsfazidengasnitii 1 uie 2 du suludesnagoudr 0, =0, wie'l
9 E4
TagyimsnaaevIao s F-test Amuaiunauasae 1l
AUNATIUNNADA
)
H,: 01" =0,

2 2
H1101 igz

]
aad

aoanlénaaou

N
F :—12 Lﬁ@ S,>S,, df= (nl_ 1),(n2— 1) (3.9)
2
A S22 A
Wi F=—2 W9 S,>S,, df=(n,- D,n,-1)
1

msaaaule

d‘ o U v o 3
WONMHUUATEAVUITIAY = a
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9 d’ o F - 1 d‘ = [ 1 d’
D1 F wmmm'lﬂummﬂmnuam&mfmm F 910913190 df=(n,-1) , (n,

] = a o ) o 1 2 2
- 1) 50 df = (n, - 1),(n, - 1) udweansdl azalias H, sousy H, Wufesouiun o, # 0,

Y A o Y 19 1 A ' v A = o v A
D11 F V]ﬂTLl’JmhlﬂiJﬂTu@EJﬂ’J”I‘Vii’E)L‘VHﬂ‘]_ILiJ@mEJ‘LIﬂUﬂ”I F 910913190 df = (n,

' o < o 1 2 2
-1), (n, - 1) W30 df = (n, - 1),(n, - 1) udWANIA 92 vOUSU H, WnAeseniunN O, =0,

a 4 2 9
3.422 mM5uAs12inNndsUsIun19ae (One-way ANOVA) 18 1uns

NATOUAMNLANANTENINAURABYDIR I TAULINNI 2 nau TaemnnuITiauIANA1S

wimafSouionFaFouaie3s Least Square Difference (LSD) @115 unaaouduuagIui

) k4
LienfSeuifeunisdelseiugunimvesdus Inaludszimalne Suunaiuery szau

9
ﬂ”liﬁﬂkn 01BN 518]1691} ADIUNINNATOVATIAZANTUMITAEING IV laglTUADUNIS

£
v A

NANOUAUNAFIUAIL

A a A o a aa
1) Wasuayuagndsluauuagiuand

'
aas

2) aunAguanan Isnadon 1as3s One-way ANOVA 7D

H, : Anndeszninedszanng k ngulusanaieny

H, : fmdesvesdszmnsediaiseansdssmnsuanaieny

v
aasd

3) ananlanaaou

7= M5 (3.10)
MSH/
M5190 3.4 gAIN3INTIZH 103D One-way ANOVA
Source of Degree of
Sum Square Mean Square F
Variation freedom
Between o, 2 SS MS
fre'q) 8§, =) 4+ —— MS, =—2 F=—>t
Groups =R k—1 MS,
Within Group n—k SS w = SS r SS b MS = 55, Within Group
Y on—k
Total _ L&, TP
n=llss, =33 %) ——
j=1 i=l n
t:’ v J Aw I
NU: WNITAU NITAOU (2543)
d‘ A o 1
o k o VIUIUNQN
n A9 YUIAAIDINNINUA
n, Ao VUIAAIBEINVDINGUAIDEINT |
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HATINVDINZUUUNNAY IUNGUAIDEN j

A
T, Ao
Y
T Ao HATINVDIAZLUUNINUA
X Ao AZUUULAAZAD

4) myaaauly

[

d‘ o U v o

WemmuaszAUtsdIAYy = O

a1 F nannaldiananiudenSeumeusua F 910015199 df = (k - 1), (n

1 % I 1 1 Id 1 (Y 1 1 1 1

- k) 130 a1 1sunsu i p-value Fuiluarnnuinziluvesngudiedisiaziiar F uinn i
1 A o Y Y a9 1 a @ o A @ J 1 A
A F Ashuaa 18 81a1 p-value Ianfoonit & vwilfias H, sou5 H, unfosausud Aunde
wolsznnsesatiesdeslszmnsuanatesnueseliiodnoy

