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ABSTRACT

The objective of this research was to study the factors influencing the potato chip buying
behavior of consumers in Bangkok Metropolitan Region. We used a questionnaire to collect data
from consumers aged 18 years and over who had purchased potato chips at least once in the past
month and lived in Bangkok and its vicinity, 400 samples.

In terms of personal factors, it was found that most of the samples were female, aged
between 26-and 35 years old, single status, had a bachelor's degree, had an average monthly income
of more than 30,001 baht, and worked in private company employee. Marketing mix factors for
consumers buying potato chips sorted by descending average: product, distribution channel, price
and marketing promotion. The hypothesis testing results showed that Individual factors of gender,
age, and educational level were different. There are different frequency of buying potato chips at a
level of statistical significance of 0.05. In terms of marketing mix factors, it was found that
distribution channel factor influences the frequency of consumers buying potato chips at a level of
statistically significant at 0.01. In relationship education, it was found that the product marketing
mix related to personal factors of age, occupation and marketing promotion is related to occupation
at a level of statistical significance of 0.05. It was found that product marketing mix is related to
the person making the decision. The marketing mix of distribution channels and marketing
promotion, there was a relationship with the buying behavior on the brand side at a level of

statistical significance of 0.05.
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#1195 39 Nominal Scale
9
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#luinas3a Ordinal Scale
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I o
1WuI953A Ordinal Scale
Y A ~ " < .
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1 U195 IA Nominal Scale
v A& A 9 o9 a X A v o (&
@i 3 1 unuuao U NNEITINUTBYANYANTIUMI T AUMNUHTINEANTDL
= @ I A o
ﬂmmfmiﬂﬂ ANBAULUVVAVUIULUUATINAOUIIINT (Checklist) VI1UIU 7 T0
Y A A dy a Y 1 A .
Vo7 1 ANVDluMIFoaunIneIABY Open-Ended Question
I o .
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9 Y 1

d' 1 91 d‘ d'dy a g}/ . . .
P07 2 M1FNundsNToaUN DA Multiple Choice Question

Fluuasia Ordinal Scale
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1WUNI95IA Nominal Scale
9 A dy o o A . . .
o7 4 YSunaums¥eiuriimeansouiile Multiple Choice Question
= [ dy a A < o .
WSeumeunuINNVLIReI TN 11UNIA5IA Nominal Scale
9 d d’d 1 v Aa ,il . . .
W9 5 Yyananualunsdadulago Multiple Choice Question
I o
1WUBI953A Nominal Scale
4 Ay Y . . .
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TIUN 4 G Unvuae U RN UUIVIAIU TN TEAUNIINMTAAIA 4P UTEnoUN Y
MUNAASUM AIUTIAT ATUFOINNIATINUIG LASAUMTFUATUNITARIR LUUAOUD WAL
] I~ o @ a < @ a
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Y =K @ S P A o 9y o = o Y A v .
919091u Nag1 NI, 2560) BN 15 Vo AMmmazlimaeulniiaen 53aU (Rating
o = v A = 70 Y @ d"
scale) ANHAULUVVABVDINY 5 ANAON TASUAUN IHALLILY A9
% =® < 9 d‘
STAUAZUUY 5 MNED (AUAIYUINNYA
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FLAUASLUUY 3 HUIEDY Ul una19
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2 & dy Yo YA o H A= v A
uuuﬁaumﬂuma%mmm Ulﬂﬂmuﬁlmmummﬂ%ummu A9 0.8 AU

@ { @ a < Y {
53@“ﬂ3lluutﬁaﬂ 4.21-5.00 Wlﬂﬂﬁ\? Nﬁgﬂﬂﬂj'lﬂﬂﬂlfi’fu@')ﬂu']ﬂﬁq@

)

)

[

o { a < 9
53ﬂﬂﬂ3uu11llﬁaﬂ 3.41-4.20 Wlﬂﬂa\i UIZAUANUAALTTHAIIUTIN

)

