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ABSTRACT

The purpose of this research was to study the marketing mix factors of the purchasing
decisions food supplements on TV shopping for consumers in Bangkok. Furthermore, to compare
the opinions about the marketing mix factors influencing the purchasing decisions of food
supplements on TV shopping for consumers in Bangkok. The study used multistage sampling. The
sample group comprised 400 consumers who made purchasing decisions of food supplements on
TV shopping. The data were collected from a questionnaire and were analyzed by percentage, the
mean, standard deviation, t-test, one-way ANOVA, and the least significant difference (LSD).

The results of the research showed that most of the consumers were female, aged 30-40
years, single, a bachelor’s degree graduate, conducted personal business/independent, and earned
25,001-35,000 Thai Baht per month. The level of opinions about the marketing mix factors of the
purchasing decisions of food supplements on TV shopping for consumers in Bangkok was
moderate. The highest level was the promotion, followed by the product, place, and price,
respectively.

The hypothesis test results showed that customers of different gender, age, level of
education, and income had different levels of opinions about the marketing mix factors. And
customers of different behavior which includes reason and TV Shopping channel to buy food

supplements had different levels of opinions about the marketing mix factors.
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