Y =P Y 1 Y 1 A Y A =1 @ 1 ~

f1a1 F amuow ldimidesnimieminuidowSeuiisunua F 11na15199
df = (k- D,(n-k) U39 D10A1 p-value WINAIUTOMIAY & veonsy H, HuAseeusiui
AmaosznINsznng k nau luanaianu

3423 01531A512 A A00ENY Al (Multiple Regression Analysis) 1911013

= a a % a =p=¢ % % " =\ 1 %

NAADUMIANYIDNTWaVDIVeIA M sDaseiinedlsain Tasdaalseasslininnii 1 aa

o @ a ~ d’ = [ 1 9 "9 a Y] 4

wils dwmSunaaeuduuagiui 2 mefnufisedulsvaumemsnaia ldun sunaadusi

b

AMUTIN MUFDINWATTANNUY LazauMIdUazuNITaAaIA YoNsnaaenisxollsenu
Y a a a @ I =%

quamvesgus Inaluilszima lne (@3ua Asnnium, 2551) Taslziliuvvesdunisnanos

[

J

=De

Y=B+B8, X, + B, X, + By X+ B, X+ B, X4 B, X, (3.11)
1 Y o dy
Tagansounua1auns laaeil
Y 1111004 A9u1/5913 (Dependent Variable)
=< 1 A
C 903 AAIN (Constant)
=2 ' Y = 1 o a =< ~ [
B, M8 DI A1 LUA1 (Beta) Ao 1dulszaninisnannos NUoNoAIINIg
nlasuuilasves Y e X nlasull 1 wiae, i=1,2,3,4,5,6
X, neaa amlsoase (Independent Variable), i=1,2,3,4,5.,6
MIdszunaMInadoUauNAFIY
1) Madszuua B,

FANUFONU 100(1- 0))% V04 B, AD

(3.12)
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Y
A

2) MSNATOUTUNATIUYDL B, (Ro9n15nT1UINdUnanoeiinIuganiuiia

AUUATIUNTIADA H, : B, = By, (A1AIN)

H, : B, # By (NIAUNATOUADINI)

N30 H, :8, > B, (AIANATOUNIIHY)

N30 H, : B, < By, (NTANATOUNINUI)

ArananAdoU (3.13)
A L /

tiio by =¥~ b/X (3.14)

3) mstlszanan B,

FIIANTFONU 100(1- 0)% Y84 B, 7D

b Tty Sy(x, =%’ (3.15)

T 72
2

4) MINAABUANNATIUVEA B, (RBIn1InT1endulsdase (X) Unaaoduls

a1 (Y) mse'li)

AUUATINTIADA H,: B, = B,,(A1AIN)

H, :B, # B, (NIANAAOUADINI)

3o H, B, > B, (ATANATOUYINGH D)

130 H, :B, < B,, (NTANAFOUNINVI)

% an b =

aananamey = P (3.16)

_sw/Z(xi—sa)2
4 :nzxiyi_zyixi
Do = (xy)]

Aanga Lty W30

(3.17)

A
nio — toun

Ool,n—2 —2

a J aa J . A a 4 [
3424 ﬂTi’JLﬂ31&Wﬂﬂ@lﬂﬂﬁ@ﬂ1ﬂﬁuﬂﬁi (Chi-square Test) B TRRIGEREASIERL

9 = [ v o 1 dy [
ﬂﬂiﬂiﬁ“]ﬂﬂiﬁ'lﬁﬂ5llﬂ'NNﬁNWUﬁﬂUﬁjuﬂigﬁﬂJﬂ%‘]ﬂWiﬁa'lﬂcluﬂ'liclf’f]ﬂﬁgﬂuqellﬂ'lwmﬂq

qus Tnaludszmalnense i nagdinsigd annduiusdaseduilsemnsmaniny
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a tg [} Y a T 9 1 1 d’o g’/ =
qusmiﬁumwaﬂﬁzﬂuqmmwmamminﬂiuﬂﬁzmﬁ"l‘nmmayaimmaznqummuﬂuuu

v o o A [} a I a J
mmﬁuwu‘ﬁﬂuma"lu (BIUUNT ﬂaﬂm;, 2555)

