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ABSTRACT

The objectives of this research are 1) to compare an idea level of marketing mix,
classifying by personal factor. and 2) to compare an idea level of marketing mix, classifying by a
gold’s buying behavior of consumer in Bangkok and surrounding areas. Using the T-test and
One-Way ANOVA tools to analyze the data.

After the test, the research result shows that people who buy a gold, mostly are female
with more than 50 of years age and the highest education is Bachelor’s Degree. Most of them are
an employee in private sector with income per month more than 40,001 baht. This group of
people have the highest of idea level about a marketing mix factor, which consist of 1) Product 2)
Price 3) Place 4) Promotion, respectively.

The hypothesis test result shows that gold’s buyers who have different age, status,
education, income per month, and occupation, will have a different idea of marketing mix factor
toward buying a gold in Bangkok and surrounding areas. On the other hand, the behavior of
gold’s buyers in Bangkok and surrounding areas, which includes frequency to buy, the weight of
gold, influencer who effects buying decision, reason to buy, and place to buy a gold, will also
have a different idea of marketing mix factor toward buying a gold.

There are 4 recommendations of this research as follows. First, an entrepreneur should
design and produce a gold which appropriate and according with an interest of teenager
consumers who are less than 20 years old in the moderate price. Second, an entrepreneur should
have a measure to increase sales for consumers who are single, by create promotion for

consumers who have a wedding plan such as “Get an accessory as a premium when buy a gold”,

III



etc. Third, an entrepreneur should boot sales for consumers who have income per month less than
or equal to 20,000 baht such as pay by installments via credit card with no additional fees
charged, produce a product in comfortable price, etc. Lastly, in terms of a behavior, an
entrepreneur should have a marketing promote for consumers such as create discount or premium
promotion for new buyers in order to gain a motivation and also to create a repeat purchase and

publicize the product in the long term.
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