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ABSTRACT

This study aimed to determine marketing factors influencing customer behavior on buying
souvenirs from low cost airlines in terms of demography. The study determined customer behavior
on buying souvenirs from low-cost airlines to compare opinions on marketing factors influencing
customer behavior on buying souvenirs from low-cost airlines, classified by demographic factors
and behavioral factors. The sample group was identified according to the preferred number by
sampling 400 passengers. Questionnaire was used statistical data for the study which included
frequency, percentage, average, standard deviation, Independent Simple T-test analysis, and One-
way ANOVA analysis.

From the study, it was found that most of the respondents were female, aged 30 years old
or younger, graduated bachelor’s degrees, earned more than 40,000 baht, worked for private
companies, bought souvenirs in forms and types that related to the airlines, such as plane models,
graphic t-shirts, or toys, mostly bought souvenirs for the price of 1,000 baht or less, paid with cash,
bought souvenirs while travelling on the plane,bought products because of cheaper prices (tax-
free). According to opinions on the 4Ps of marketing which referred to customer behavior on buying
souvenirs from low-cost airlines. The highest level was the physical distribution factor, followed
by , price, promotion, product respectively.

From the results of hypothesis testing, it was found that age, education, occupations, of
products, forms and types of products, prices, payment methods and reasons of buying products
differences of the respondents reflected differences in opinions on marketing factors influencing

customer behavior on buying souvenirs from low-cost airlines.
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