7 a £ v o J .
qmmmﬁuﬂsmmﬁwmwuﬁ lneunas (Chi-square)

2
2 _ NTr ¢ (0-E)
%= Liz1 Zi=1— (.18)
2 J 4 .
- uny mllﬂﬁlm’si (Chi-square Test)
0 unu anvanduna’ld
E  unu ANVDNAIAN I
11A1 E NN 0 1aazdiaingas
RxC
™ —— (3.19)
n
4 4 2
110 R uny NATINUDIANIND TULDINY
{ Y] 4 g’/
C unu NATINVDIAIND IUABA UL U
v 9
noouny NATINVBIANNDNINUA

3.4.3 NINANOUANVATIV

a

q' a a d' Y
M13194N 3.5 ﬁﬁJiJﬁﬁ”luuﬁgﬁﬂ@]ﬂ‘l%cluﬂ"li%ﬂﬁﬂ‘]_l

AUNATIUNTIY

aoanlylumsnaaoy

v
= Y

a a = v Y 4 =) gi’ [ P 1 (%
TUUATIUN 1 I%J‘]JiIﬂﬂ‘V]iJ‘]ji]i]ElﬂTLl“lJ'SZGIﬂﬂi?nﬁGI'5i]%llﬂﬁclff]ﬂigﬂutj"’llﬂ'lWﬂLL@lﬂﬁNﬂu

4
Tavliguuagiudesaiae 1l

AUUAFIUN 1.1

Y Aa A 1 @ =~ Li’ [
HUS 1nANUINALANATIN Y umwaﬂizﬂuqmmw

U

HANAIAY

T-test

AVUATIUN 1.2
Y a P 1 @ = dy @
AU Tnanlerguand19iu In1sselssiugunin

HANAIAY

One-way ANOVA

AVUATIUN 1.3
Y a A [ =2 ' v A j} [
AU TnANNszAUMIANEIANA1NY UNsFe1lsziu

FUMWUANA NN

One-way ANOVA

AUUAFIUN 1.4
Y Aa A = 1 [ = tg (%
AUS Taanlo1ywuana19ny Imssellseiugunin

UANAIINY

One-way ANOVA
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AVUATIUN 1.5

Y a A v 1 Y = dy Y
ﬁ_jmiﬂﬂwmmllmmnmaﬂu MﬂWi%@ﬂizﬂufi‘UﬂTW

HANAAY

One-way ANOVA

AUUAFIUN 1.6

A3

U3 IAANNEDIUAINNIATOUAT IANATINU

) &

Y
ﬂﬁ%@ﬂ‘izﬂuiﬁlﬂﬁl‘llmﬂ@lﬁﬂu

One-way ANOVA

AUNATIUN 1.7

2

i
aAAaAa a

U3 InANNans lumMssnEmaIIanana1eny

fag)} e

Y
ﬂﬁ%@ﬂ‘i%ﬂuiﬁlﬂw‘lu@lﬂ@nﬂﬂu

One-way ANOVA

AUUATIUN 2

v 1 a o 4 1 v o ]
Taveaindseauniamsaain "l,é’ﬁm ﬁ’mwa@mmm Ss%}”ILlﬁﬂ”l ﬁﬁuﬂfﬂﬂ‘iﬂﬁﬂ'ﬁﬁ]ﬂmﬁiﬂﬂ

9 1 a AHAa A 1 dy % Y a
HASAIUNITAUATUNITADA N@Tl‘ﬁWﬂﬁﬂﬂ'liclfﬁl‘]JizﬂuqﬁllﬂWWﬂJ’meJ5Tﬂﬂ1uﬂi$mﬁl1‘ﬂﬂ

a - [ 1 9 1
auuagud 2.1 Tadedrudszauniamsaaia laun
MUNAANUN A1UIIAT ATUFBINIINITIATINU Y

9
HAZAIUMTAUATUNITAAIA UBNTNAADNITH D

(2 [J P
UsgiugumuA s uIunIussindonsed

Multiple Linear Regression

a d‘ 3 1 Y 1
auuAgiui 2.2 datedinlseaunienisaaia laun
AMUHAANUI AIUTIAT AIUFOINIINITIATINUY