[

o { a < 9
53@“?\3“;1!1%%58 2.61-3.40 ‘Vilﬂﬂa\i Nﬁgﬂﬂﬂj'luﬂﬂlwu@]gﬂﬂ']Uﬂa'lq

@ A =2 =~ @ a < 9 9
TEAUAZUUUIRGY 1.81 —2.60 YUIYDI UTLAUANUAAHUAIYUDEY



30
o A 2 A 9 a & ¥ 9 A
FEAUASLUULRAY 1.00 — 1.80 HU1YD mmummmmum&mawqw

322 miﬁ%’mLazﬁ‘m%ﬁammmwmmgﬂ%aﬁa
ya o Yy A A A a o
ﬂ’)ﬁﬂElvlﬂlll,l,u’?l‘lflNﬁluﬂW'iﬁ'i’J%ﬁfJUﬂmﬂWWsllfJ\ilﬂi@\ﬂJf) INBAUATIEHHUINUNTNUBDN
A ° 9 o P = 9 =2 £y Y a o A
ISINI G IRNTIRY “Vl%%uflﬂﬁﬂ/i'i‘UGl‘lfﬁluﬂTiLﬂ‘U'i'J‘U'i'nJeU0%ﬁ1uﬂ1'5ﬁﬂ‘]ﬂ1ﬂuﬂ31'ﬂﬁi% AN
1 Y
1) MINAFOUANINSIATIANNLLBYIVBAU VAU (Content Validity) Taelaiin
£ { a
HUUADUDINNIATIVADUANNATOUAINUDIUDN ﬂ”I’HTﬁ(lGIgf} LlagﬂUTNQﬂﬁlﬂQV]N’J%Tﬂ”ﬁ
[ an o’d' = 9 Y a 1Y 2’, o
TﬂEJ’E)"I?{EJ@ﬁEJ‘W‘L!fl]ﬂJi’Ni’]1’1]15EJ‘V]‘].I?ﬂiel"Iﬂ"liﬂﬂE"Iﬂuﬂ’J"I’EJﬁ"igzluﬂTiﬁﬁ'Ji]ﬁﬂ‘]J NI UUUIUNN

sudguieTiinaanumnzaunewmimuudouninlinaaosld (Try Oun)

= [ FY

o 9 (% ' % 1 =~ 2K o
2) ﬂ15u1llﬂﬂﬁﬂﬂﬂ1il]’lﬂvlﬂa@\11% (Try Out) NUNYUAIDINNUANHUSAAIINAINY
naudsznsNmimsAnEITININ 30 19819 tHDYINIINATEIANM N 1AgNITHIAINIIN
d' A 1 d’ ) - g 2
INYINITDATNITUITDNU (Rehablhty) ﬂl@ﬂﬂlﬂgaiuuﬂﬂﬁﬂﬂﬂﬁJ
) Ayy a ) N 7 ) Ay a ¢
3) ‘L!'IEUﬂi;ljﬁﬂ‘lﬂll”I'J!ﬂﬁ'lzﬁﬂ?ﬂiﬂﬁllﬂﬁuﬂﬂu‘wgm@ﬁ mﬂuummagaﬂ%mjmiww
! v Y '
¥1A1A TN UYLV UAB UDINNARTuLazs1ed 11 Tagldgasdulsz@nsuoan
Y94ATOUUA (Cronbach’s Alpha Coefficient) Januasandesniely (Internal Consistency)
< A oA @ 9 ' = A Y1 = A A
mmmmm@nuﬂﬁJ’e‘)miJllﬂmmmeﬂ’n 0.70 ﬂ\?i]gﬂ@hlﬂﬂ'lllﬂﬂﬁﬂﬂﬂ'lmmﬂ'ﬂmu’l!ﬂ)"ﬂﬂﬂ

