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ABSTRACT

The objectives of this study were factors affecting customers buying face and body skincare
products on online platforms in Bangkok. The sample group is the purchasers of face and body
skincare products through online platforms within the past 1 year and live in Bangkok, the sample
size is 400 consumers using a questionnaire as a tool to collect data. The statistics used in the data
analysis were descriptive statistics consisting of percentage, mean, standard deviation, and
inferential statistics consisting of independent t-test, one-way ANOVA, multiple regression
analysis and Chi-square at 0.05 level of significance.

The study found that the majority was female with less than 30 years of education,
Bachelor's degree or equivalent, a career in company employee and monthly income less than
30,000 baht. The most of of them purchase Serum products. Make your own purchases on Shopee
and Lazada, with no more than two purchases per month costing no more than 500 baht. The online
business marketing mix in terms of distribution channels had the most average effect. The result of
hypothesis testing found that the demographic factor such as age, education level, occupation, and
income had different effect on purchasing decision and marketing mix factors such as product
factors in terms of marketing promotion and price, considering the average cost per time It affects
the purchase differently. For the correlation hypothesis test, it was found that demographic and
marketing factors were related to online facial and body care product purchase behavior in

Bangkok.
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(%)l ) .
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