F
HAZAIUNITAUATUNITAAIA HONTWAAONIIHO

E4 1
Usgrugummauinnwelsenunsszaoll

Multiple Linear Regression

a d‘ 3 1 Y 1
auudagiuin 2.3 Jasedulseaunienisaaia laun
AMUHAAN U AIUTIAT AIUFBINIINITIATIN U Y

9
HAZAIUNTAUATUNITAAIA VBNTNAADNITH D

o a 4
UsgMugumnA It uANATOIMUNTNETTUFUN N

Multiple Linear Regression

auuAgui 24 Jaseamdszauniamaaaia 1un
MUNBAA S A1UTIAT AIUFBINIINITIATINUY
nazdiumsduaiunisnaia Haninadenisde
YT UFUAINAIUTLOZIIAIAUATOIAINNTUTTTY

YN

Multiple Linear Regression
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ANVAFIUNTIVY
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Pavea1ulsesInsmaasuANNaUNUTAUa IV s aun1enIsaatalumsselsenu
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a

9
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Usziugunmvesdus Inalulszmelne
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A ~ v Y s Y o
duuAgIuN 3.3 dademulszsinsmaniaiussan

ASANYN ﬁmmﬁmﬁ’uﬁﬁudmﬂizaumqmmmﬂ

k4
Tumssetlsziugummuodus Inaludszmalne

Chi-square Test
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=1

N v 9 ) ) =

TUUAIIUN 3.4 01Ul INTAFATATUDITN 3
o v Jd o ' 4

mmauwu‘ﬁﬂumuﬂizﬁnm@mmam“lumﬁc%

Usziugunmwuesdus Inaludszmalng

Chi-square Test

a { [ J
aunAgIun 3.5 Tadeaudsennsmansausela &
o v o 1 4
anuduNusnudaulseaumanisaaialunisie

Usziugumwuesdus Inalulszmelne

Chi-square Test

a { @ 4
aunagiun 3edvtearuilszrinsmiansaiu

ADIUMNNNATOUATY HanudunussudIulss ey

rg [ Y a
nansaaialunssedsenuguninueagus Inalu

G

szimalne

Chi-square Test

a { [ 4 a A
auudagiud 3.7 Tadedmlszansanaaiaiuans lu
MITAEINEIUIE TAaNuduiusiuaulszaunig

k4
nmsaa1alunmsselsziuguainvesgusinalu

szmalne

Chi-square Test
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szmne'lng
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ANVAFIUNTIVY
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Aus Tnaluilszme lne
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TUUAIIUN 4.3 Madeaulsesmnsmansauszay
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NITANHEI Nﬂ:]”lllﬁ?JWH‘ﬁﬂ?JWf]@ﬂﬁilJﬂTﬁ"H'ﬂﬂﬁgﬂu

qun el Inalulszimalng

Chi-square Test

N ~ v Y s Y A A

E‘TN?J@I;@TH‘VI 4.4 ﬁiﬁ]ﬂﬂ1u‘ﬂi$5]51ﬂ5ﬁ1ﬁ'@]5ﬂ11!@1“]f‘1/‘| N
b

FI'ﬂllqulll'ﬁHngﬁJ‘Wi]@lﬂiiﬂﬂTi%@ﬂi%ﬁufjmﬂWWﬂl@ﬂ

qus Inalutlszmalne

Chi-square Test
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o v o a 4 @
ANUFUNUTNUNYANTINNIS B 2N UGUN NV

Y

Aus Tnaludszmet Ine

Chi-square Test

a { [ 4
auuagIun 4edatodrulszrinsmansaiu

@ @ v o a
ADIUNINNINATDUATI ﬁﬂj'luﬁuwu‘ﬁﬂﬂwq@ﬂﬁill

Y
msseilsziugunmuodus Tnaluilszms Ing
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a { @ 4 a A
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M35AEImeIIa InnuduiusiungAnssumsde
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