I ' § 4 -
Tagnas lumstdanannudeiy (Reliability) Adil

Aoy sedUANUT oI
0.71-1.00 4
0.41-0.70 thunais
0.21-0.40 G:h
0.00-0.20 dun/lufiae

Aavelaudeya luiimslimsigddaeTdsunsudusagyd Iaadashaseuny

(Cronbach’s Alpha) LLAAIAINITINN 3.1

A15199 3.1 HaNINATOUAIAINFONU Cronbach’s alpha VosawsaIulseaunianmisnaia

aauls A1nW1H1 1 Cronbach’s alpha (n = 30)
1. umans s 0.785
2. MU 0.804
3. MUFDININMITATIMHIY 0.769
4. MumsduaiumInana 0.838
33U 0.879
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] s
NAT NN 3.1 ﬂTi‘Vi1ﬂWﬂ’ﬂhﬁﬂﬂﬂﬁ}ﬁ]\iﬂﬁlﬁluﬂlﬂﬂlm‘uﬁ@UﬂWﬂJﬁ”JﬁlﬂTﬁMﬂiZﬁWﬁ

1 T w a q‘{ o g}z 1 [ 1 . a3
alpha Y99 Cronbach WU mauilszans alpha ﬂJﬂQﬂWﬂWNﬂQﬁﬁJﬂﬁﬂﬁZﬂUQ\‘iﬂ’ﬂ 0.7 G?QLII‘LI

o A o Y2 o A v £y EY I 9 Y 1w '
'igﬂﬂﬂﬁlflll'i‘ﬂllﬂ %QHW!LUUﬁ@UﬂWNﬂWWHﬂWiﬂﬂﬁﬂﬂllﬁ?hlﬂclcﬁcluﬂTﬁlﬂUﬂJf]ll“ﬁﬂﬂﬂ'sjllﬁ'?l@ﬂ'l\i

ao 11/
ad < Y
3.3 I5MNUIIVIINYBYA

3.3.1 unasdoyagugil (Primary Data)

wanuuuaeunmunnguiivinglasase Tasld Google Form n3zn1eluite Social
Media 18R Facebook tiag Line tiio 1 I§uuuaonauasuamsiwauiitmuals 400 4a il
135 ununaounINABUNADBIRIT0TINITATIVEOUANYNABINATANNAUYTBIVDI

{ o ! o Z}, o a 4
LLUU@'E’)‘]JEH?J‘I?IIIﬁIﬁJ ﬂaum%’ayjamwmummwsamsww

3.3.2 unasieyanAen il (Secondary Data)

U

Y 1 o Y]

12 < a A A a 2 3 a Aa 1
bl,‘JJllﬂ1i!ﬂ‘]Ji'31J§'JJJﬂJi’J‘J;JJ@ﬁ)"IﬂLLﬁﬂQVJﬁEJQiJ Lummmmnﬂugﬂqumﬂﬂmmiqu

o . \ vy = 9 3 9

[2RRIANISIINESAN (PuI‘pOSlVC samphng) !fﬂWT%ﬂﬂqﬂJlﬂTﬁNWﬂ’ﬂﬂﬁﬂQLﬂﬂm@HaIﬂﬂﬁﬁ\i
AaA 4 a d

3.4 aoanlFlumsInszidoya

3.4.1 ADATFINT TN (Descriptive statistics)
[l A Y = 1~y
WUUEIUDIN a1 2 181A AND (Frequency) asA1308ag (Percentage)
' A Y A vy ' A
HUUEBUAIN AU 3 1dun AND (Frequency) 13088 (Percentage) ALRAYLAY
AN (Arithmetic mean) HAZANLBIUUNIATFIU (Standard deviation)
HUVABUDIY §IUN 4 1AUN ANRABIAVAN A (Arithmetic mean) AL A 811Y

V1MT31U (Standard deviation)

3.4.2 ADAYIOYNIY (Inferential statistics)
a 4 a a 4
MsunI1z laeldnisnaaeuauNAFIUAI8A15AUATIZH Independent Sample T-
a 4
Test, 1151512 1A11U0U5U5IUN1UAYI (One-Way ANOVA), N15NATDY Chi-Square LA

a d a o { o Y
NITAATISHITIDDADDYN I D (Multiple Linear Regression) Iﬂﬂﬂ'lﬁuﬂﬁ‘igﬂﬂuﬂﬁ'lﬂﬂluﬂ'l\i

aaa MNIzau 0.05
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353 ﬁﬂﬂElﬁ')uﬂﬁgﬁﬂﬁ/’l'NﬂTiﬁﬁ'lﬂﬁﬂQWNﬁNWHﬁﬂﬂﬂﬂﬁ]ﬂﬁjuHﬂﬂaﬂl@Q&J}Uiiﬂﬂ
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M13199 3.2 AUNATIUMAZADAN 1 FIUMTNAT DY
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a a Aaa 9
AUNAFIUNTIVY aoanly¥lumsnaaon
Y

