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ABSTRACT

The objectives of this research were 1) to study the different levels of satisfaction in online
tutoring using business services classified by personal factors among high school students in
Bangkok and surrounding area, and 2) to study the factors affecting the satisfaction of using online
tutoring business services among high school students in Bangkok and surrounding area. The
participants were 400 people who used online particular education business users who studied High
School education in Bangkok and surrounding area who had used the online specific education
system.

The results found that most participants were female, studied at secondary high school
education level, under the government school, had a cumulative GPA of 3.50 - 4.00, and the
average family’s income per month was less than or equal to 40,000 baht. Results found that high
school students with different personal factors, including cumulative GPA and the average family’s
monthly income, had significantly different satisfaction levels online using tutoring business
services. The average scores of satisfaction of online tutoring business services among high school
students was 4.00. The mean score of 4 acceptance factors for online tutoring business services
were facilitating conditions (X = 4.22); perceived ease of use (X = 4.03); systematic software trust
(X =3.98); and perceived usefulness (X = 3.96). All of these four factors affect the satisfaction of
online tutoring business services among high school students in Bangkok and surrounding area by
72%.

Keywords: The acceptance of the online tutoring using in business services, Satisfaction
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