ANNAFIUN 1 mAnsanaNAUYeIds Taaly T-Test
= Ad' dy b4 [
npunnuruasiazfIvama Ianualumsieiiudimen

NFOUNUANAIINU

auuagi 2 orghnanaenuvesdus Iaalu One-Way ANOVA
IS d‘ d’l £% <
nyunnuiuasuazfSuama Ianwalumsseiudimen

NTOUNUANAIINU

AUUATIUN 3 AN uanAnuYoIRYS Inaluy T-Test
IS d' &' Y [
nyunnuuasuazfsuama Ianualumsseliudimen

ATOUNUANAIINY

auuAgIun 4 szaUMIANYINuAnA1enuYeedUs Tanly One-Way ANOVA
~ = X o o
npunnuuasiazfTuama Ianualumssyesiudiimen

NTOUNUANAIINU

a d‘ Y A d' 1 [ Y a
awuagIun 5 1eldasmouiuanatenuvesdus Inalu One-Way ANOVA
= Ad' dy v n'/
nyanNNIUAIHazlSuama Yanudlunsdeiusinens

ATOUNUANAIINY
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M13199 3.2 (919)

AUUATIUNTIVY anan 15 lumImagel
a d‘ = d' 1 [ Y a
ANNAFIUN 6 D1FNNUANANNUVDIHLT InaTy One-Way ANOVA

IS d' j’ CY o
ﬂ?ﬁl%WNﬂ”ll!ﬂilLﬂ%’]J%iJﬂNﬂﬂ Hanud lumssoiudsinon

ATOUNUANAIINY

duuagiun 7 davedrulscaunansaaialioninano Multiple Linear Regression
A tﬂy @ o Y a
anud lumsgeudsaneanseuvesdus Inaly

ﬂgﬁmwumuﬂmagﬂ?mmma

a A [ v o
aunagun 8 Pavsanilszaunmanaialinnuduiug Chi-Square
o [ Y a @ )
nufaveauyanavedns Inaudsaneansenlu
nguNNLUAsUaz Ty

a A [ = v o J .
auuAgIun 9 Tateaanlszaunamsnaala U NS Chi-Square

Y '
AungAnssumMsteIiudTaneanseuuerus Inaluy

ﬂ?QLVIW‘JJW”IuﬂimeJ%iJlea

a d
3.6 ﬂ1§3!ﬂ§1$1’i%@$‘{a

i a J o 9 1 [
3.6.1 !Wdf]'Jl,ﬂ‘i'lgﬂﬂilﬂﬂﬁ?u‘]_qlﬂﬂa"llﬂﬂQGIE]‘ULL‘U‘UETEJU%’I'ISJ ll@sljllﬂ N 81¢ 5¢AU

=2 = PN A Y aa a Y ' a
NITANEYT BIYN ‘i'lilllﬂﬁ’é)!ﬂ@u UAZTDIUNINTUIT AIYTDAIFIWTTUUN hlﬂl,l,ﬂ AITUD

(Frequency) 11z Sovaz (P ercentage)

v

A A 4 a dy @ 9 = dy
3.6.2 INDUATIEUNHANTTUNITHD L!I?\l‘i\‘i‘ﬂf)ﬂﬂﬁ@“lj Usznavaie ﬂ’ﬂilﬂsluﬂWi‘;]ifJ
¥

Y
{ a Y o a A

1 Y 9 v
ﬁu?ﬁmgﬁau ﬁmuw%fdu% 615’3\‘1!’3611/16?5@1‘(‘14?]'1 mmumuw%ﬁuﬁ'mama saANUAT
v ¥
aA

v 9 1
neansoufde Yanantidiulumsanaulade aeanadanssaun 1aun Aud (Frequency)

miovaz (Percentage)

A A o v Y ' 1Y 1Y a o Y
3.6.3 WD AT IZHIIdeA U AUl T aUNIIMIaaIa UTZnouA1s MUNAAN N a1
31A1 MUFDINIATIHUIY LAZAIUMITAUATUNTAAA ASTDATINTTBU TALn Aunde

[AUAAA (Arithmetic mean) HAZANTBUUUNIATYIY (Standard deviation)

3.6.4 Manaaeuduuag udus Inalungunwumuasuazdsuumaniidadodiu

d' [ [ = d' dy Y] < d' 1 [ 9 1 a o
uﬂﬂ'mflLWIﬂﬁNﬂu%zmﬂ’JWNﬂﬂluﬂﬁ“BﬂNuNiﬂﬂﬂﬂﬂi@ﬂﬂlmﬂ@ﬂﬂﬂu Ulﬂl!,ﬂ MIAATIZH LAY
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aa ' aa 1 a J
ldadanadou A1 ttest LAZADANATOUAT F-test 1UN1TIUATIZTHAIIUNINAYY (One way
ANOVA) Tasfmuanszauisdagneana l3nszau 0.05

a ]

3.6.5 Minageudunag ulvsdIvlizduniamsaaialoninanonunlunis

dy w ] Y a =Y Y Aaa a 4
FoRulTImoansouvetnL lnalungunnumiuasuaziSuama Taglsadanisiniizing

D9ANDYUFINY A (Multiple Linear Regression Analysis) 1agiviuanszauisdaynaana

Y o
135261 0.05
Aa @ 1 =\ [ 1 J o [
3.6.6 Mminadovauyagutedvlszaunemsaaalianuduwusou Jade

druyanavesgus InaiudSineanseulunsunnumiunsuazlSuuma Tagldananis

a 4 o { v @ o W an { @
AN Chi-Square vuafisz AU TBdAYNIIEDA 1INTEAL 0.05

3.6.7n13nadeuanyagiulesediutlszauniinisnatalianuduiug i

Y J
WnAnTsUMsFoRuHTIneansouvesus Inalunjamuumiuasuazilsumma Taeldana

a 4 o ! o S ol &/ aa ! (Y
M3AATIZH Chi-Square TviuaszAUTBEIAYNINADA 13N 0.05

3.7 ananlylumsloy

aa
3.7.1 a0aANUIU
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1) Fovaz

f

P == x100

n
A 9
149 P Ny ey

Ay Yy Y
f Ny ANvonaeamsuasliiluiseas

v 9
n LNU ﬁmaummﬁmwm
' A
2) ANy
= X
FEDX:
n
A — ' A
$V13} X LNU AUNAY
Y
Z){ LUNU HWATIUNNNUA

n  unu NUIUAU
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n Y, X% () X

S.D. =
n (n-1)
1o SD.  unu  AETEAVUNIATFIY
X UYL AZHUUIAAZAD

9
Z X UNY WATINUDIASUUUNINUA

9
n UNY NUIUAUNINUA

3.7.2 anan ¥ luminaaeuauufgiv

1) a0ANAFTDUAN (t-test)

¢ % fl_f2
2
(nl_l)Slz +(n2_1)S2 i-l-i
ntn,=2 n N

s 1 a 1 %
Tavlimanudassmnu df = 5 + 5, -2

o Xp.Xp UMY AURDIVONNANAIEI 1 LAY 2
S1,S, uny  manulsilsiunguaiedia 1 uag 2
Ny,My  UNU YUIAYDINGNAIDENT 1 liag 2

df UMY AR (degree of freedom)

2) ananadoua oy (F-test)

MSp
MS,,

A
1o Founy msuanuase
MS, uny  annusilsiuseninengu

Ms,, unu  aanuulsdsiumelungy

a L4 a

3) MTUATILHNITODANDUIFINY A (Multiple Linear Regression Analysis)
I = v o ' @ a v v W o A = 1T A o
Wumsanuanudunusse gl soasenarsainuaulsain 1 aanwefnyINnNa s
a 9 A [ ) A d A a @ (3 Y A
i’]ﬁigGlﬂ‘]J1\11/]5'33Jﬂ11!1/]”ITH‘EJW?’E)W?JTﬂﬁﬂ!‘Hiﬂ@‘ﬁIHfJﬂWﬁNullﬂﬁﬂl@ﬂ@jllﬂﬁﬁ']llllﬂ Léllﬂu(lu

4

sUnvVAUMSs (AU FULYTY, 2560) Aall

aumsluglve)szmns Y = Bo + PiXy + BoXot.. +Br X +E
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aums lugluuuvesdieg y = by + byxy + byxy+.. +bpx, + €
AUMIINUIEHD (WeNTal) 9 = by + byxy + byxy+..+byxy
Tag X Ao muesnullsoasy
Ao Awtlsau
Ao Suslsease luaumsanney
Bo #0 AA9T Constant YOIANMIAADDE
By Ao mdulszAnTvesmsnaney (Regression Coefficient)
€ fo Manunaamaoy
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4.1 wamsinnzrdoyatlitedinyana
a 4 a &' o o
4.2 Naﬂ"li’)!ﬂiW%‘Vi‘WE]@]ﬂ'iiiJﬂ"li"]f@lluPJi\WI@ﬂﬂiﬂ‘U
a 4 v Y ]
4.3 wamsansizrateniualndseauniemsaain

4.4 HAMTAATIZHALAVUAF IV

a ¢ Y v 1
4.1 Nﬂfﬂ53!ﬂ§1$ﬁﬂl@3&ﬁﬂﬂﬂﬂﬁﬂuuﬂﬂﬁ
a J Y (TN ] 9y Y 1
ﬂTi’JLﬂ§1$Wmﬂy‘ﬁﬂ%ﬂﬂﬁ3uuﬂﬂaﬂlﬂﬁEj@]i’)ﬂllﬂﬂﬁﬂﬂﬂ?ﬂ ”lmm W D18 TDIUNTN
[ = 9 A v A ) I o a < Y Aaa A 9 l
TEAUNITIANYI iw"lmnaﬂmmau HAZDITW WIVININITIAUATISHAIYTDALBINT T U llﬂLLﬂ

a "9 = = [ A
A1UD (Frequency) LAEA1TB8AY (Percentage) Iﬂﬂuﬁ”lflfl%l@ﬂﬂﬂﬁﬁﬁﬁﬂ 4.1

! o 9 1w 1 @ '
ﬂ1§1\1ﬁ 4.1 Fﬂ']ujullagiaﬂag"u@\jﬂqyﬁ3@ﬂ1\1@1uaﬂﬂm$ﬁguuﬂﬂa

aveduiynana U (AN) $ouay

1. 1nl
1) %10 156 39.00
2) N 244 61.00
59U 400 100.00

2. 91
1) 18-25 1 67 16.75
2)26-351) 137 34.25
3)36-45 1/ 118 29.50
4) 46 Tl 78 19.50
591 400 100.00
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M13199 4.1 (919)

Javsaiuynana U (AY) $ouay
3. A0 IUAN

1) Taa 235 58.75
2) qUITH 165 41.25
39U 400 100.00

4. 5ZAUMSANEN
D énnfFyanes 73 18.25
2) YSanas 219 5475
3) ganinfayanas 108 27.00
33U 400 100.00

Yy A oA
5. i']flvlﬂlﬂﬁﬂﬁi’]m’ﬂu

1) #1141 15,000 170 68 17.00
2) 15,001 —20,000 UM 70 17.50
3) 20,001 — 25,000 UM 46 11.50
4) 25,001 — 30,000 VN 40 10.00
5) 30,001 1l 176 44.00
IRV 400 100.00
6. D1FN
1) HniseuATnANEN 25 6.25
2) M5 1MS/55364N 71 17.75
3) WUNNUUTEN 220 55.00
4) Mg/gsnadIua? 60 15.00
5) Bu U 013 asy werhuudthu fushaialal 24 6.00
33U 400 100.00
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